
 BOARD FOR WATERWORKS AND WASTEWATER WORKS OPERATORS 

AND ONSITE SEWAGE SYSTEM PROFESSIONALS 

Tentative AGENDA THURSDAY, JULY 27, 2023 

10:00 A.M. 

DPOR, PERIMETER CENTER 

9960 MAYLAND DRIVE 

RICHMOND, VIRGINIA 23233 

BOARD ROOM 2, SECOND FLOOR 

I. CALL TO ORDER

II. EMERGENCY EVACUATION PROCEDURES

III. APPROVAL OF AGENDA

a. Board Agenda, July 27, 2023

IV. DPOR STAFF UPDATES

V. APPROVAL OF MINUTES

a. Education and Training Committee Minutes, April 20, 2023

b. Board Meeting Minutes, April 20, 2023

c. WWW Regulatory Review Committee Minutes, May 15, 2023

d. Education and Training Committee Minutes, May 16, 2023

e. WWW Exam Task Force Minutes, June 26, 2023

VI. PUBLIC COMMENT PERIOD - Five-minute public comment, per person, on those items

not included on the agenda with the exception of any open disciplinary files.

VII. CASE FILES

a. File Number 2020-02742, Raymond Kent Kendall

Disciplinary—IFF by Duncan

b. File Number 2023-02057, Timothy G. Paul

Licensing— IFF by Ewing

c. File Number 2023-01803, Alex A. Brown

Licensing—IFF by Jackson-Bailey

d. File Number 2023-01814, Raymond Ayers Justice, Sr.

Licensing— IFF by Jackson-Bailey

VIII. REGULATORY ACTIONS

a. Regulatory Action Update

IX. OTHER BUSINESS

a. WWO CPE Audit Report

b. Examination updates



i. Examination Statistics Reports 

c. Update on Education and Training Committee 

i. Review of Updated Pre-License Education Training Course List 

ii. Office of Water Programs at Sacramento State 

d. Update on WWWO Examination Task Force 

e. Update on 2023 Legislation 

f. Consider Board Policy on Continuance of Case File Decisions 

g. Consider 2024 Meeting Dates 

h. Consider Resolutions for Service 

i. Board Financial Statement 

j. Update on Outreach Opportunities 

k. Other Business 

 

X. FUTURE MEETING DATES 

a. October 19, 2023 

 

XI. COMPLETE CONFLICT OF INTEREST FORMS AND TRAVEL VOUCHERS 

 

XII. ADJOURN 

 

Persons desiring to participate in the meeting and requiring special accommodations or interpretative services should 

contact the Department at (804) 367-0362 at least ten days prior to the meeting so that suitable arrangements can be 

made for an appropriate accommodation. The Department fully complies with the Americans with Disabilities Act 

 

** Agenda materials made available to the public do not include disciplinary case files or application files pursuant 

to §54.1-108 of the Code of Virginia. 



PERIMETER CENTER CONFERENCE CENTER 
EMERGENCY EVACUATION OF BOARD AND TRAINING ROOMS 

(Script to be read at the beginning of each meeting.) 
 

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THE PREMISES IN THE EVENT OF AN EMERGENCY. 
 
In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.   
When the alarms sound, leave the room immediately.  Follow any instructions given by Security staff 
 
Board Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Room 2 
Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
You may also exit the room using the side door, turn Right out the door and make an immediate Left.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Rooms 3 and 4 
Exit the room using one of the doors at the back of the room.    Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 2  
Exit the room using one of the doors at the back of the room.  Upon exiting the doors, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
 



 

DPOR STAFF UPDATES 



 

VIRGINIA BOARD FOR 

WATERWORKS AND WASTEWATER WORKS OPERATORS AND ONSITE 

SEWAGE SYSTEM PROFESSIONALS 

EDUCATION AND TRAINING COMMITTEE MEETING MINUTES 

 

The Education and Training Committee of the Virginia Board for Waterworks and Wastewater 

Works Operators and Onsite Sewage System Professionals (Board) met on April 20, 2023, at the 

Virginia Tech Richmond Center, 2810 N. Parham Road, Suite 300, Richmond, Virginia 23294. 

 

The following members of the Committee were present: 

 

John Ewing, Chair 

Thomas Wayne Fore 

Barry Matthews 

D. Wayne Staples 

 

Committee member Rosa-Lee Cooke was not present at the meeting. 

 

The following staff members were present for all or part of the meeting: 

 

Trisha L. Lindsey, Executive Director 

Tanya M. Pettus, Board Administrator 

Raven Custer, Administrative Coordinator 

 

Mr. Ewing called the meeting to order at 9:35 a.m. Call to Order 

  

Ms. Lindsey advised the Committee of the emergency evacuation 

procedures. 

Emergency 

Evacuation 

Procedures 

  

Mr. Fore moved to approve the agenda as presented.  Mr. Staples 

seconded the motion which was unanimously approved by:   Ewing, 

Fore, Matthews, and Staples. 

Approval of Agenda 

  

Bill Herman was present to address the Committee. Mr. Herman 

expressed his concern on the individuals he has experienced within the 

current labor force who are signing off on applicants’ work experience.  

Mr. Herman also expressed his concern over the individuals and 

companies being subcontracted to perform drainfield work.  

Public Comment 

Period 

  

The Committee reviewed for approval the 703 A-Water Distribution: 

Safety training course application from Office of Water Programs at 

Sacramento State.  After review and discussion, Mr. Staples moved to 

recommend Board-approval of the course application, for a total of 2.2 

training credits, and 22.7 contact hours, applicable to waterworks and 

wastewater works operators, and 1.1 training credits and 11.3 contact 

hours applicable to onsite sewage system operators. Mr. Fore seconded 

the motion which was unanimously approved by: Ewing, Fore, 

Review of Office of 

Water Programs at 

Sacramento State 

Course Applications 
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Matthews, and Staples 

 

The Committee reviewed for approval the 703 B-Water Distribution: 

Distribution Facilities training course application from Office of Water 

Programs at Sacramento State. After review and discussion, Mr. 

Staples moved to recommend Board-approval of the course 

application, for a total of 3.1 training credits, and 31.4 contact hours, 

applicable to waterworks and wastewater works operators, and 1.5 

training credits and 15.7 contact hours applicable to onsite sewage 

system operators. Mr. Fore seconded the motion which was 

unanimously approved by: Ewing, Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the 703 C-Water Distribution: 

Disinfection training course application from Office of Water Programs 

at Sacramento State. After review and discussion, Mr. Staples moved 

to recommend Board-approval of the course application, for a total of 

2.1 training credits, and 21.1 contact hours, applicable to waterworks, 

wastewater works, and onsite sewage system operators. Mr. Fore 

seconded the motion which was unanimously approved by: Ewing, 

Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the 703 D-Water Distribution: 

Operation and Maintenance training course application from Office of 

Water Programs at Sacramento State. After review and discussion, Mr. 

Staples moved to recommend Board-approval of the course 

application, for a total of 2.5 training credits, and 25.2 contact hours, 

applicable to waterworks, wastewater works, and onsite sewage system 

operators. Mr. Fore seconded the motion which was unanimously 

approved by: Ewing, Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the 703 E-Water Distribution: 

Management training course application from Office of Water 

Programs at Sacramento State. After review and discussion, Mr. 

Staples moved to recommend Board-approval of the course 

application, for a total of 2.1 training credits, and 21.3 contact hours, 

applicable to waterworks, wastewater works, and onsite sewage system 

operators. Mr. Fore seconded the motion which was unanimously 

approved by: Ewing, Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the CE39-Advanced Waste 

Treatment-Wastewater Specialist Program training course application 

from Office of Water Programs at Sacramento State. After review and 

discussion, Mr. Staples moved to recommend Board-approval of the 

course application, for a total of 10.5 training credits, and 105 contact 
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hours, applicable to wastewater works operators, and 5.2 training 

credits and 52.5 contact hours to waterworks and onsite sewage system 

operators. Mr. Fore seconded the motion which was unanimously 

approved by: Ewing, Fore, Matthews, and Staples. 

 

 

The Committee reviewed for approval the Collection Systems: Methods 

for Evaluating and Improving Performance training course application 

from Office of Water Programs at Sacramento State. After review and 

discussion, Mr. Staples moved to recommend Board-approval of the 

course application, for a total of 2.3 training credits, and 23.2 contact 

hours, applicable to waterworks and wastewater works operators, and 

1.1 training credits and 11.6 contact hours applicable to onsite sewage 

system operators. Mr. Fore seconded the motion which was 

unanimously approved by: Ewing, Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the 104C-Math Application in 

Wastewater training course application from Office of Water Programs 

at Sacramento State. After review and discussion, Mr. Staples moved 

to recommend Board-approval of the course application, for a total of 

3.8 training credits, and 38.9 contact hours, applicable to waterworks, 

wastewater works, and onsite sewage system operators. Mr. Fore 

seconded the motion which was unanimously approved by: Ewing, 

Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the 101C-Math Application in 

Collection Systems training course application from Office of Water 

Programs at Sacramento State. After review and discussion, Mr. 

Staples moved to recommend Board-approval of the course 

application, for a total of 2.2 training credits, and 22.2 contact hours, 

applicable to waterworks, wastewater works, and onsite sewage system 

operators. Mr. Fore seconded the motion which was unanimously 

approved by: Ewing, Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the Membrane Bioreactors 

training course application from Office of Water Programs at 

Sacramento State. After review and discussion, Mr. Staples moved to 

recommend Board-approval of the course application, for a total of 0.8 

training credits, and 8.7 contact hours, applicable to wastewater works 

operators, and 0.4 training credits and 4.3 contact hours to waterworks 

and onsite sewage system operators. Mr. Fore seconded the motion 

which was unanimously approved by: Ewing, Fore, Matthews, and 

Staples. 

 



Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 

Professionals’ Education and Training Committee 

April 20, 2023 

Page 4 
 

The Committee reviewed for approval the Collection System Operation 

& Maintenance Training Videos training course application from 

Office of Water Programs at Sacramento State. After review and 

discussion, Mr. Staples moved to recommend Board-approval of the 

course application, for a total of 0.6 training credits, and 6.8 contact 

hours, applicable to waterworks, wastewater works, and onsite sewage 

system operators -contingent upon confirmation of the method in 

which full course participation is monitored and verified. Mr. Fore 

seconded the motion which was unanimously approved by: Ewing, 

Fore, Matthews, and Staples. 

 

The Committee reviewed for approval the Pretreatment Facility 

Inspection Training Videos training course application from Office of 

Water Programs at Sacramento State. After review and discussion, Mr. 

Staples moved to recommend Board-approval of the course 

application, for a total of 0.5 training credits, and 5.9 contact hours, 

applicable to wastewater works operators, and 0.2 training credits and 

2.9 contact hours to waterworks and onsite sewage system operators 

contingent upon confirmation of the method in which full course 

participation is monitored and verified. Mr. Fore seconded the motion 

which was unanimously approved by: Ewing, Fore, Matthews, and 

Staples. 

 

The Committee reviewed for approval the CE28A-Operation of 

Wastewater Treatment Plants Vol. I-Wastewater Specialist Program 

training course application from Office of Water Programs at 

Sacramento State. After review and discussion, Mr. Staples moved to 

recommend Board-approval of the course application, for a total of 9 

training credits, and 90.9 contact hours, applicable to wastewater works 

operators, and 4.5 training credits and 45.4 contact hours to 

waterworks and onsite sewage system operators. Mr. Fore seconded 

the motion which was unanimously approved by: Ewing, Fore, 

Matthews, and Staples. 

 

The Committee reviewed for approval the CE38B-Operation of 

Wastewater Treatment Plants Vol. II-Wastewater Specialist Program 

training course application from Office of Water Programs at 

Sacramento State. After review and discussion, Mr. Staples moved to 

recommend Board-approval of the course application, for a total of 

12.3 training credits, and 123 contact hours, applicable to wastewater 

works operators, and 6.1 training credits and 61.5 contact hours to 

waterworks and onsite sewage system operators. Mr. Fore seconded 

the motion which was unanimously approved by: Ewing, Fore, 

Matthews, and Staples. 
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Ms. Pettus reminded the Committee of the meeting scheduled for May 

16, 2023, for the purpose of reviewing the current list of Board-

approved training courses to update the list according to the 

Committee’s current approval process.   Ms. Pettus advised that new 

course applications have been received from training providers who 

currently have approved courses on the list, and asked the Committee 

to consider reviewing the new course applications at the meeting.  The 

Committee agreed by consensus to review those course applications 

received from training providers who already appear on the list.  

Other Business 

  

There being no further business, the meeting was adjourned at 10:07 

a.m.  

Adjourn 

  

 

      

      

 

 

     __________________________________________ 

     Pamela M. Pruett, Chair 

 

 

     __________________________________________ 

     Demetrios J. Melis, Secretary 

 

 

 

 

 

 

 

 

 

 

  



 BOARD FOR 

WATERWORKS AND WASTEWATER WORKS OPERATORS AND ONSITE SEWAGE 

SYSTEM PROFESSIONALS 

 

MINUTES OF MEETING 

 

The Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 

Professionals met on April 20, 2023, at the Virginia Tech Richmond Center, 2810 N. Parham 

Road, Suite 300, Richmond, Virginia 23294. 

 

The following members of the Board were present: 

 

James N. Brockwell 

W. Jordan Evans 

John Ewing 

Thomas Wayne Fore, Vice Chair 

Pamela M. Pruett, Chair 

Dwayne Roadcap 

D. Wayne Staples 

Caleb Taylor 

  

 

Board members Rosa-Lee Cooke, Erica Duncan, and Don Riggleman were not present at the 

meeting. 

 

DPOR staff present for all or part of the meeting included: 

 

Demetrios J. Melis, Director 

Trisha L. Lindsey, Executive Director 

Stephen Kirschner, Licensing and Regulatory Programs Division Deputy Director 

Tanya M. Pettus, Board Administrator 

Joseph C. Haughwout, Jr., Regulatory Affairs Manager 

Raven Custer, Administrative Coordinator 

 

Elizabeth Peay, Assistant Attorney General with the Office of the Attorney General, was present. 

 

Ms. Pruett, Chair, finding a quorum of the Board present, called the meeting to 

order at 10:15 a.m. 

Call to Order 

  

Ms. Lindsey advised the Board of the emergency evacuation procedures. Emergency 

Evacuation 

Procedures  

  

Mr. Fore moved to approve the agenda as presented.  Mr. Evans seconded the 

motion which was unanimously approved by: Brockwell, Evans, Ewing, Fore, 

Pruett, Roadcap, Staples, and Taylor. 

Approval of 

Agenda 
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Mr. Fore moved to approve the minutes of the January 25, 2023, Education & 

Training Committee meeting. Mr. Ewing seconded the motion, which was 

unanimously approved by:   Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, 

Staples, and Taylor. 

 

Mr. Fore moved to approve the minutes of the January 26, 2023, Board meeting. 

Mr. Staples seconded the motion, which was unanimously approved by:   

Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, Staples, and Taylor. 

 

Mr. Fore moved to approve the minutes of the February 2, 2023, WWWO 

Examination Taskforce meeting. Mr. Taylor seconded the motion, which was 

unanimously approved by:   Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, 

Staples, and Taylor. 

 

Mr. Fore moved to approve the minutes of the February 10, 2023, OSSP 

Regulatory Review Committee meeting. Mr. Staples seconded the motion, which 

was unanimously approved by:   Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, 

Staples, and Taylor. 

 

Mr. Fore moved to approve the minutes of the April 10, 2023, Technical Review 

Committee meeting. Mr. Brockwell seconded the motion, which was unanimously 

approved by:   Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, Staples, and 

Taylor. 

Approval of 

Minutes 

 

  

Marcus Andrew addressed the Board regarding his concerns with the examinations 

and the lack of information provided to students who did not pass. 

 

Mark Hollifield addressed the Board regarding his concerns for the future of the 

workforce. Mr. Hollifield stated that he believes reciprocity is a portion of the 

issue, but not the main solution. 

 

Mike Collins addressed the Board regarding his concerns for the examination pass 

rates. Mr. Collins addressed the need for review information to be more easily 

accessible. 

 

Hannah Pope addressed the Board regarding her concerns for onsite sewage 

system professionals and how outreach is necessary to help develop the industry.  

She expressed concern that there has been a great deal of discussion with the 

Board about waterworks and wastewater works operators but not onsite 

professionals. 

Public Comment 

Period  

  

Mr. Brockwell recused himself from the meeting for discussion and deliberation of 

File Number 2023-00362. 

Recusal of Board 

Member 
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In the matter of File Number 2023-00362, John Christian Pruitt, the Board 

members reviewed the record which consisted of the Notice of Prima Facie Case, 

Report of Findings, evidence, and the Recommendation. Mr. Staples moved to 

accept the recommendation and find Mr. Pruitt in violation of 18 VAC 160-30-

320.1 as outlined in Count 1. Mr. Fore seconded the motion which was 

unanimously approved by:   Evans, Ewing, Fore, Pruett, Roadcap, Staples, and 

Taylor. 

 

Mr. Fore then moved to accept the recommendation and impose a monetary 

penalty of $0.00, and license revocation for violation of Count 1. Mr. Taylor 

seconded the motion After discussion, the motion was unanimously approved by:   

Evans, Ewing, Fore, Pruett, Roadcap, Staples, and Taylor. 

File Number 2023-

00362, John 

Christian Pruitt 

 

  

Mr. Brockwell returned to the meeting. Return of Board 

Member 

  

Mr. Staples recused himself from the meeting for discussion and deliberation of 

File Numbers 2023-00741 and 2023-01224. 

Recusal of Board 

Member 

  

In the matter of File Number 2023-00741, James W. Morris, the Board members 

reviewed the record which consisted of the application file, transcript, and exhibits 

from the Informal Fact-Finding Conference, and the Presiding Officer's Summary 

and Recommendation. 

 

Mr. Morris was present to address the Board. Mr. Morris thanked the Board for 

considering his application and provided information on his request for a waiver of 

experience. 

 

Mr. Fore moved to accept the recommendation of the Presiding Officer and deny 

Mr. Morris’ application for a Class 1 Wastewater Works Operator license. Mr. 

Evans seconded the motion. 

 

After lengthy discussion, the motion was unanimously approved by: Brockwell, 

Evans, Ewing, Fore, Pruett, Roadcap, and Taylor. 

File Number 2023-

00741, James W. 

Morris 

 

  

In the matter of File Number 2023-01224, William Joseph Balzer, the Board 

members reviewed the record which consisted of the application file, transcript, 

and exhibits from the Informal Fact-Finding Conference, and the Presiding 

Officer's Summary and Recommendation. After discussion, Mr. Fore moved to 

accept the recommendation of the Presiding Officer and approve Mr. Balzer’s 

application for a Class 5 Waterworks Operator license. Mr. Taylor seconded the 

motion which was unanimously approved by: Brockwell, Evans, Ewing, Fore, 

Pruett, Roadcap, and Taylor. 

File Number 2023-

01224, William 

Joseph Balzer 
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Mr. Staples returned to the meeting. Return of Board 

Member 

  

In the matter of File Number 2023-01084, Scott Aaron Dunn, the Board 

members reviewed the record which consisted of the application file, transcript, 

and exhibits from the Informal Fact-Finding Conference, and the Presiding 

Officer's Summary and Recommendation.  

 

Mr. Dunn was present to address the Board. Mr. Dunn thanked the Board for 

considering his application. 

 

After discussion, Mr. Fore moved to accept the recommendation of the Presiding 

Officer and approve Mr. Dunn’s application for a Class 6 Waterworks Operator 

license. Mr. Staples seconded the motion which was unanimously approved by:   

Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, Staples, and Taylor. 

File Number 2023-

01084, Scott Aaron 

Dunn 

  

In the matter of File Number 2023-01443, Paul Richard McCready, the Board 

members reviewed the record which consisted of the application file, transcript, 

and exhibits from the Informal Fact-Finding Conference, and the Presiding 

Officer's Summary and Recommendation. After discussion, Mr. Fore moved to 

accept the recommendation of the Presiding Officer and approve Mr. McCready’s 

application for a Class 4 Wastewater Works Operator license. Mr. Staples 

seconded the motion which was unanimously approved by: Brockwell, Evans, 

Ewing, Fore, Pruett, Roadcap, Staples, and Taylor. 

File number 2023-

01443, Paul 

Richard 

McCready 

  

In the matter of File Number 2023-01466, Paul Richard McCready, the Board 

members reviewed the record which consisted of the application file, transcript, 

and exhibits from the Informal Fact-Finding Conference, and the Presiding 

Officer's Summary and Recommendation. After discussion, Mr. Fore moved to 

accept the recommendation of the Presiding Officer and approve Mr. McCready’s 

application for a Class 5 Waterworks Operator license. Mr. Taylor seconded the 

motion which was unanimously approved by: Brockwell, Evans, Ewing, Fore, 

Pruett, Roadcap, Staples, and Taylor. 

File Number 2023-

01466, Paul 

Richard 

McCready 

  

In the matter of File Number 2023-01356, Colette Althea Battle, the Board 

members reviewed the record which consisted of the application file, transcript, 

and exhibits from the Informal Fact-Finding Conference, and the Presiding 

Officer's Summary and Recommendation. 

 

Ms. Battle was present to address the Board. Ms. Battle thanked the Board for 

considering her application and provided background for her case. 

 

After discussion, Mr. Fore moved to accept the recommendation of the Presiding 

Officer and approve Ms. Battle’s application for a Journeyman Conventional 

Onsite Sewage System Installer. Mr. Ewing seconded the motion which was 

File Number 2023-

01356, Colette 

Althea Battle 
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unanimously approved by: Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, 

Staples, and Taylor. 

  

In the matter of File Number 2023-01445, William Jackson Mayhue, the Board 

members reviewed the record which consisted of the application file, transcript, 

and exhibits from the Informal Fact-Finding Conference, and the Presiding 

Officer's Summary and Recommendation. After discussion, Mr. Fore moved to 

accept the recommendation of the Presiding Officer and approve Mr. Mayhue’s 

application for a Class 2 Wastewater Works Operator license. Mr. Staples 

seconded the motion which was unanimously approved by: Brockwell, Evans, 

Ewing, Fore, Pruett, Roadcap, Staples, and Taylor. 

File Number 2023-

01445, William 

Jackson Mayhue 

  

Mr. Haughwout provided an update on the current status of the regulatory review 

processes for the Board’s regulatory packages. 

 

Amendments regarding 2021 fee adjustments for Waterworks and Wastewater 

Works Operators Licensing Regulations and Onsite Sewage System Professionals 

Licensing Regulations are currently in the proposed stage as the Board reviewed 

and adopted the proposed amendments at the April 21, 2022, Board meeting.  The 

proposed amendments were submitted for Executive Branch review on July 28, 

2022. Completion of Executive Branch review is pending. 

 

A Notice of Intended Regulatory Action (NOIRA) was filed on October 28, 2021, 

to initiate a General Review of the Onsite Sewage System Professionals Licensing 

Regulations.  The NOIRA was submitted for Executive Branch review on May 16, 

2022, which was completed on October 14, 2022.  The NOIRA will be published 

in the Virginia Register on November 21, 2022, to commence a 30-day public 

comment period. 

 

The Board Authorized filing A Notice of Intended Regulatory Action (NOIRA) on 

October 27, 2022, to initiate a General Review of the Waterworks and Wastewater 

Works Operators Licensing Regulations.  The regulatory review committee has 

been formed and the NOIRA in development. 

Regulatory Action 

Update 

  

The Board reviewed the recommended amendments to the OSSP Licensing 

Regulations made by the OSSP Regulatory Review Committee. 

Consider 

Committee 

Recommendations 

for Amendments 

of the OSSP 

Licensing 

Regulations and 

Adopt Proposed 

Amendments 

  

The Board Recessed from 11:47 a.m. to 12:01 p.m. Recess 
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The Board continued reviewing the recommended amendments to the OSSP 

Licensing Regulations. 

 

After lengthy discussion, Mr. Fore moved to approve the amendments as revised 

by the Board. Mr. Evans seconded the motion which was unanimously approved 

by: Brockwell, Evans, Ewing, Fore, Pruett, Roadcap, Staples, and Taylor. 

Continue 

Considering 

Recommendations 

for Amendments 

to the OSSP 

Licensing 

Regulations  

  

Ms. Lindsey provided the Board with an overview of the Universal License 

Recognition (ULR) bills that passed during the 2023 General Assembly Session.  

While there was legislation specific to waterworks and wastewater works 

operators with licenses in other states, the DPOR-specific ULR bill impacts OSSP 

applicants from other states.  As the Board’s regulations require that OSSP 

experience be verified by specific individuals, Ms. Lindsey advised the Board that 

those provisions in the regulations would not currently apply to applicants seeking 

licensure pursuant to ULR.  Mr. Fore moved to authorize the Board to draft a 

guidance document to detail the specific individuals, or the equivalent in the other 

state, who may verify out-of-state experience. Mr. Staples seconded the motion 

which was unanimously approved by: Brockwell, Evans, Ewing, Fore, Pruett, 

Roadcap, Staples, and Taylor. 

Consider 

Universal 

Licensing 

Recognition 

Regulatory 

Amendment and 

Authorize 

Regulatory 

Process 

  

Ms. Lindsey provided the Board with an update from the WWW Exam Advisory 

Task Force. 

Update on WWW 

Exam Advisory 

Task Force 

  

Ms. Lindsey provided the Board with waterworks and wastewater works 

examination statistics from January 1, 2017, through April 3, 2023, and January 

26, 2023, through April 3, 2023, as well as onsite examination statistics from 

January 1, 2023, to March 31, 2023, for informational purposes. 

 

The Board was provided with waterworks and wastewater examination passing 

rates broken down by subject matter, as had been previously requested by the 

Board and other stakeholders.  Ms. Lindsey advised the Board that these statistics 

would be provided at most quarterly at regularly scheduled Board meetings going 

forward. 

Examination 

Updates 

  

Mr. Fore moved to approve all recommendations of Education & Training 

Committee who had met in the morning prior to the Board meeting. Mr. Ewing 

seconded the motion which was unanimously approved by:   Brockwell, Evans, 

Ewing, Fore, Pruett, Roadcap, Staples, and Taylor. Training course applications 

from the Office of Water Programs at Sacramento State were approved as follows. 

 

Update on 

Education and 

Training 

Committee 
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703 A-Water Distribution: Safety, for a total of 2.2 training credits, and 22.7 contact 

hours, applicable to waterworks and wastewater works operators, and 1.1 training 

credits and 11.3 contact hours applicable to onsite sewage system operators. 

 

703 B-Water Distribution: Distribution Facilities, for a total of 3.1 training credits, 

and 31.4 contact hours, applicable to waterworks and wastewater works operators, 

and 1.5 training credits and 15.7 contact hours applicable to onsite sewage system 

operators. 

 

703 C-Water Distribution: Disinfection, for a total of 2.1 training credits, and 21.1 

contact hours, applicable to waterworks, wastewater works, and onsite sewage 

system operators. 

 

703 D-Water Distribution: Operation and Maintenance, for a total of 2.5 training 

credits, and 25.2 contact hours, applicable to waterworks, wastewater works, and 

onsite sewage system operators. 

 

703 E-Water Distribution: Management, for a total of 2.1 training credits, and 21.3 

contact hours, applicable to waterworks, wastewater works, and onsite sewage 

system operators. 

 

CE39-Advanced Waste Treatment-Wastewater Specialist, for a total of 10.5 training 

credits, and 105 contact hours, applicable to wastewater works operators, and 5.2 

training credits and 52.5 contact hours to waterworks and onsite sewage system 

operators. 

 

Collection Systems: Methods for Evaluating and Improving Performance, for a total 

of 2.3 training credits, and 23.2 contact hours, applicable to waterworks and 

wastewater works operators, and 1.1 training credits and 11.6 contact hours 

applicable to onsite sewage system operators. 

 

104C-Math Application in Wastewater, for a total of 3.8 training credits, and 38.9 

contact hours, applicable to waterworks, wastewater works, and onsite sewage 

system operators. 

 

101C-Math Application in Collection Systems, for a total of 2.2 training credits, and 

22.2 contact hours, applicable to waterworks, wastewater works, and onsite sewage 

system operators. 

 

Membrane Bioreactors, for a total of 0.8 training credits, and 8.7 contact hours, 

applicable to wastewater works operators, and 0.4 training credits and 4.3 contact 

hours to waterworks and onsite sewage system operators. 

 

Collection System Operation & Maintenance Training Videos, for a total of 0.6 

training credits, and 6.8 contact hours, applicable to waterworks, wastewater works, 
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and onsite sewage system operators, contingent upon confirmation of the method in 

which full course participation is monitored and verified. 

 

Pretreatment Facility Inspection Training Videos, for a total of 0.5 training credits, 

and 5.9 contact hours, applicable to wastewater works operators, and 0.2 training 

credits and 2.9 contact hours to waterworks and onsite sewage system operators, 

contingent upon confirmation of the method in which full course participation is 

monitored and verified. 

 

CE28A-Operation of Wastewater Treatment Plants Vol. I-Wastewater Specialist 

Program, for a total of 9 training credits, and 90.9 contact hours, applicable to 

wastewater works operators, and 4.5 training credits and 45.4 contact hours to 

waterworks and onsite sewage system operators. 

 

CE38B-Operation of Wastewater Treatment Plants Vol. II-Wastewater Specialist 

Program, for a total of 12.3 training credits, and 123 contact hours, applicable to 

wastewater works operators, and 6.1 training credits and 61.5 contact hours to 

waterworks and onsite sewage system operators. 

  

Ms. Lindsey provided the Board with the most recent financial statements for 

review.  

Board Financial 

Statements 

  

Ms. Lindsey and Ms. Pettus advised the Board of recent and upcoming outreach 

opportunities.   

 

The Board discussed the upcoming Virginia Tech Short School examination pilot 

program. 

Update on 

Outreach 

Opportunities 

  

Ms. Pruett reminded the Board that the next scheduled meeting date is July 27, 

2023.  

Future Meeting 

Dates 

  

Ms. Pruett reminded the Board members to complete and return their conflict of 

interest forms and travel vouchers.  

Complete Conflict 

of Interest Forms 

and Travel 

Vouchers 
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There being no further business, the meeting was adjourned at 1:37 p.m. Adjourn 

 

 

 

 

        

       _______________________________ 

Pamela M. Pruett, Chair 

 

 

       

 

 

_______________________________ 

       Demetrios Melis, Secretary 

 



 

WATERWORKS AND WASTEWATER WORKS OPERATORS LICENSING 

REGULATORY REVIEW COMMITTEE 

OF THE 

 BOARD FOR WATERWORKS AND WASTEWATER WORKS OPERATORS AND 

ONSITE SEWAGE SYSTEM PROFESSIONALS 

 

MINUTES OF MEETING 

 

 

The WWWO Licensing Regulatory Review Committee of the Board for Waterworks and 

Wastewater Works Operators and Onsite Sewage System Professionals (Board) met on May 15, 

2023, at the Department of Professional and Occupational Regulation (DPOR), 9960 Mayland 

Drive, 2nd Floor, Board Room 4, Richmond, Virginia 23233. 

 

The following members were present: 

  

Wendy Callahan 

Thomas Fore 

Charles Phillips 

Pamela Pruett, Ex-officio 

Jason Spicer 

D. Wayne Staples 

Caleb M. Taylor 

 

 

  

Committee members Mike Collins, W. Jordan Evans, Erica Duncan, and 

Jason Yetter were not present at the meeting. 

 

  

DPOR staff present for all or part of the meeting included:  

  

Trisha L. Lindsey, Executive Director 

Tanya M. Pettus, Board Administrator 

Raven Custer, Administrative Coordinator 

  

Mr. Fore called the meeting to order at 10:04 a.m.   Call to Order 

  

Ms. Lindsey advised the Committee of the emergency evacuation 

procedures. 

Emergency 

Evacuation 

Procedures 

  

Mr. Taylor moved to approve the agenda as presented.  Ms. Pruett 

seconded the motion which was unanimously approved by: Callahan, 

Fore, Phillips, Pruett, Spicer, Staples, and Taylor. 

Approval of Agenda 

   

There were no members of the public present who wished to address the Public Comment 
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Pamela M. Pruett, Chair      

 

 

 

 

Committee. Period 

  

Ms. Lindsey provided an overview of the responsibilities before the 

Committee.  

 

Ms. Lindsey provided the Committee with an overview of the regulatory 

review process and timeline.   

Overview 

  

The Committee recessed from 11:10 a.m. to 11:44 a.m. Recess 

  

The Committee was provided with current versions of applicable laws 

and regulations, as well as Senate Bill 999 and House Bill 1940 which 

provides criteria for universal license recognition for out-of-state 

waterworks and wastewater works operator applicants. 

Resources and 

Information 

  

Discussion was held on potential amendments to definitions, entry 

requirements, renewal and reinstatement, standards of conduct and 

practices, and training courses. 

 

The Committee agreed by consensus to begin review of the regulations, 

to include definitions and entry requirements, at its next meeting. 

Consider Necessary 

Regulatory Changes 

  

Ms. Lindsey advised the Committee that staff will provide dates for 

consideration by Committee members for the next meeting.  The 

Committee will be notified of the date when it has been confirmed. 

Set Next Meeting 

Date 

  

Mr. Fore reminded the Committee members to complete their conflict of 

interest forms and travel vouchers.  

Complete Conflict 

of Interest Forms 

and Travel 

Vouchers 

  

There being no further business, the meeting was adjourned at 12:49 

p.m. 

Adjourn 
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Demetrios J. Melis, Secretary     



 

VIRGINIA BOARD FOR 

WATERWORKS AND WASTEWATER WORKS OPERATORS AND ONSITE 

SEWAGE SYSTEM PROFESSIONALS 

EDUCATION AND TRAINING COMMITTEE MEETING MINUTES 

 

The Education and Training Committee of the Virginia Board for Waterworks and Wastewater 

Works Operators and Onsite Sewage System Professionals (Board) met on May 16, 2023, at the 

offices of the Department of Professional and Occupational Regulation (DPOR), Perimeter 

Center, 9960 Mayland Drive, 2nd Floor, Hearing Room 4, Richmond, Virginia 23233. 

 

The following members of the Committee were present: 

 

John Ewing, Chair 

Thomas Wayne Fore 

Barry Matthews 

D. Wayne Staples 

 

Committee member Rosa-Lee Cooke and was not present at the meeting. 

 

The following staff members were present for all or part of the meeting: 

 

Stephen Kirschner, Licensing and Regulatory Programs Division Deputy Director 

Tanya M. Pettus, Board Administrator 

Raven Custer, Administrative Coordinator 

 

Mr. Ewing called the meeting to order at 10:02 a.m. Call to Order 

  

Ms. Pettus advised the Committee of the emergency evacuation 

procedures. 

Emergency 

Evacuation 

Procedures 

  

Ms. Pettus requested the Board amend the agenda to review items 

under Part VI prior to Part V. Mr. Fore moved to approve the agenda as 

amended.  Mr. Matthews seconded the motion which was unanimously 

approved by:   Ewing, Fore, Matthews, and Staples. 

Approval of Agenda 

  

There were no members of the public present for comment. Public Comment 

Period 

  

The Committee was provided with Part V of section 18VAC-160-30 of 

the Board’s regulations for reference.  

Resources 

  

The Committee reviewed the current list of Board-approved training 

courses to determine whether any updates to the list were needed.  The 

Committee considered the current number of training credits approved 

for each course, as well as the license types for which course credit was 

approved. Ms. Pettus provided updated course information and 

materials received from currently approved training programs. In 

Consider Updates to 

Currently Approved 

Training Programs 

and Courses 
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addition, Ms. Pettus provided information regarding training programs 

and courses appearing on the list that are no longer offered.  

 

The Committee recessed from 11:11 a.m. to 11:24 a.m. 

 

 

Recess 

 

The Committee reviewed for approval the following David H. Paul, 

Inc. course applications: 

 

Reverse Osmosis Specialist I Certification, for 3.8 training credits and 

38.4 contact hours, applicable to waterworks, wastewater works, and 

onsite sewage system operators, and for 1.9 training credits and 19.2 

contact hours applicable to onsite sewage system installers and onsite 

soil evaluators, contingent upon confirmation of course hours. 

 

Introduction to Water Treatment, for 0.9 training credits, and 9.6 

contact hours applicable to waterworks operators, and for 0.4 training 

credits and 4.8 contact hours applicable to wastewater works and onsite 

sewage system operators, onsite sewage system installers, and onsite 

soil evaluators, contingent upon confirmation of course hours. 

 

Water Treatment Plant Fundamentals, for 1.8 training credits and 10.8 

contact hours applicable to waterworks operators, and for 0.5 training 

credits and 5.4 contact hours applicable to wastewater works and onsite 

sewage system operators, onsite sewage system installers, and onsite 

soil evaluators, contingent upon confirmation of course hours. 

 

Water Treatment Math, for 0.6 training credits and 6 contact hours, 

applicable to waterworks operators, wastewater works operators, onsite 

sewage system operators, onsite sewage system installers, and onsite 

soil evaluators, contingent upon confirmation of course hours. 

 

Water Treatment Chemistry for 1 training credit and 10.8 contact hours 

applicable to waterworks, wastewater works and onsite sewage system 

operators, and for 0.5 training credits and 5.4 contact hours applicable 

to onsite sewage system installers and onsite soil evaluators, contingent 

upon confirmation of course hours. 

 

Piping and Instrumentation Diagrams, for 0.3 training credits and 3.6 

contact hours applicable to waterworks operators, wastewater works 

operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators, contingent upon confirmation of 

course hours. 

 

 

Review of Newly 

Submitted Training 

Courses by Currently 

Approved Providers 
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Reverse Osmosis Water Treatment, for 1.3 training credits and 13.2 

contact hours, applicable to waterworks, wastewater works and onsite 

sewage system operators, and for 0.6 training credits and 6.6 contact 

hours applicable to onsite sewage system installers and onsite soil 

evaluators, contingent upon confirmation of course hours. 

 

RO Operation and Maintenance, for 1.3 training credits and 13.2 

contact hours, applicable to waterworks, wastewater works and onsite 

sewage system operators, and for 0.6 training credits and 6.6 contact 

hours applicable to onsite sewage system installers and onsite soil 

evaluators, contingent upon confirmation of course hours. 

 

Reverse Osmosis Monitoring and Troubleshooting, for 1.4 training 

credits and 14.4 contact hours applicable to waterworks, wastewater 

works, and onsite sewage system operators, and for 0.7 training credits 

and 7.2 contact hours applicable to onsite sewage system installers and 

onsite soil evaluators, contingent upon confirmation of course hours. 

 

Ion Exchange Water Treatment, for 0.8 training credits and 8.4 contact 

hours, applicable to waterworks, wastewater works, and onsite sewage 

system operators, and for 0.4 training credits, and 4.2 contact hours 

applicable to onsite sewage system installers and onsite soil evaluators, 

contingent upon confirmation of course hours. 

 

Distillation, for 0.2 training credits and 2.4 contact hours applicable to 

waterworks, wastewater works, and onsite sewage system operators, 

and for 0.1 training credits and 1.2 contact hours, applicable to onsite 

sewage system installers and onsite soil evaluators, contingent upon 

confirmation of course hours. 

 

Operation, Control Monitoring & Maintenance of RO Systems Level 2, 

for 2.8 training credits and 28.8 contact hours applicable to 

waterworks, wastewater works, and onsite sewage system operators, 

and for 1.4 training credits and 14.4 contact hours applicable to onsite 

sewage system installers and onsite soil evaluators, contingent upon 

confirmation of course hours. 

 

The Committee reviewed for approval the following course 

applications from Sacramento State Office of Water Programs: 

 

Advanced Waste, for a total of 10.2 training credits, and 102.6 contact 

hours, applicable to wastewater works operators, and 5.1 training 

credits and 51.3 contact hours applicable to waterworks operators, 

onsite sewage system operators, onsite sewage system installers, and 
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onsite soil evaluators. 

 

Water Treatment Plant Operations, Vol. I, for a total of 12.9 training 

credits, and 129 contact hours, applicable to waterworks operators, and 

6.4 training credits and 64.5 contact hours applicable to wastewater 

works operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators. 

 

Water Treatment Plant Operations, Vol II, for a total of 13 training 

credits, and 130 contact hours, applicable to waterworks operators, and 

6.5 training credits and 65 contact hours applicable to wastewater 

works operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators. 

 

Small Water System Operation and Maintenance, for a total of 11.5 

training credits, and 115 contact hours, applicable to waterworks 

operators, and 5.7 training credits and 57.5 contact hours applicable to 

wastewater works operators, onsite sewage system operators, onsite 

sewage system installers, and onsite soil evaluators. 

 

Industrial Waste Treatment, Vol. I, for a total of 13 training credits, and 

130 contact hours, applicable to wastewater works operators, and 6.5 

training credits and 65 contact hours applicable to waterworks 

operators and onsite sewage system operators. 

 

Industrial Waste Treatment, Vol. II, for a total of 10.9 training credits, 

and 109 contact hours, applicable to wastewater works operators, and 

5.4 training credits and 54.5 contact hours applicable to waterworks 

operators and onsite sewage system operators. 

 

Operation and Maintenance of Wastewater Collection Systems, Vol. I, 

for a total of 9 training credits, and 90 contact hours, applicable to 

waterworks and wastewater works operators, and 4.5 training credits 

and 45 contact hours applicable to onsite sewage system operators, 

onsite sewage system installers, and onsite soil evaluators. 

 

Small Wastewater System Operation & Maintenance, Vol I, for a total 

of 6.6 training credits, and 66 contact hours, applicable to wastewater 

works operators, and 3.3 training credits and 33 contact hours 

applicable to waterworks operators, onsite sewage system operators, 

onsite sewage system installers, and onsite soil evaluators. 

 

Small Wastewater System Operation & Maintenance, Vol II, for a total 

of 6.6 training credits, and 66 contact hours, applicable to wastewater 
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works operators, and 3.3 training credits and 33 contact hours 

applicable to waterworks operators, onsite sewage system operators, 

onsite sewage system installers, and onsite soil evaluators. 

 

702A Small Water Systems: Wells, for a total of 2.2 training credits, 

and 22.5 contact hours, applicable to waterworks operators, and 1.1 

training credits and 11.2 contact hours applicable to wastewater works 

operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators. 

 

702B Small Water Systems: Treatment Plans, for a total of 2 training 

credits, and 20 contact hours, applicable to waterworks operators, and 

1 training credit and 10 contact hours applicable to wastewater works 

operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators. 

 

702C Small Water Systems: Disinfection, for a total of 2.4 training 

credits, and 24 contact hours, applicable to waterworks operators, and 

1.2 training credits and 12 contact hours applicable to wastewater 

works operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators. 

 

702D Small Water Systems: Safety and Introduction to Small System 

Management, for a total of 2.7 training credits, and 27 contact hours, 

applicable to waterworks operators, and 1.3 training credits and 13.5 

contact hours applicable to wastewater works operators, onsite sewage 

system operators, onsite sewage system installers, and onsite soil 

evaluators. 

 

702E Small Water Systems: Laboratory Procedures, for a total of 2.5 

training credits and 25 contact hours, applicable to waterworks, 

wastewater works, and onsite sewage system operators. 

 

Utility Management, for a total of 1 training credit and 10 contact 

hours, applicable to waterworks operators, wastewater works operators, 

onsite sewage system operators, onsite sewage system installers, and 

onsite soil evaluators. 

 

Water Distribution System Operation and Maintenance, for a total of 

11.2 training credits, and 112 contact hours, applicable to waterworks 

operators, wastewater works operators, onsite sewage system 

operators, onsite sewage system installers, and onsite soil evaluators. 

 

Water Treatment Plant Operation, Vol. I, for a total of 12.7 training 
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credits and 127 contact hours, applicable to waterworks operators, and 

6.3 training credits and 63.5 contact hours applicable to wastewater 

works operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators. 

 

Water Treatment Plant Operation, Vol. II, for a total of 13.8 training 

credits and 138 contact hours, applicable to waterworks operators, and 

6.9 training credits and 69 contact hours applicable to wastewater 

works operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators. 

 

The Committee reviewed for approval the Using the ABC Water 

Treatment Formula Table course application from Virginia Western 

Workforce Development Services for 1.8 training credits and 18 

contact hours, applicable to waterworks operators, wastewater works 

operators, onsite sewage system operators, onsite sewage system 

installers, and onsite soil evaluators contingent upon confirmation of 

the course hours. 

 

After review and discussion, Mr. Fore moved to recommend Board-

approval of the training course list as amended, to include the approval 

of the newly submitted training courses as determined by the 

Committee. Mr. Staples seconded the motion which was unanimously 

approved by Ewing, Fore, Matthews, and Staples. 

  

There was no other business for the Committee to discuss. Other Business 

  

There being no further business, the meeting was adjourned at 12:28 

p.m.  

Adjourn 

  

 

      

      

 

 

     __________________________________________ 

     Pamela M. Pruett, Chair 

 

 

     __________________________________________ 

     Demetrios J. Melis, Secretary 

 



 

 

VIRGINIA BOARD FOR 

WATERWORKS AND WASTEWATER WORKS OPERATORS AND ONSITE 

SEWAGE SYSTEM PROFESSIONALS 

WATERWORKS AND WASTEWATER WORKS OPERATORS 

EXAMINATION TASK FORCE 

 

The Waterworks and Wastewater Works Operators Examination Task Force of the Virginia 

Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 

Professionals (Board) met on June 26, 2023, at the offices of the Department of Professional and 

Occupational Regulation (DPOR), Perimeter Center, 9960 Mayland Drive, 2nd Floor, Board 

Room 1, Richmond, Virginia 23233. 

 

The following members of the Task Force were present: 

 

Erica Duncan 

Thomas Fore 

Doug Grimes 

Ryan Hendrix 

Barry Matthews 

Jamie Morris 

Mike Ritchie 

Wayne Staples 

Caleb Taylor, Chair 

Mark Titcomb 

David Van Gelder 

 

The following staff members were present for all or part of the meeting: 

 

Stephen Kirschner, Licensing and Regulatory Programs Division Deputy Director 

Tanya M. Pettus, Board Administrator 

Gregory Emerson, Examinations Director 

Raven Custer, Administrative Coordinator 

 

Mr. Taylor called the meeting to order at 10:03 a.m. Call to Order 

  

Ms. Pettus advised the Task Force of the emergency evacuation 

procedures. 

Emergency 

Evacuation 

Procedures 

  

Mr. Fore moved to approve the agenda as presented.  Mr. Staples 

seconded the motion which was unanimously approved by:   Duncan, 

Fore, Hendrix, Matthews, Morris, Ritchie, Staples, Taylor, Titcomb, 

and Van Gelder. 

Approval of Agenda 

  

Mr. Grimes arrived at 10:06 a.m. Arrival of Task Force 

Member 
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There were no members of the public present for comment. Public Comment 

Period 

  

The Task Force was provided with (i) current versions of applicable 

waterworks and wastewater works operators’ statutes and regulations, 

(ii) current versions of applicable examination “Need to Know” criteria 

from Water Professionals International (WPI); (iii) applicable 

examination statistics; and (iv) training course and exam preparation 

resources. 

Resources and 

Information 

  

Barry Matthews of the Office of Drinking Water at the Virginia 

Department of Health (VDH) shared a presentation on training courses 

provided by VDH, as well as training course statistics with the Task 

Force. Mr. Matthews also provided information on grant funding for 

programs within the Office of Drinking Water.  Discussion was held on 

upcoming training opportunities and accessibility of training. 

 

Aline Jackson-Diggs with the Virginia Department for Aging and 

Rehabilitative Services (DARS) and Jennifer Hynson with the Virginia 

Department of Labor and Industry (DOLI) shared a presentation on 

career pathways and assistance with examinations for individuals with 

disabilities, as well as the DOLI Registered Apprenticeship Program. 

Discussion was held on recruitment opportunities and ways DARS and 

DOLI could expand outreach. 

Presentations 

  

The Task Force recessed from 11:37 a.m. to 12:11 p.m. Recess 

  

Mr. Kirschner introduced Gregory Emerson, DPOR Examination 

Director, to the Task Force. 

Introduction of Staff 

  

Ms. Pettus provided the Task Force with waterworks and wastewater 

works examination statistics from January 21, 2023, through June 6, 

2023. 

 

The Task Force was provided with waterworks and wastewater 

examination passing rates broken down by subject matter. Ms. Pettus 

advised that these statistics would be provided quarterly and available 

for regularly scheduled Board meetings going forward. 

 

The Task Force was provided with statistics on examination passing 

rates as related to post examination survey responses as previously 

requested by the Task Force. 

Review Current 

Exam Statistics 
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Ms. Pettus provided an overview of the Universal License Recognition 

(ULR) bills that passed during the 2023 General Assembly Session. 

Universal Licensing 

Recognition 

  

Ms. Pettus also advised the Task Force of work being done by the 

Board's Education & Training Committee to expand pre-license 

education opportunities, as well as ongoing staff projects to streamline 

review of experience and application processing. 

DPOR Updates 

  

Ms. Pettus advised that a meeting was held with Tom Healy of WPI to 

discuss concerns raised by the Task Force at its February meeting.  Ms. 

Pettus relayed information on projects currently in progress at WPI.  

The Task Force was also provided an update on the WPI job analysis 

survey. 

WPI Updates 

  

Ms. Pettus informed the Task Force that she is working to have Dr. 

Ramzi Mahmood of the Office of Water Programs at Sacramento State 

speak at the next meeting. 

 

The Task Force discussed other additional topics that they wish to 

address at the next meeting.  

 

The Task Force agreed by consensus to meet following receipt of 

results and exam statistics from VA Tech Short School to be held in 

August, wherein exams will be offered at Short School and proctored 

in-person. Ms. Pettus advised that staff will provide dates for 

consideration for the next meeting. The Task Force will be notified of 

the date when it has been confirmed. 

Discussion of Next 

Meeting 

  

Mr. Taylor reminded the Task Force members to complete their 

conflict of interest forms and travel vouchers. 

Complete Conflict of 

Interest Forms and 

Travel Vouchers 



Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System 

Professionals’ 

Water Works and Wastewater Works Examination Advisory Task Force 

June 26, 2023 

Page 4 
 

 

 

  

There being no further business, the meeting was adjourned at 2:03 

p.m.  

Adjourn 

  

 

      

      

 

 

     __________________________________________ 

     Pamela M. Pruett, Chair 

 

 

     __________________________________________ 

     Demetrios J. Melis, Secretary 

 

 

 

 

 

 

 

 

 

 

  



PUBLIC COMMENT PERIOD 

 

Five minute public comment, per person, with the 

exception of any open disciplinary or application files. 



Board for Waterworks and Wastewater Works 
Operators and Onsite Sewage Systems 

Professionals 

Update on Regulatory Actions 
(as of July 12, 2023) 

Action: Onsite Sewage System Professionals Licensing Regulations – 
2022 General Review 
Current Stage: Proposed Stage 

• Board adopted Regulatory Review Committee recommended proposed amendments on 
4/20/2023.

• Proposed stage filing in process.

Next Step: Executive Branch Review 
• Submission of proposed amended regulation for Executive Branch review.

Action: Waterworks and Wastewater Works Operators Licensing 
Regulations – 2023 General Review 
Current Stage: NOIRA 

• Board authorized formation of regulatory review committee on 10/27/22.
• Board authorized filing of NOIRA on 10/27/22.
• Regulatory review committee was formed and conducted its first meeting on 5/15/23
• NOIRA anticipated to be filed on 7/21/2023.

Next Step: Regulatory Review Committee 
• Regulatory review committee will review regulation and recommend possible amendments.

Action: Waterworks and Wastewater Works Operators Licensing 
Regulations – 2021 Fee Adjustment 
Current Stage: Proposed 

• Board reviewed and adopted proposed amendment on 4/21/22.
• Submitted for Executive Branch review on 7/28/22.  Currently in Executive Branch review.

Next Step: Executive Branch Review/Public Comment 
• Completion of Executive Branch review.
• Publication in the Virginia Register and 60-day public comment period, to include public

hearing.

Action: Onsite Sewage System Professionals Licensing Regulations – 
2021 Fee Adjustment 
Current Stage: Proposed 

• Board reviewed and adopted proposed amendment on 4/21/22.
• Submitted for Executive Branch review on 7/28/22.  Currently in Executive Branch review.



Board for Waterworks and Wastewater Works 
Operators and Onsite Sewage Systems 

Professionals 

Next Step: Executive Branch Review/Public Comment 
• Completion of Executive Branch review.
• Publication in the Virginia Register and 60-day public comment period, to include public

hearing.



 

 

 

 

 

 

 

Memo 
To: WWWOOSSP Board Members 

From: Tanya M. Pettus, Board Administrator 

Date: July 27, 2023 

Re: 2023 WWO CPE Audit Report 
 

 

This memo provides information regarding the 2023 Waterworks Operator CPE Audit 
Report. 
 

April 12, 2023: The regulant population of waterworks operators eligible 
for audit totaled 62 per Eagles. Note: Regulants licensed less than two 
years were manually excluded.   

 

 Initial letter and CPE audit form mailed to regulants selected 
for audit. 

 

May 15, 2023: Due date of CPE audit form and required documentation. 
 
May 19, 2023: Final notices mailed to non-responsive auditees.  
 
June 5, 2023: Final due date of CPE audit form and required documentation. 

 

Update: Responses received as of June 30, 2023: 
 

Total Received 62 
Passed 54 
Incomplete 1 
Pending Review 

 Surrendered 
 No Response 

0 
2 
5 

Referred for Disciplinary Action 5 
  
  

 
 
 

2023 WATERWORKS OPERATOR 

CPE Audit Report 



Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Wastewater Works Operator Class 1 Examination - VAWW1

Exam Type: Virginia Wastewater Works Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 340 61 17.9% 279 82.1% 16 4.5% 356

Repeater 547 126 23.0% 421 77.0% 19 3.4% 566

Total 887 187 21.1% 700 78.9% 35 3.8% 922

Test Program: Virginia Wastewater Works Operator Class 2 Examination - VAWW2

Exam Type: Virginia Wastewater Works Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 559 135 24.2% 424 75.8% 13 2.3% 572

Repeater 714 157 22.0% 557 78.0% 28 3.8% 742

Total 1273 292 22.9% 981 77.1% 41 3.1% 1314

Test Program: Virginia Wastewater Works Operator Class 3 Examination - VAWW3

Exam Type: Virginia Wastewater Works Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 587 187 31.9% 400 68.1% 17 2.8% 604

Repeater 660 186 28.2% 474 71.8% 19 2.8% 679

Total 1247 373 29.9% 874 70.1% 36 2.8% 1283

Test Program: Virginia Wastewater Works Operator Class 4 Examination - VAWW4

Exam Type: Virginia Wastewater Works Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 603 185 30.7% 418 69.3% 19 3.1% 622

Repeater 757 190 25.1% 567 74.9% 22 2.8% 779

Total 1360 375 27.6% 985 72.4% 41 2.9% 1401
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 1 Examination - VAWA1

Exam Type: Virginia Waterworks Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 330 82 24.8% 248 75.2% 3 0.9% 333

Repeater 472 110 23.3% 362 76.7% 23 4.6% 495

Total 802 192 23.9% 610 76.1% 26 3.1% 828

Test Program: Virginia Waterworks Operator Class 2 Examination - VAWA2

Exam Type: Virginia Waterworks Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 398 201 50.5% 197 49.5% 16 3.9% 414

Repeater 427 117 27.4% 310 72.6% 11 2.5% 438

Total 825 318 38.5% 507 61.5% 27 3.2% 852

Test Program: Virginia Waterworks Operator Class 3 Examination - VAWA3

Exam Type: Virginia Waterworks Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 435 229 52.6% 206 47.4% 20 4.4% 455

Recredentialing 10 1 10.0% 9 90.0% 0 0.0% 10

Repeater 346 123 35.5% 223 64.5% 8 2.3% 354

Total 791 353 44.6% 438 55.4% 28 3.4% 819

Test Program: Virginia Waterworks Operator Class 4 Examination - VAWA4

Exam Type: Virginia Waterworks Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 366 212 57.9% 154 42.1% 12 3.2% 378

Repeater 216 85 39.4% 131 60.6% 5 2.3% 221

Total 582 297 51.0% 285 49.0% 17 2.8% 599
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 5 Examination - VAWA5

Exam Type: Virginia Waterworks Operator Class 5 Examination - CLASS5

Total Tested Pass % Fail % Absent % Total

First Time 134 114 85.1% 20 14.9% 4 2.9% 138

Repeater 25 9 36.0% 16 64.0% 1 3.8% 26

Total 159 123 77.4% 36 22.6% 5 3.0% 164

Test Program: Virginia Waterworks Operator Class 6 Examination - VAWA6

Exam Type: Virginia Waterworks Operator Class 6 Examination - CLASS6

Total Tested Pass % Fail % Absent % Total

First Time 83 43 51.8% 40 48.2% 1 1.2% 84

Repeater 47 24 51.1% 23 48.9% 2 4.1% 49

Total 130 67 51.5% 63 48.5% 3 2.3% 133
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Wastewater Works Operator Class 1 Examination - VAWW1

Exam Type: Virginia Wastewater Works Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 21 6 28.6% 15 71.4% 0 0.0% 21

Repeater 26 10 38.5% 16 61.5% 0 0.0% 26

Total 47 16 34.0% 31 66.0% 0 0.0% 47

Test Program: Virginia Wastewater Works Operator Class 2 Examination - VAWW2

Exam Type: Virginia Wastewater Works Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 21 5 23.8% 16 76.2% 0 0.0% 21

Repeater 27 9 33.3% 18 66.7% 2 6.9% 29

Total 48 14 29.2% 34 70.8% 2 4.0% 50

Test Program: Virginia Wastewater Works Operator Class 3 Examination - VAWW3

Exam Type: Virginia Wastewater Works Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 31 9 29.0% 22 71.0% 0 0.0% 31

Repeater 39 9 23.1% 30 76.9% 2 4.9% 41

Total 70 18 25.7% 52 74.3% 2 2.8% 72

Test Program: Virginia Wastewater Works Operator Class 4 Examination - VAWW4

Exam Type: Virginia Wastewater Works Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 31 8 25.8% 23 74.2% 0 0.0% 31

Repeater 27 7 25.9% 20 74.1% 3 10.0% 30

Total 58 15 25.9% 43 74.1% 3 4.9% 61
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 1 Examination - VAWA1

Exam Type: Virginia Waterworks Operator Class 1 Examination - CLASS1

Total Tested Pass % Fail % Absent % Total

First Time 12 5 41.7% 7 58.3% 0 0.0% 12

Repeater 27 6 22.2% 21 77.8% 3 10.0% 30

Total 39 11 28.2% 28 71.8% 3 7.1% 42

Test Program: Virginia Waterworks Operator Class 2 Examination - VAWA2

Exam Type: Virginia Waterworks Operator Class 2 Examination - CLASS2

Total Tested Pass % Fail % Absent % Total

First Time 11 5 45.5% 6 54.5% 2 15.4% 13

Repeater 22 6 27.3% 16 72.7% 0 0.0% 22

Total 33 11 33.3% 22 66.7% 2 5.7% 35

Test Program: Virginia Waterworks Operator Class 3 Examination - VAWA3

Exam Type: Virginia Waterworks Operator Class 3 Examination - CLASS3

Total Tested Pass % Fail % Absent % Total

First Time 18 6 33.3% 12 66.7% 2 10.0% 20

Repeater 21 4 19.0% 17 81.0% 0 0.0% 21

Total 39 10 25.6% 29 74.4% 2 4.9% 41

Test Program: Virginia Waterworks Operator Class 4 Examination - VAWA4

Exam Type: Virginia Waterworks Operator Class 4 Examination - CLASS4

Total Tested Pass % Fail % Absent % Total

First Time 13 9 69.2% 4 30.8% 1 7.1% 14

Repeater 9 2 22.2% 7 77.8% 1 10.0% 10

Total 22 11 50.0% 11 50.0% 2 8.3% 24
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Client: Virginia Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals(ABC-VA)

Test Program: Virginia Waterworks Operator Class 5 Examination - VAWA5

Exam Type: Virginia Waterworks Operator Class 5 Examination - CLASS5

Total Tested Pass % Fail % Absent % Total

First Time 9 8 88.9% 1 11.1% 0 0.0% 9

Repeater 2 0 0.0% 2 100.0% 1 33.3% 3

Total 11 8 72.7% 3 27.3% 1 8.3% 12

Test Program: Virginia Waterworks Operator Class 6 Examination - VAWA6

Exam Type: Virginia Waterworks Operator Class 6 Examination - CLASS6

Total Tested Pass % Fail % Absent % Total

First Time 5 4 80.0% 1 20.0% 0 0.0% 5

Repeater 1 0 0.0% 1 100.0% 0 0.0% 1

Total 6 4 66.7% 2 33.3% 0 0.0% 6
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Virginia Waterworks Class I Virginia Waterworks Class II

Content Area Pass Rate Content Area Pass Rate

Treatment Process 26% Treatment Process 14%

Laboratory Analysis 33% Laboratory Analysis 31%

Equipment Operation and Maintenance 28% Equipment Operation and Maintenance 28%

Source Water Characteristics 39% Source Water Characteristics 69%

Security, Safety, Compliance, and Administrative 

Procedures
52%

Security, Safety, Compliance, and Administrative 

Procedures
56%

Virginia Waterworks Class III Virginia Waterworks Class IV

Content Area Pass Rate Content Area Pass Rate

Treatment Process 17% Treatment Process 35%

Laboratory Analysis 22% Laboratory Analysis 50%

Equipment Operation and Maintenance 24% Equipment Operation and Maintenance 46%

Source Water Characteristics 68% Source Water Characteristics 65%

Security, Safety, Compliance, and Administrative 

Procedures
83%

Security, Safety, Compliance, and Administrative 

Procedures
85%

Virginia Waterworks Class V Pass Rate Virginia Waterworks Class VI Pass Rate

57% 38%

Waterworks Class V - 64%

Waterworks Class VI - 50%

Virginia Waterworks April 1, 2023 through June 30, 2023

Overall Pass Rates

Waterworks Class 1 - 35%

Waterworks Class II - 31%

Waterworks Class III - 27%

Waterworks Class IV - 50%



 

 

VA ONSITE SEWAGE SYSTEM PROFESSIONALS (OSSP) 

STATISTICAL OVERALL SUMMARIES 

ALTERNATIVE AND CONVENTIONAL EXAMINATIONS  

JANUARY 1, 2023 TO JULY 13, 2023 

 

 

Alternative Took Pass Pass Percentage 

System Installer 28 07 25.00% 
System Operator 15 07 46.66% 

Soil Evaluator 05 04 80.00% 
    

Overall 48 18 37.50% 

 

 

Conventional Took Pass Pass Percentage 

System Installer 21 06 28.57% 
System Operator 04 02 50.00% 

Soil Evaluator 08 07 87.50% 
    

Overall 33 15 45.45% 
 

July 14, 2023 

EXAMS -RGS 

 



Jerry Barrett

1500 Eisenhower Avenue

Alexandria, VA  22314

(703) 549-3381

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Biological Nutrient Removal (BNR) Overview 0.3 June 20, 2002 X

BNR and Methanol 0.3 June 20, 2002 X

Centrifuge Thickening 0.3 June 20, 2002 X

Filtration System 0.3 June 20, 2002 X X X

Primary Effluent Pumping 0.3 June 20, 2002 X X

Process Air 0.3 June 20, 2002 X X

Solids Overview 0.3 June 20, 2002 X X

SSTS, RAS, and WAS Systems 0.3 June 20, 2002 X

For more information please contact:

4005 Aldie Road

Catharpin, VA  20143

(703) 369-0004

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Sludge Incineration/Multiple Hearth Incineration 2 April 20, 2017 X

For more information please contact:

Dennis Campbell

502 Research Road

Richmond, VA  24236

(540) 915-6293

ALEXANDRIA SANITATION AUTHORITY
For more information please contact:

ALLEN BATURAY, P.E.

AMERICAN ASSOCIATION OF WATER AND WASTEWATER PROFESSIONALS (AAWWP)



Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Wastewater Math 0.4 June 8, 2010 X X

AMERICAN WATER COLLEGE
For more information please contact:

Joe Kirschner

P.O. Box 152

Valley Mills, TX  76689

(661) 874-1655

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Advanced Water Treatment 4.2 January 26, 2023 X

Applied Chemistry 2.9 January 26, 2023 X X X

Applied Hydraulics 2.0 January 26, 2023 X X X X X

0.4 X

0.2 X X X

0.8 X

4.0 X X X

1.2 X

.6 X X X

1.6 X

.8 X X X

Electricity for the Water Industry 1.3 January 26, 2023 X X X X

Introduction to Water Treatment 4.3 January 26, 2023 X

Wastewater Operator Exam Preparation Class 1 5.8 January 26, 2023 X X

Wastewater Operator Exam Preparation Class 2 5.5 January 26, 2023 X X

Wastewater Operator Exam Preparation Class 3 4.9 January 26, 2023 X X

Wastewater Operator Exam Preparation Class 4 3.5 January 26, 2023 X X

Wastewater Treatment Review (4 hrs.) 0.4 January 26, 2023 X X X

Wastewater Treatment Review (12 hrs.) 1.2 January 26, 2023 X X X

Wastewater Treatment Review (21 hrs.) 2.1 January 26, 2023 X X X

4.1 X

Distribution System Review (4 hrs.)

Distribution System Review (8 hrs.)

Distribution System Review (12 hrs.)

Distribution System Review (16 hrs.)

Water Quality

January 26, 2023

January 26, 2023

January 26, 2023

January 26, 2023

January 26, 2023



3.5 X

2.0 X

1.0 X X X

4.8 X

2.1 X X

4.8 X

1.4 X X

Water Treatment Math 3.6 January 26, 2023 X X X X X

0.4 X

0.2 X X

0.8 X

0.4 X X

1.2 X

0.6 X X

1.6 X

0.8 X X

3.9 X

1.9 X X

3.6 X

1.8 X X

3.5 X

1.7 X X

3.3 X

1.6 X X

For more information please contact:

Cynthia Barnes

cynthia.barnes@vaawwa.org

(434) 238-5131

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Fire Hydrant and Water Main Maintenance 0.75 April 6, 1995 X

AMERICAN WATER WORKS ASSOCIATION (AWWA), VIRGINIA SECTION

Water Quality January 26, 2023

Water Sources January 26, 2023

Water Transmission and Distribution I January 26, 2023

January 26, 2023

January 26, 2023

January 26, 2023

January 26, 2023

Water Transmission and Distribution II January 26, 2023

Water Treatment Review (4 hrs.)

Water Treatment Review (8 hrs.)

Water Treatment Review (12 hrs.)

Waterworks Operator Class 1

Waterworks Operator Class 2

Waterworks Operator Class 3

Waterworks Operator Class 4

January 26, 2023

January 26, 2023

January 26, 2023

January 26, 2023

Water Treatment Review (16 hrs.)



Cross Connection Devices 1.60 November 14, 2017 X X X

AQUA-AEROBIC SYSTEMS, INC.
For more information please contact:

Monica Alfano

(815) 639-4511

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Innovative Treatment Technologies 0.36 April 26, 2018 X X X X X

AT YOUR PACE ONLINE
For more information please contact:

Tony Bowers

(877) 724-6150

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

0.60 X

0.3 X X

CALIFORNIA STATE UNIVERSITY (SACRAMENTO)
For more information please contact:

Jamie McCartney

Office of Water Programs

6000 J Street

Sacramento, CA  95819

www.owp.csus.edu

wateroffice@owp.csus.edu

(919) 278-6142

www.aypotech.com/virginia-water-operator-continuing-education

5 Hour Water Utility Management Course January 29, 2019

http://www.aypotech.com/virginia-water-operator-continuing-education
http://www.owp.csus.edu/
mailto:wateroffice@owp.csus.edu
http://www.aypotech.com/virginia-water-operator-continuing-education


Course

Max. 

Allowable TC's Approval Date WWO WWWO OSSO OSSI OSSE

Class I | Class II | Class III

Advanced Waste Treatment   4.0     |    3.0     |   2.0 April 4, 1996 X

CE28A-Water Treatment Plant Operation I ₂   1.0     |    2.0     |   4.0 June 21, 2006 X

CE28B-Water Treatment Plant Operation II ₂   1.0     |    2.0     |   4.0 June 21, 2006 X

CE29-Small Water System Operation & Maint. ₂              |    2.0     | June 21, 2006 X

   4.3    |   4.3      |   4.3 X X X X

2.1 X

Industrial Wastes, Volume I   4.0     |    2.0     |   1.0 April 4, 1996 X

Industrial Wastes, Volume II   4.0     |    2.0     |   1.0 April 4, 1996 X

Math Applications in Water Treatment   2.1     |    2.1     |   2.1 April 18, 2019 X X X X X

Math Applications in Water Distribution   1.9     |    1.9     |   1.9 April 18, 2019 X X X X X

Manage for Success: 

Effective Utility Leadership Practices   1.7     |    1.7     |   1.7 June 21, 2006 X X X X X

Operations & Maint. Of 

Wastewater Collection Systems, Vol. I             |     2.0     |    April 4, 1996 X

            |     6.4    |  6.4 X X X

3.2 X X

Operation of Wastewater Treatment Plants, Vol. II    1.0   |     2.0     |   4.0 April 4, 1996 X

Pretreatment Facility Inspection    7.5   |     7.5     |  7.5 October 28, 2021 X

   4.0   |    4.0      |  4.0 October 28, 2021 X

  2.0    |    2.0      |  2.0 October 28, 2021 X X

Secondary Treatment   3.6    |    3.6      |  3.6 October 28, 2021 X X X X

Small Wastewater System Operation and Maint., I    2.0   |    2.0      |   2.0 June 21, 2006 X X

Small Wastewater System Operation and Maint., II    2.0   |    2.0      |   2.0 June 21, 2006 X X

Small Water System Operation and Maintenance             |    2.0      | April 4, 1996 X

Small Water Systems--WAT702A-Water Sources ₁             |    0.4      | June 21, 2006 X

Small Water Systems--WAT702B-Wells ₁             |    0.4      | June 21, 2006 X

Small Water Systems-WAT720C-Small Water Treatment₁             |    0.4      | June 21, 2006 X

Small Water Systems--WAT720D-Disinfection ₁             |    0.4      | June 21, 2006 X

Small Water Systems--WAT720E-Water Rates/Safety ₁             |    0.4      | June 21, 2006 X

Small Water Systems--WAT720F-Laboratory ₁             |    0.4      | June 21, 2006 X

Small Water Systems Video Information Series             |    0.6      |   1.2 June 21, 2006 X

Disinfection, Laboratory Procedures, and Math October 28, 2021

Operations & Maint. Of 

Wastewater Collection Systems, Vol. II November 3, 2021

Safety, Beginning Treatment, and Lagoon Systems



   2.6   |    2.6      |   2.6 X

   1.3   |    1.3      |   1.3 X X

Utility Management    0.1   |    0.1      |   0.1 June 21, 2006 X X

Water Distribution System Operation and Maint.             |    1.0      |   2.0 April 4, 1996 X

            |    1.0      |   2.0 X X X X

1.0 X

Water Treatment Plant Operation, Vol. I    1.0   |    2.0      |   4.0 April 4, 1996 X

Water Treatment Plant Operation, Vol. II    1.0   |    2.0      |   4.0 April 4, 1996 X

3.5 X

2.8 X

1.7 X

4.0 X

1.7 X

2.0 X

2.2 X X

1.1 X X X

3.1 X X

1.5 X

703C-Water Distribution: Disinfection 2.1 April 20, 2023 X X X

703D-Water Distribution: Operation & Maintenance 2.5 April 20, 2023 X X X

703E-Water Distribution: Management 2.1 April 20, 2023 X X X

9.0 X

4.5 X X

12.0 X

6.1 X X

10.5 X

5.2 X X

2.3 X X

1.1 X

104C-Math Application in Wastewater 3.8 April 20, 2023 X X X X X

101C-Math Application in Collection Systems 2.2 April 20, 2023 X X X X X

8.7 X

4.3 X X X

Collection System Operation & Maintenance 6.8 April 20, 2023 X X X

October 28, 2021

Water Systems Operation and Maint. 

Video Training Series June 21, 2006

Operation of Wastewater Treatment Plants, Vol. 2A

Treatment Plants and Tertiary Treatments

Operation of Wastewater Treament Plants, Vol. 2B

Solids Management and Plant Maintenance

January 26, 2023

January 26, 2023

Treatment of Metal Wastestreams

CE39-Advanced Waste Treatment 

Wastewater Specialist Program April 20, 2023

CE38B-Operation of Wastewater Treatment Plants

Vol. II-Wastewater Specialist Program April 20, 2023

CE38A-Operation of Wastewater Treatment Plants

Vol. I-Wastewater Specialist Program April 20, 2023

703B-Water Distribution: Distribution Facilities April 20, 2023

703A-Water Distribution: Safety April 20, 2023

Membrane Bioreactors April 20, 2023

Collection Systems: Methods for Evaluating and

Improving Performance April 20, 2023



5.9 X

2.9 X X

10.2 X

5.1 X X X X

12.9 X

6.4 X X X X

13 X

6.5 X X X X

11.5 X

5.7 X X X X

13 X

6.5 X X

10.9 X

5.4 X X

9 X X

4.5 X X X

6.6 X

3.3 X X X X

6.6 X

3.3 X X X X

2.2 X

1.1 X X X X

2 X

1 X X X X

2.4 X

1.2 X X X X

2.7 X

1.3 X X X X

702E Small Water Systems--Lab Procedures 2.5 X X X

Utility Management 1 X X X X X

Water Distribution System Operation and 

Maintenance 11.2 X X X X X

12.7 X

6.3 X X X X

702C Small Water Systems--Disinfection

702D Small Water Systems--Safety & Introduction

to Small System Management 

Water Treatment Plant Operation, Vol. I

702A Small Water Systems--Wells 

702B Small Water Systems--Treatment Plants 

CE29-Small Water System Operation & Maint. ₂

Industrial Waste Treament, Volume I

Industrial Waste Treatment, Volume II

Operations & Maint. Of 

Wastewater Collection Systems, Vol. I

Small Wastewater System Operation and Maint., I

Small Wastewater System Operation and Maint., II

Advanced Waste Treatment

CE28A-Water Treatment Plant Operation I ₂

CE28B-Water Treatment Plant Operation II ₂

Pretreatment Facility Inspection

Training Videos April 20, 2023



13.8 X

6.9 X X X X

For more information please contact:

Joshua Castleberry

SC Environmental Training Center

506 N Guignard Drive

Sumter, SC  29150

castleberryjs@cctech.edu

(803) 778-6656

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

2.0 X X X X

1.0 X

Physical/Chemical Wastewater Treatment Plant

Operators Short School (Levels A, B, C, D) 2.0 February 9, 1994 X X X

Water Distributions System Operation & Maintenance

Short School (Levels A, B, C, D) 2.0 February 9, 1994 X X X X X

2.0 X

1.0 X X X X

CONTROL EQUIPMENT COMPANY
For more information please contact:

1019 Campbell Avenue, SE

Roanoke, VA  24013

(434) 973-5111

Biological Wastewater Treatment Operators 

Short School (Levels A, B, C, D)

Water Treatment Plant Operators Short School

(Levels A, B, C, D)

February 9, 1994

February 9, 1994

Water Treatment Plant Operation, Vol. II

2 These courses are versions of "Water Treatment Plant Operation, Volumes I & II", and "Small Water System Operation and 

Maintenance" with an available on-line exam. Any person submitting a certificate for the “Water Treatment Plant Operation 

Specialist Certificate Program” indicating the completion of all three courses shall be eligible for the TC's earned in each course. 

The maximum allowable TC's will be based upon the class of licensure being applied for.

CENTRAL CAROLINA TECHNICAL COLLEGE/ENVIRONMENTAL TRAINING CENTER

mailto:etc@cctech.edu


(800) 572-3220

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Sodium Hypochlorite Disinfection 0.4 September 19, 2002 X X X

UV Disinfection 0.4 September 19, 2002 X X X

DAVID H. PAUL, INC.
For more information please contact:

Darrell Cunningham

1911 Rustic Place

Farmington, NM  87401

dcunningham@dhptraining.com

(505) 326-3431

Course

Max. 

Allowable TC's Approval Date WWO WWWO OSSO OSSI OSSE

Class I | Class II | Class III

Math, Chemistry, Biology  INWT 145              |              |   1.0 December 21, 2000 X X X X X

Reverse Osmosis  INWT 146    1.0    |    1.0     |   2.0 December 21, 2000 X X X X X

R O Troubleshooting  INWT 147    0.5    |    1.0     |   2.0 December 21, 2000 X X X X X

High Purity Water from Ion  INWT 160              |               |  1.0 December 21, 2000 X X

Ion Exchange Operation  INWT 161    1.0    |    1.0     |   1.0 December 21, 2000 X X X X X

4.0 X

2.0 X X

   0.5    |    0.5     |   1.5 X X

0.7 X

Scaling and Fouling Troubleshooting  INWT 256    1.5    |    1.5     |   2.0 December 21, 2000 X X X X X

Advanced R O Monitoring/Cleaning  INWT 257    1.5    |    1.5     |   2.0 December 21, 2000 X X X

Feedwater & Pretreatment  INWT 270              |               |  1.0 December 21, 2000 X X X X X

   1.0    |    1.5     |   2.0 X X X

1.0 X X

   0.5    |    0.5     |   1.5 X X X

0.7 X X

Maintaining High Purity  INWT 162 December 21, 2000

Pretreatment Troubleshooting  INWT 255 December 21, 2000

Ion Exchange Troubleshooting  INWT 271 December 21, 2000

Post Ion Exchange  INWT 272 December 21, 2000



3.8 X X X

1.9 X X

0.9 X

0.4 X X X X

1.8 X

0.5 X X X X

(OLC112) Water Treatment Math 0.6 X X X X X

1 X X X

0.5 X X

(OLC115) Piping and Instrumentation Diagrams 0.3 X X X X X

1.3 X X X

0.6 X X

1.3 X X X

0.6 X X

1.4 X X X

0.7 X X

0.8 X X X

0.4 X X

0.2 X X X

0.1 X X
2.8 X X X

1.4 X X

D.R. WANLESS AND ASSOCIATES LLC
For more information please contact:

Dennis R. Wanless

427 Shadowbrook Drive

Burlington, NC  27215

(336) 538-2262

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

0.4 X X X

0.2 X XAeration Principles, Applications, and Technologies October 26, 2017

(OLC117) Reverse Osmosis Operation & 

Maintenance

(OLC118) Reverse Osmosis Monitoring &

Troubleshooting

(OLC411) Ion Exchange Water Treatment

(OLC413 Distillation

(OLC501) OCM of RO Ssytem-ROSII

Reverse Osmosis Specialist I Certification

(OLC110) Introduction to Water Treatment

(OLC111) Water Treatment Plant Fundamentals

(OLC113) Water Treatment Chemistry

(OLC116) Reverse Osmosis Water Treatment



ENVIRONMENTAL OPERATING SOLUTIONS, INC.
For more information please contact:

Brendan Luther

53 Portside Drive

Pocasset, MA  02559

bluther@microc.com

(423) 571-3720

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

0.5 X X X X

0.2 X

Wastewater Training for Westrock 1.0 March 14, 2020 X

For more information please contact:

Taner Durusu

3100 Clarendon Boulevard, Suite 400

Arlington, VA  22201

taner.durusu@cadmusgroup.com

(703) 247-6195

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Building Community-Based Water Resilience 0.1 X

For more information please contact:

Regina B. Meehan

1102 Roe Ford Road

Greenville, SC  29617

www.environmental-training.com

EOSi Principles of BNR July 25, 2019

FABL ENVIRONMENTAL REGULATORY SPECIALISTS, INC.

(EPA) U.S. ENVIRONMENTAL PROTECTION AGENCY, WATER SECURITY DIVISION

mailto:bluther@microc.com
mailto:taner.durusu@cadmusgroup.com
http://www.environmental-training.com/


(864) 246-6668

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Wastewater Clarifications, BODS 1.0 October 29, 1999 X X

Wastewater Clarifications, TSS 0.5 October 29, 1999 X X

Wonderful World of Widgets, 

Materials Flow Balance Exercise 1.0 October 29, 1999

H & V CONSULTING, LLC
For more information please contact:

Shawn H. Veltman, Principal Engineer

106 A Landsdowne Street

Blacksburg, VA  24060

www.hvconsultingcompany.com

(540) 951-0054

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Monogram Foods Anaerobic Digestion/

Aerobic Treatment System 2.8 January 19, 2017 X

For more information please contact:

Christina Perez

1434 Air Rail Avenue

Virginia Beach, VA  23455

(757) 460-4226

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

2.1 X X X X

1.0 X

2.1 X X X X

1.0 X

Biological Treatment Process I

Biological Treatment Process II

September 7, 2010

September 7, 2010

HAMPTON ROADS SANITATION DISTRICT APPRENTICESHIP PROGRAM (HRSD)

http://www.hvconsultingcompany.com/


2.1* X X X

1.0* X X

Gearboxes 2.1* December 10, 1992 X X X

Incineration 2.1* December 10, 1992 X X

Industrial Waste & Regulations 2.1 March 9, 1992 X

Industrial Waste & Regulations (Online) 2.1 October 3, 2020 X

2.1 X X X

1.0 X X

2.1* X X

1.0 X X X

2.1 X X

1.0 X

2.1 X X X

1.0 X

2.1 X X X

1.0 X

2.1 X X X

1.0 X

2.1 X X

1.0 X X X

2.1 X X

1.0 X X X

2.1* X X X X

1.0* X

2.1 X X X X

1.0* X

Shop Prints & Schematics Shop Prints & Mechanical

Drawing (name change) 2.1 March 19, 1992 X X X X X

2.1* X X X

1.0* X X

2.1* X X X

1.0* X X

2.1* X X X

Sanitary Chemistry I December 10, 1992

Sanitary Chemistry II May 1, 2016

Wastewater Analysis* December 10, 1992

Preliminary and Primary Treatment* December 10, 1992

Odor Control and Chemical Addition* December 10, 1992

Pumping Systems I December 10, 1992

Pumping Systems II December 10, 1992

Introduction to Wastewater Treatment & 

Maintenance 1 (name change) December 10, 1992

Introduction to Treatment and Maintenance 2 December 10, 1992

V-Belt, Coupling and Drive Alignment* December 10, 1992

Valves and Piping Systems* March 19, 1992

Pipe & Pipefitting* March 19, 1992

Bearings and Lubrication December 10, 1992

Instrumentation & Controls Fundamentals of 

Electricity and Instrumentation (name change) December 10, 1992



1.0* X X

2.1 X X X

1.0 X X

2.1* X X

1.0* X X X

2.1 X X X

1.0 X

2.1 X X X

1.0 X

Leadership & Supervision I 2.1 March 19, 1992 X X X

Leadership & Supervision II 2.1 March 19, 1992 X X X

2.1 X X X

1.0 X X

2.1 X X X

1.0 X X

Disinfection 2.1* December 10, 1992 X X X X X

2.1 X X

1.0 X X X

2.1 X X

1.0 X X X

Wastewater Treatment III 2.1* December 10, 1992 X

Treatment Plant Math I 2.1 December 10, 1992 X X X X X

Treatment Plant Math II 2.1 December 10, 1992 X X X X X

Treatment Plant Math III 2.1 December 10, 1992 X

HEYWARD INCORPORATED OF VIRGINIA
For more information please contact:

Steve Childers

10146 West Broad Street

Glen Allen, VA  23060

(804) 965-0086

Wastewater Treatment II December 10, 1992

Stream Ecology December 10, 1992

Stream Ecology (online) March 22, 2013

Biological Nutrient Removal I December 10, 1992

Biological Nutrient Removal II December 10, 1992

Wastewater Treatment I December 10, 1992

Wastewater Analysis* December 10, 1992

Solids Dewatering Biosolids Processing (name

 change) December 10, 1992

Solids Thickening & Digestion Solids Handling &

Management (name change) December 10, 1992

Operator experience credit may be given for grades of C or better for plant & maintenance operators enrolled in the apprenticeship program.

apprenticeship program.



Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Regional Pump School 0.6 December 7, 2017 X X X X X

ILLINOIS STATE WATER SURVEY
For more information please contact:

Katie Buckley

2204 Griffith Drive, 432

Champaign, IL  61820

info@wateroperator.org

(217)244-8239

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

0.2 X

0.1 X X X X

For more information please contact:

S.R. Wiersteiner, Ph.D.

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Class I 1.2 April 4, 1996

Class II 0.75 April 4, 1996

Class III 0.3 April 4, 1996

LEWIS AND ZIMMERMAN ASSOCIATES, INC.
For more information please contact:

April Marshall

6110 Executive Boulevard, Suite 512

Rockville, MD  20852

(301) 984-9509

Groundwater and Well Care for Public Water 

Systems July 25, 2019

INDIANA STATE UNIVERSITY--OFFICE OF INDEPENDENT (CORRESPONDENCE) STUDY

mailto:info@wateroperator.org


Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Wastewater Training Program 8.0 October 9, 1997 X

LOGICAL CONCEPTS (See OmniSite)

LOUDON WATER
For more information please contact:

Samantha Hawa

44865 Loudon Water

Ashburn, VA  20147

(571) 291-7783

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Ethics and Documentation 0.10 October 24, 2019 X X X

MARYLAND CENTER FOR ENVIRONMENTAL TRAINING
For more information please contact:

Tara Jones

8730 Mitchell Road

La Plata, MD  20646

(301) 934-7500

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Electrical Troubleshooting 0.7 March 11, 2003 X X X X X

MICHIGAN STATE UNIVERSITY (MSU)
For more information please contact:

Keith Bezant Niblett

https://execed.broad.msu.edu/  

https://execed.broad.msu.edu/


edp@broad.msu.edu 

(517) 353-8711

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Maintenance Management in Water & Wastewater 3.0 September 23, 1993 X X X X X

Supervisory Management in Water & Wastewater

 Field 3.0 September 23, 1993 X X X X X

MILLENNEUM  SCIENCE & ENGINEERING, INC.
For more information please contact:

Ajit Louis

1364 Beverly Road, Suite 302

Mclean, VA  22101

(703) 734-1090

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Introduction to PLCs 0.5 March 9, 2004 X X

MUNICIPAL H2O
For more information please contact:

Steve Glenn

650 S. Shackleford Road, Suite 325

Little Rock AR  72211

(800) 897-9425

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

EPA Risk Management Program: Internal Auditing for

Water and Wastewater Facilities 0.5 April 18, 2019 X X X X X

NORTH CAROLINA STATE LABORATORY OF PUBLIC HEALTH



For more information please contact:

Michele Sartin

4312 District Drive

Raleigh, NC  27607

(919) 807-8879

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

1 X X X

0.5 X X

OMNISITE
For more information please contact:

Emmie Ward

203 West Morris Street

Indianapolis, IN  46225

eward@omnisite.com

(317) 885-6330

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Technical Training 1.25 June 15, 2012 X X X X X

OPERATOR CERTIFICATION TRAINING, INC.
For more information please contact:

Katie L. Lewis

180 West Clarendon Street

Gladstone, OR  97027

(503) 650-2410

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Disinfection of Public Water Supplies Workshop 0.65 October 29, 1998 X

Mathematics for Water Plant Operators Workshop

Grades I-III 1.3 October 29, 1998 X

Bacteriological Methods for the Analysis of 

Drinking Water April 16, 2015



Water Treatment Technology Review: Groundwater

and Surface Water Plant Operations 0.65 October 29, 1998 X

For more information please contact:

Jeanne Fudrow

118 Keller Building

University Park, PA  16802

(814) 863-6106

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Activated Sludge 0.6 December 13, 2001 X

BOD and Metabolism 0.3 June 20, 2002 X

Denitrification 0.3 June 20, 2002 X

Nitrification 0.3 June 20, 2002 X

Settleability Problems and Loss of Solids 0.3 June 20, 2002 X

PETER L. LAMONTAGNE, P.E.
For more information please contact:

190 North Tamenend Avenue

New Britain, PA  18901

(215) 348-7879

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Cost Effective Centrifugation 0.6 March 8, 2004 X X

SPOTSYLVANIA VOCATIONAL CENTER
For more information please contact:

Lee Browning

6713 Smith Station Road

PENN STATE UNIVERSTIY CONFERENCES AND INSTITUTES



Spotsylvania, VA  22553

(703) 891-1784

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Advanced Waterworks Operator's License Review 2.3 October 6, 1994 X

Basic Waterworks Operator's License Review 2.3 October 6, 1994 X

For more information please contact:

Karen Ventri

15 Technology Parkway

Norcross, GA  30092

(404) 446-1400

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Activated Sludge Plant Operations 1.4 February 9, 1994 X X

Activated Sludge Short Course 0.6 July 20, 1994 X X

For more information please contact:

(434) 944-3445

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Ethics for Water, Wastewater and Onsite Sewage

System Professionals 0.3 July 27, 2017 X X X X X

TYSON FOODS, INC.
For more information please contact:

Herb Suggs

2210 Oaklawn

P.O. Box 2020

TECHNICAL ASSOCIATION OF THE PULP AND PAPER INDUSTRY (TAPPI)

THOMAS W. FORE (TOM FORE WATER & WASTEWATER CONSULTING



Springdale, AR  72765

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Industrial Pretreatment 2.9 February 9, 1994 X

UF TREEO CENTER 
For more information please contact:

Sienna Horton

3900 SW 63rd Boulevard

Gainesville, FL  32608

Springdale, AR  72765

(352) 392-9570

www.treeo.ufl.edu 

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

14.7 X X

7.3 X X X

U.S. POULTRY & EGG ASSOCIATION
For more information please contact:

Paul J. Bredwell III

1530 Cooledge Road

Tucker, GA  30084

www.uspoultry.org

(678) 514-1973

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

1.5 X X

0.7 X X X

Wastewater Treatment Plant Operations Class C&B

Training Course--Online October 27, 2022

Poultry Wastewater Operators Training Course January 19, 2017

VIRGINIA DEPARTMENT OF ENVIRONMENTAL QUALITY (DEQ)

http://www.treeo.ufl.edu/
http://www.uspoultry.org/


For more information please contact:

Jason Spicer

Operator Training & Assistance Water Division

1111 East Main Street

Richmond, VA  23219

(804) 659-2658

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Advanced Wastewater Licensure Review 2.3 March 24, 1994 X

Activated Sludge Process Control, Part 1 2.0 March 24, 1994 X

1.4 X X

0.7 X X X

1.4 X X

0.7 X X X

1.4 X X

0.7 X X X

1.4 X X

0.7 X X X

(DEQ 19) Basic Lab Skills 1.0 March 7, 2007 X X X X X

0.7 X X

0.3 X X X

0.3 X X X X

0.1 X

Operator In-Service Training 0.05 March 24, 1994 X

1.3 X X X X

0.6 X

(DEQ 12) Sampling & Testing for Small Wastewater 

Treatment Plants 1.0 April 15, 1999 X X X X X

Total & Volatile Suspended Solids Sampling and

Testing Workshop 0.5 July 11, 1996 X

Total Residual Chlorine & Ph Workshop 1.0 January 5, 1995 X

(DEQ 16) VPDES Permit Recordkeeping and Reporting 0.35 September 14, 2005 X X X X X

(DEQ 20) Wastewater Math for Operators 2.0 September 14, 2005 X X X X X

September 9, 2003

(DEQ 13) Activated Sludge Process Control, Part 1

(Observations & Testing) March 22, 2013

(DEQ 14) Activated Sludge Process Control, Part 2

(Process Control & Troubleshooting) January 15, 2016

(DEQ 21) Activated Sludge Process Control, Part 3

(Microscopic Examination) March 22, 2013

 (DEQ22) Activated Sludge Process Control, Part 4

(BNR/EBPR Process Control and Troubleshooting) February 29, 2016

(DEQ 18)Introduction to Biological Nutrient Removal

(BNR) January 15, 2016

(DEQ 17) Nutrient General Permit Reporting December 4, 2008

(DEQ 15) Package Treatment Plant Operation Workshop



Wastewater Operator Correspondence Course 4.0 March 24, 1994 X

Wastewater Sampling & Testing

Ammonia & TKN Workshop 1.0 October 5, 1995 X

Wastewater Sampling & Testing:  Ammonia Nitrogen 0.5 April 9, 1998 X

Wastewater Sampling & Testing

Nitrate & Nitrite Nitrogen 1.0 June 24, 1999 X

Wastewater Sampling & Testing:  Phosphorus 1.0 June 8, 2010 X

2.4 X X X X

1.2 X

For more information please contact:

Doug Caldwell

1311 Walker Street

Lexington, VA  24450

(703) 463-3892

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Water Storage Tank Management Seminar 0.5 April 6, 1995 X

VIRGINIA RURAL WATER ASSOCIATION (VRWA)
For more information please contact:

Andy Crocker

2138 Sycamore Avenue

Buena Vista, VA  24416

(540) 261-7178

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Clean Water Act 0.6 June 15, 1993 X X

Collection of Drinking Water Samples 0.3 January 8, 1998 X

Corrosion Control & Lead and Copper Rule 0.5 September 23, 1993 X

(DEQ 100) Wastewater Works Operator Licensure Review October 24, 2019

VIRGINIA DEPARTMENT OF HEALTH (VDH) LEXINGTON ENVIRONMENTAL HEALTH ENGINEERING FIELD OFFICE



Cross-Connection & Backflow Prevention 0.4 July 20, 1994 X X X

Establishing a Preventative Maintenance Mgmt Program 0.3 June 15, 2000 X X X

Gas Chlorination Operation, Management & Repair 0.5 September 23, 1993 X X

Safe Drinking Water 0.5 July 21, 1993 X

Steel Storage Tank Inspection & Maintenance 0.5 October 5, 1995 X

Wastewater Works Licensing Examination Preparation 0.5 July 21, 1993 X

Waterworks Operator Licensing Examination Preparation 0.6 July 20, 1994 X

For more information please contact:

Cary Hoge

cpeinfo@vt.edu

(540) 231-5182

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Water/Waste Operator Short Course Level 1 3.3 X X X

Water/Waste Operator Short Course Level 2 3.3 X X X

Water/Waste Operator Short Course Level 3 3.3 X X X

Water/Waste Operator Short Course Level 4* 3.3 July 21, 1993 X X X

Small Onsite System Course* 3.3 July 21, 1993 X X X X

For more information please contact:

Bryan Walke

3074 Colonial Avenue SW

Roanoke, VA  24015

bwalke@virginiawestern.edu

(540) 857-6492

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Using the ABC Wastewater Treatment Formula Table 1.8 October 25, 2018 X X X X X

VIRGINIA WESTERN WORKFORCE DEVELOPMENT SERVICES

VIRGINIA TECH WATERWORKS/WASTEWATER WORKS ANNUAL OPERATORS SHORT SCHOOL

*Prior approved courses that were incorporated into the VA Tech Short School.



Using the ABC Water Treatment Formula Table 1.8 X X X X X

WATER ENVIRONMENT FEDERATION
For more information please contact:

Steven Wisdom

601 Wythe Street

Alexandria, VA  22314

(703) 684-2400

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

Operations Training/Activated Sludge/Process Control 2.0 September 21, 2000 X

Operations Training/Pumps Operation and Maintenance 2.0 June 15, 2000 X X X

Operations Training/Solids Handling 1.5 March 21, 2002 X

Operation Training/Wastewater Treatment 4.0 June 15, 2000 X

WATER POLLUTION BIOLOGY
For more information please contact:

Michael H. Gerardi

196 Hemlock Lane

Linden, PA  17744

(570) 398-7260

Course TC's Approval Date WWO WWWO OSSO OSSI OSSE

A Correspondence Course in Wastewater Microbiology:

Nitrification in the Activated Sludge Process 1.0 October 29, 1998 X

Wastewater Microbiology 0.4 March 22, 2001 X X



WWWOOSSP Board Training & Education Committee  
Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
Industrial Waste Treatment Vol. A-

Introduction, Safety, Waste Monitoring, 
Preliminary Treatment 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(50.32 contact hours) 
 



WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
Industrial Waste Treatment Vol. B-Physical 

and Physical/Chemical Treatment Processes 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
 

Training credits to be determined by 
Committee 

(45.72 contact hours) 

 



WWWOOSSP Board Training & Education Committee 

Application Review Summary 

PROVIDER NAME: 

Office of Water Programs at 
Sacramento State 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

SUBJECT/COURSE TITLE: 
Industrial Waste Treatment Vol. C-

Instrumentation and Control and Facility 
Maintenance 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 

Training credits to be determined by 
Committee 

(39.5 contact hours) 



WWWOOSSP Board Training & Education Committee  

Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: 
Operation of Wastewater Treatment Plants 
Vol. 3A Treatment Plants, Effluent Discharge 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
Retroactive to June 29, 2023 

Training credits to be determined by 
Committee 

(28.18 contact hours) 

 



WWWOOSSP Board Training & Education Committee  
Application Review Summary 

 

PROVIDER NAME: 

Office of Water Programs at  
Sacramento State 

 
 

TYPE OF COURSE: 
Wastewater Works Operator—Pre-license 

 
 

SUBJECT/COURSE TITLE: Operation of Wastewater Treatment Plants 
Vol. 3B Instrumentation and Control 

DELIVERY METHOD OF INSTRUCTION: Online 

PREVIOUS BOARD APPROVALS: Yes 

STAFF RECOMMENDATION: 

Approval 
Retroactive to June 29, 2023 

Training credits to be determined by 
Committee 

(41.64 contact hours) 
 



 

UPDATE ON WWWO 

EXAM TASK FORCE 



 

UPDATE ON 2023 

LEGISLATION 



CONSIDER BOARD POLICY ON 

CONTINUANCE OF CASE FILE DECISIONS 



06/22/2023 

2024 TENTATIVE BOARD MEETING SCHEDULE 

WWWOOSSP BOARD 
Education & Training Committee     Board Meeting 

Thursday, January 25, 2024 @ 9:00 am 
Board Room 1 

Thursday, January 25, 2024 @ 9:30 am 
Board Room 1 

Thursday, April 11, 2024 @ 9:00 am 
Board Room 2 

Thursday, April 11, 2024 @ 9:30 am 
Board Room 2 

Thursday, July 11, 2024 @ 9:00 am 
Board Room 4 

Thursday, July 11, 2024 @ 9:30 am 
Board Room 4 

Thursday, October 24, 2024 @ 9:00 am 
Board Room 4 

Thursday, October 24, 2024 @ 9:30 am 
Board Room 4 



 

 

Department of Professional and Occupational Regulation 
 

Board for Waterworks and Wastewater Works Operators 

and 

Onsite Sewage System Professionals 

 

Resolution for 
 

Trisha L. Lindsey 
 
WHEREAS, Trisha L. Lindsey did faithfully and diligently serve the Board for Waterworks and Wastewater Works and 
Onsite Sewage System Professionals, since its inception, and the Department of Professional and Occupational Regulation; 
 
WHEREAS, Trisha L. Lindsey, did devote generously of her time, talent and leadership to the Board; 
 
WHEREAS, Trisha L. Lindsey, did endeavor at all times to render decisions with fairness and good judgement in the 
best interest of the citizens of the Commonwealth and these professions; and 
 
WHEREAS, the Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals wishes 
to acknowledge its gratitude for devoted service of a person who is held in high esteem by the members of the Board and 
the citizens of the Commonwealth; 
 
NOW THEREFORE BE IT RESOLVED, by the Board for Waterworks and Wastewater Works Operators and Onsite 
Sewage System Professionals this twenty-seventh day of July 2023, that Trisha L. Lindsey be given all honors and respect 
due her for her outstanding service to this Board and the Commonwealth and its citizens; and 
 
BE IT FURTHER RESOLVED, that this Resolution be presented to her and be made a part of the official minutes of the 
Board so that all may know of the high regard in which she is held by this Board. 
 
 
 
____________________________________ 
Pamela M. Pruett, Chair 
 



 

 

Department of Professional and Occupational Regulation 

Board for Waterworks and Wastewater Works Operators 

 and  

Onsite Sewage System Professionals 

 

Resolution Honoring 
 

Ronald R. Thomas 
 
WHEREAS, the Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals and 
the broader Onsite Sewage System Professionals community lost a valued member on May 25, 2023, with the death of 
Ronnie Thomas; 
 
WHEREAS, Ronnie Thomas, did devote generously of his time, talent and leadership to the Board, and countless onsite 
sewage system professionals; 
 
WHEREAS, Ronnie Thomas, served with excellence on the Board and had a life-long commitment to bringing 
government to the people through his diligent effort to shape the licensure program when Onsite Sewage System 
Professionals were added to the Board; 
 
WHEREAS, Ronnie Thomas’ leadership, professionalism, and sense of humor enriched those fortunate enough to know 
and work with him; 
 
NOW THEREFORE BE IT RESOLVED, the Board for Waterworks and Wastewater Works Operators and Onsite 
Sewage System Professionals honors the memory of Ronnie Thomas, celebrates his legacy of commitment to the 
profession and remembers his service to the Board, as well as the community on this twenty-seventh day of July 2023; and 
 
BE IT FURTHER RESOLVED, that this Resolution be made a part of the official minutes of the Board so that all may 
know the Board gratefully acknowledges his many contributions to the profession. 
 
 
____________________________________ 
Pamela M. Pruett, Chair 
 
 
____________________________________ 
Demetrios J. Melis, Secretary 



2022-2024 Biennium April 2023

April 2023 July 2020 - July 2022 -

Activity April 2021 April 2023

Cash/Revenue Balance Brought Forward 126,089

Revenues 13,505 269,901 297,917

Cumulative Revenues 424,006

Cost Categories:

Board Expenditures 2,105 22,778 35,094

Board Administration 4,318 71,244 75,378

Administration of Exams 221 12,534 7,455

Enforcement 234 4,481 4,816

Legal Services 0 892 1,312

Information Systems 4,826 49,489 43,777

Facilities and Support Services 3,318 39,046 34,250

Agency Administration 2,576 32,744 50,427

Other / Transfers 0 0 (75)

Total Expenses 17,598 233,208 252,434

Transfer To/(From) Cash Reserves (366) 0 (12,716)

Ending Cash/Revenue Balance 184,288

Cash Reserve Beginning Balance 86,854 0 99,203

Change in Cash Reserve (366) 0 (12,716)

Cash Reserve Ending Balance 86,487 0 86,487

Number of Regulants

Current Month 5,793

Previous Biennium-to-Date 5,775

Biennium-to-Date Comparison

Department of Professional and Occupational Regulation

Statement of Financial Activity

Board for WWWOOSSP
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 01                              NOTE:  The IFF Conference
 02       commenced at 3:13 p.m. as follows:
 03                              MS. JACKSON-BAILEY:  Good
 04       afternoon.  My name is Julie Jackson-Bailey.  I'm a
 05       designee of the Board.  This is an Informal
 06       Fact-Finding Conference to hear additional information
 07       regarding the regulatory issues involved with your
 08       application for licensure.  Assisting with the IFF
 09       Conference today is Danielle Jones.  In addition, we
 10       have a court reporter present.  The court reporter will
 11       make a transcript of everything that is said, and that
 12       transcript will become an official part of your file.
 13                              I now convene the
 14       conference to accept presentation from those
 15       individuals who are present.
 16                              A couple of housekeeping
 17       rules before we start.  If you will speak
 18       slowly and clearly so that the court reporter
 19       can hear you.
 20                              Additionally, if
 21       Ms. Jones or I are attempting to ask you a
 22       question if you will please let us ask the
 23       entire question before you begin responding.
 24       That way we're not speaking over top of each
 25       other.
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 01                              MR. JUSTICE:  Yes, ma'am.
 02                              MS. JACKSON-BAILEY:  One thing I
 03       need to add is since we are doing this over the
 04       conference line we do often have issues with the
 05       conference line cutting out.  If for any reason that
 06       happens while we're on the call, if we cut out just
 07       hang on the line, and we will call back as soon as we
 08       can.  If for any reason you lose connection just please
 09       call back in as soon as you can; okay?
 10                              MR. JUSTICE:  Yes, ma'am.
 11                              MS. JACKSON-BAILEY:  All right.
 12                              At this time could you
 13       please state your full name and mailing address
 14       for record.
 15                              MR. JUSTICE:  Raymond Ayers
 16       Justice, Sr.; 799 Dusty Rock Road, Northwest Roanoke,
 17       Virginia, 23149.
 18                              MS. JACKSON-BAILEY:  Okay.  One
 19       other thing I wanted to add.
 20                              If for any reason during
 21       this conference call you hear someone trying to
 22       interrupt you, it may be the court reporter
 23       attempting to get clarification on something
 24       that has just been said.  So if you hear
 25       someone trying to interrupt you, please pause
�0006
 01       and let us get that clarification before we
 02       move on; okay?
 03                              MR. JUSTICE:  Yes, ma'am.
 04                              MS. JACKSON-BAILEY:  All right.
 05                              At this time, Ms. Jones,
 06       will you please introduce the exhibits.
 07                              MS. JONES:  At this time I'm
 08       going to introduce the exhibits into the record.  These
 09       would have been the documents that you would have
 10       received prior to today's Informal Fact-Finding
 11       Conference.
 12                              Board Exhibit 1 is
 13       Informal Fact-Finding Conference Referral
 14       Memorandum.
 15                              NOTE:  IFF Referral Memorandum
 16       was marked Board Exhibit No. 1.
 17                              MS. JONES:  Board Exhibit 2 is
 18       Amended Informal Fact-Finding Conference Referral
 19       Memorandum.
 20                              NOTE:  Amended IFF Referral
 21       Memorandum was marked Board Exhibit No. 2.
 22                              MS. JONES:  Board Exhibit 3 is
 23       Notice of Informal Fact-Finding Conference dated
 24       March 8, 2023.
 25                              NOTE:  IFF Notice was marked
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 01       Board Exhibit No. 3.
 02                              MS. JONES:  Board Exhibits 1, 2
 03       and 3 were delivered by UPS March 13, 2023.
 04                              Board Exhibit 4 is
 05       Amended Notice of Informal Fact-Finding
 06       Conference by telephone dated March 16, 2023.
 07       It was delivered on March 20, 2023.
 08                              NOTE:  Amended IFF Notice was
 09       marked Board Exhibit No. 4.
 10                              MS. JONES:  And those are all of
 11       the exhibits.
 12                              MS. JACKSON-BAILEY:  Thank you.
 13                              Mr. Justice, you were
 14       referred for an IFF Conference today because
 15       you reported on your application that you have
 16       prior criminal convictions.  So what we'll do
 17       today is talk about those convictions, some of
 18       your work history and then your plans moving
 19       forward if you're granted licensure; okay?
 20                              MR. JUSTICE:  Yes, ma'am.
 21                              MS. JACKSON-BAILEY:  All right.
 22                              The first conviction we
 23       need to speak about is from March 2, 2022 in
 24       the Floyd County Juvenile Domestic Relations
 25       Court.  You were found guilty of assault and
�0008
 01       battery of family member which was a
 02       misdemeanor.  And this was for an incident that
 03       looks like happened December 12, [2012] is what
 04       it shows here.  But I wonder if that's a typo.
 05                              Can you tell me what
 06       specifically happened that led to that
 07       conviction?
 08                              MR. JUSTICE:  I'm pretty sure
 09       that's a typo.  It should say probably 2022.
 10                              MS. JACKSON-BAILEY:  Okay.
 11                              MR. JUSTICE:  It was a dispute
 12       with me and my wife.
 13                              MS. JACKSON-BAILEY:  Okay.  What
 14       specifically happened?
 15                              MR. JUSTICE:  During that time
 16       she was cheating, and we just had an argument.  And
 17       with assault, it can be anything like trying to hold
 18       someone back to talk to them.  And that's what the
 19       process was, and assault charges were pressed.
 20                              MS. JACKSON-BAILEY:  Okay.  Did
 21       she call the police?
 22                              MR. JUSTICE:  That time, yes.
 23       But to lead up to that is where I tried to commit
 24       suicide.
 25                              MS. JACKSON-BAILEY:  I'm sorry?
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 01       You trailed off there.
 02                              MR. JUSTICE:  I tried to commit
 03       suicide from that.
 04                              MS. JACKSON-BAILEY:  From that
 05       incident?
 06                              MR. JUSTICE:  Yes.  That's where
 07       the police got called because at that time my wife was
 08       cheating on me.
 09                              MS. JACKSON-BAILEY:  All right.
 10       And that was all, what, the same night; is that
 11       correct?
 12                              MR. JUSTICE:  Yes.
 13                              MS. JACKSON-BAILEY:  Okay.  And
 14       it says here that you were sentenced to 6 months of
 15       incarceration with 6 months suspended.  And it looks
 16       like it was also deferred adjudication.
 17                              Can you tell me exactly
 18       what that sentencing was and what the court
 19       required?
 20                              MR. JUSTICE:  Being on good
 21       [probation] and not get in any trouble.  Well, it
 22       wasn't probation.  It was just, basically, keep my nose
 23       clean and not have anymore calls.
 24                              MS. JACKSON-BAILEY:  Okay.  Did
 25       they set a time limit on that?  Was that for a specific
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 01       amount of time or just going forward?
 02                              MR. JUSTICE:  Going forward.
 03       But it was a year placement time.  And that time ended
 04       in March of this year.
 05                              MS. JACKSON-BAILEY:  You said
 06       one year of placement time?  Is that what you said?
 07                              MR. JUSTICE:  Well, one year of,
 08       you know, not being in trouble.
 09                              MS. JACKSON-BAILEY:  Okay.  And
 10       you said it ended in what month?
 11                              MR. JUSTICE:  March of 2023.
 12                              MS. JACKSON-BAILEY:  Okay.
 13                              MR. JUSTICE:  Like, all my
 14       charges have ended as of March 2023.
 15                              MS. JACKSON-BAILEY:  Okay.
 16                              The next item on your
 17       criminal history report is from an incident
 18       that looks like occurred around February 17,
 19       2022.  And according to the criminal history
 20       record there wasn't a disposition received yet.
 21                              And I have a note here
 22       that your next court date was March 1, 2023.
 23       Can you tell me what that was about?
 24                              MR. JUSTICE:  March 2023 was for
 25       both of them.  They combined them.
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 01                              MS. JACKSON-BAILEY:  Okay.
 02                              MR. JUSTICE:  And I did not have
 03       to show up to that one as long as nothing happened.
 04                              MS. JACKSON-BAILEY:  Okay.  So
 05       when you say they combined them, were there two assault
 06       convictions?
 07                              MR. JUSTICE:  So the first one
 08       my wife called because of the suicide attempt.  The
 09       second time there was an argument, and I guess the
 10       neighbor heard it, and the State got involved, and the
 11       State is the one that pressed the charges.
 12                              MS. JACKSON-BAILEY:  Okay.  So
 13       the one where the neighbor called, was that the more
 14       recent conviction?
 15                              MR. JUSTICE:  Yes, ma'am.
 16                              MS. JACKSON-BAILEY:  Okay.
 17                              Was your wife required
 18       to get any sort of medical treatment as a
 19       result of the altercation?
 20                              MR. JUSTICE:  No, ma'am.
 21                              MS. JACKSON-BAILEY:  Okay.  So
 22       at this point you have been released from all
 23       probation; is that correct?
 24                              MR. JUSTICE:  That is correct.
 25       Yes, ma'am.
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 01                              MS. JACKSON-BAILEY:  How would
 02       you say you've changed, or what have you learned
 03       following these convictions?
 04                              MR. JUSTICE:  I have went
 05       through numerous anger management classes and
 06       counselors through court orders of doing that.  And I
 07       have also went to a psych ward before too.  I was there
 08       for a week I believe and had an evaluation on how to
 09       handle things in life now, to think things as a lot
 10       cooler and not be so judgmental.
 11                              MS. JACKSON-BAILEY:  Okay.  When
 12       did you spend the time in a psychiatric ward?
 13                              MR. JUSTICE:  Uhm, it would have
 14       been December 2022.
 15                              MS. JACKSON-BAILEY:  Okay.  And
 16       the anger management courses you said were court
 17       ordered?
 18                              MR. JUSTICE:  Yes, ma'am.
 19                              MS. JACKSON-BAILEY:  How many
 20       times did you complete that?
 21                              MR. JUSTICE:  I had to see him
 22       12 times.
 23                              MS. JACKSON-BAILEY:  So was this
 24       a counselor that you saw?
 25                              MR. JUSTICE:  Yes.  His name is
�0013
 01       Dr. David Geho.
 02                              MS. JACKSON-BAILEY:  Do you know
 03       how to spell the last name?
 04                              MR. JUSTICE:  G-E-H-O.
 05                              MS. JACKSON-BAILEY:  Okay.
 06       Beside the court ordered therapy are you or have you
 07       partaken in any therapy voluntarily or on your own?
 08                              MR. JUSTICE:  Uhm, not as of the
 09       year of 2023 because I finished all the requirements
 10       for social services and the State.
 11                              MS. JACKSON-BAILEY:  What was
 12       the last part?  You trailed off.  Social services and
 13       what?
 14                              MR. JUSTICE:  The State.
 15                              MS. JACKSON-BAILEY:  The State,
 16       okay.
 17                              Have you ever attended
 18       college or trade school?
 19                              MR. JUSTICE:  No, ma'am.
 20                              MS. JACKSON-BAILEY:  Did you
 21       graduate high school?
 22                              MR. JUSTICE:  Yes, ma'am.
 23                              MS. JACKSON-BAILEY:  What year
 24       did you graduate?
 25                              MR. JUSTICE:  2010.
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 01                              MS. JACKSON-BAILEY:  Okay.  What
 02       high school did you attend?
 03                              MR. JUSTICE:  Floyd County High
 04       School.
 05                              MS. JACKSON-BAILEY:  All right.
 06                              And then following your
 07       graduation can you walk me through the places
 08       you've worked, the approximate timeframes and
 09       your role in the company?
 10                              MR. JUSTICE:  Okay.  When I
 11       graduated I went to work for a landscaping crew.  You
 12       need the name as well?
 13                              MS. JACKSON-BAILEY:  Yes,
 14       please.
 15                              MR. JUSTICE:  It was Rakestraw
 16       Lawn Care.
 17                              MS. JACKSON-BAILEY:  Can you say
 18       the name again.  I don't think we caught it.
 19                              MR. JUSTICE:  Rakestraw.
 20                              MS. JACKSON-BAILEY:  R-A-K-E and
 21       then S-T-R-A-W?
 22                              MR. JUSTICE:  Yes, ma'am.  One
 23       word.
 24                              MS. JACKSON-BAILEY:  Okay.
 25                              MR. JUSTICE:  I worked for them
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 01       from 2010 to 2013.
 02                              MS. JACKSON-BAILEY:  Okay.
 03                              MR. JUSTICE:  Then I worked for
 04       Thompson Masonary one year and was laid off for
 05       weather.
 06                              MS. JACKSON-BAILEY:  Okay.  So
 07       that was 2013 or 2014?
 08                              MR. JUSTICE:  Yes, ma'am.
 09                              MS. JACKSON-BAILEY:  Okay.
 10                              MR. JUSTICE:  Then from 2015 to
 11       2016 I was at Koppers, K-O-P-P-E-R-S.
 12                              MS. JACKSON-BAILEY:  What was
 13       your job there?
 14                              MR. JUSTICE:  (Inaudible.)
 15                              MS. JACKSON-BAILEY:  A what?
 16                              MR. JUSTICE:  A treater.
 17       [T-R-E-A-T-O-R.]  We treated cross ties with creosote.
 18                              MS. JACKSON-BAILEY:  You treated
 19       crops you said?
 20                              MR. JUSTICE:  Cross ties with
 21       creosote.
 22                              MS. JACKSON-BAILEY:  All right.
 23       And then after there?
 24                              MR. JUSTICE:  I went to work for
 25       Radford Arsenal.
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 01                              MS. JACKSON-BAILEY:  How long
 02       did you work there?
 03                              MR. JUSTICE:  From 2017 until
 04       2020, and I was terminated for Covid.
 05                              MS. JACKSON-BAILEY:  Okay.
 06       Following that where have you worked?
 07                              MR. JUSTICE:  Hollingsworth &
 08       Vose.
 09                              MS. JACKSON-BAILEY:  And what is
 10       your job there or what was your job?
 11                              MR. JUSTICE:  I don't actually
 12       know what I was classified as.  I was just an operator.
 13       I didn't get to stay there very long because I was
 14       trying to find a job since I got terminated for being
 15       sick.  But I was only there a couple of months.
 16                              MS. JACKSON-BAILEY:  Okay.  Can
 17       you repeat the name of the company again for the court
 18       reporter, please.
 19                              MR. JUSTICE:  Hollingsworth &
 20       Vose, V-O-S-E.
 21                              MS. JACKSON-BAILEY:  Thank you.
 22                              And then after that
 23       position where did you work?
 24                              MR. JUSTICE:  What year did I
 25       say last?
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 01                              MS. JACKSON-BAILEY:  2020 you
 02       got terminated from Radford Arsenal, and then you went
 03       to Hollingsworth & Vose as an operator.  I don't know
 04       if you gave me a year.  I didn't note it if you did.
 05                              MR. JUSTICE:  From 21 to 22 I
 06       worked for Federal Mobile.
 07                              MS. JACKSON-BAILEY:  What was
 08       your job with them?
 09                              MR. JUSTICE:  Offline sander
 10       operator.
 11                              MS. JACKSON-BAILEY:  Okay.
 12                              MR. JUSTICE:  And let's see.  I
 13       worked 6 months from '22 until basically April at
 14       Volvo.
 15                              MS. JACKSON-BAILEY:  Okay.  What
 16       was your position?
 17                              MR. JUSTICE:  Sorry if I get
 18       some of my dates mixed up.
 19                              MS. JACKSON-BAILEY:  That's
 20       okay.  You said Volvo?  What was your position there?
 21                              MR. JUSTICE:  Assembler.
 22                              MS. JACKSON-BAILEY:  Okay.
 23                              MR. JUSTICE:  And I started --
 24       from there I started at the Floyd County PSA.
 25                              MS. JACKSON-BAILEY:  Floyd
�0018
 01       County what?
 02                              MR. JUSTICE:  PSA.
 03                              MS. JACKSON-BAILEY:  Does that
 04       stand for something in particular?
 05                              MR. JUSTICE:  Public Service
 06       Authority.
 07                              MS. JACKSON-BAILEY:  Okay.  When
 08       did you start there you said?  I didn't make a note on
 09       my sheet here.
 10                              MR. JUSTICE:  I started here
 11       April 1, 2022 and here until present.
 12                              MS. JACKSON-BAILEY:  Okay.  Have
 13       you ever held any other professional licenses with the
 14       State of Virginia?
 15                              MR. JUSTICE:  No, ma'am.
 16                              MS. JACKSON-BAILEY:  Okay.
 17       You're applying for Water Works Operator Class 4
 18       license.  What do you like about this profession?
 19                              MR. JUSTICE:  Uhm, it's a job
 20       that you don't have to worry about being laid off.
 21       That was one of the good perks about it.  And you're
 22       getting to learn different things all the time.  You're
 23       dealing with -- especially in my job case.  It's not
 24       like normal wastewater plants where they actually have
 25       maintenance people do it all.  We actually do
�0019
 01       everything.  We do everything from maintenance to water
 02       samples to waste water samples.  So it's a lot more
 03       broad.
 04                              MS. JACKSON-BAILEY:  Okay.
 05                              What are your plans
 06       moving forward if you are granted licensure?
 07                              MR. JUSTICE:  Hopefully, to
 08       retire and take more licenses.
 09                              MS. JACKSON-BAILEY:  So you plan
 10       to stay with Floyd County as long as they'll have you?
 11                              MR. JUSTICE:  Yes, ma'am.
 12                              MS. JACKSON-BAILEY:  And you
 13       would like to move up in your licenses that you have?
 14       Is that what I'm understanding?
 15                              MR. JUSTICE:  Yes, ma'am.
 16                              MS. JACKSON-BAILEY:  Okay.
 17                              Ms. Jones, do you have
 18       any questions?
 19                              MS. JONES:  I guess, what has he
 20       learned and how has he changed following his
 21       convictions?
 22                              MS. JACKSON-BAILEY:  Did you
 23       hear that, Mr. Justice?
 24                              MR. JUSTICE:  No, ma'am.
 25                              MS. JONES:  I'm sorry.  I was
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 01       asking, can you describe what you've learned and how
 02       you've changed following your convictions?
 03                              MR. JUSTICE:  Learning to
 04       process things before acting.  That is a big thing that
 05       I've learned.  Learning to control your emotions
 06       instead of expressing them out loud, and taking your
 07       deep breaths and evaluating that you can't change
 08       others.  You can only change yourself.
 09                              MS. JONES:  What is it that you
 10       like about wastewater works?
 11                              MR. JUSTICE:  So I love the
 12       schedule.  I love the people I work with.  Like I said
 13       earlier, the different environments that we do daily.
 14       You're not consistently doing the same thing every
 15       single day.
 16                              MS. JONES:  Have you and your
 17       spouse reconciled?
 18                              MR. JUSTICE:  Yes, ma'am.  Or
 19       trying to reconcile.  We're not living together.  We're
 20       trying.
 21                              MS. JONES:  Those are all the
 22       questions I have.
 23                              MS. JACKSON-BAILEY:  Okay.
 24                              Is there anything that
 25       we may not have asked about that you would like
�0021
 01       the Board to consider when looking at your
 02       application for licensure?
 03                              MR. JUSTICE:  Not to my
 04       knowledge, ma'am.
 05                              MS. JACKSON-BAILEY:  Okay.
 06       Well, if there's nothing further then let me explain
 07       the process going forward.
 08                              Based upon everything
 09       I've heard and everything I've read I'll put my
 10       thoughts together into a written
 11       recommendation.  That recommendation will be
 12       provided to you along with a letter letting you
 13       know the date and time where the full Board
 14       will meet to make a final decision on your
 15       application.
 16                              You're welcome to attend
 17       that board meeting but you do not have to.  If
 18       you do attend the board meeting the Board will
 19       give you approximately 5 minutes to speak to
 20       the full Board before they make their final
 21       decision.
 22                              Generally, what happens
 23       is the Board will briefly hear from you,
 24       they'll discuss your case, and then they'll
 25       vote right then and there.  So if you do attend
�0022
 01       the board meeting you will know the outcome of
 02       your license that same day.
 03                              If you choose not to
 04       attend or you're unable to do so the Board will
 05       follow up with you in writing a few days after
 06       the board meeting.
 07                              One thing you need to
 08       understand is I can recommend yes, and the full
 09       Board could say no or the other way around.
 10       It's a majority vote of the entire Board that
 11       makes the final decision.
 12                              Do you have any
 13       questions regarding any of that?
 14                              MR. JUSTICE:  No, ma'am.
 15                              MS. JACKSON-BAILEY:  Okay.
 16                              MR. JUSTICE:  Except when the
 17       board meeting would be.
 18                              MS. JACKSON-BAILEY:  Okay.  And
 19       that's something that we can look up after this.  But
 20       either way, it would be on that letter that we send to
 21       you, and you would have that in advance of the board
 22       meeting.  Any other questions?
 23                              MR. JUSTICE:  No, ma'am.
 24                              MS. JACKSON-BAILEY:  Okay.  If
 25       there's nothing further then I'll thank you for your
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 01       time, and I'll conclude the conference.
 02                              NOTE:  The IFF Conference
 03       concluded at 3:43 p.m.
 04  
 05  
 06                 (CONFERENCE CONCLUDED)
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 01                 C E R T I F I C A T E
 02  
 03                       I, Mary E. Donivan, Court Reporter and
 04  Notary Public for the State of Virginia, hereby certify
 05  that I was the Court Reporter at the Informal Fact-Finding
 06  Conference regarding RAYMOND AYERS JUSTICE, SR., heard in the
 07  County of Henrico, Virginia on April 25, 2023, at the
 08  time of the hearing herein.
 09                        I further certify that the
 10  foregoing transcript is a true and accurate record of the
 11  testimony and other incidents of the hearing to the best
 12  of my ability.
 13                         Given under my hand this 28th day
 14  of April 2023.
 15  
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                   Mary Elizabeth Donivan
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 01                         NOTE:  The hearing commences at
 02           9:15 a.m., as follows:
 03                         MS. DUNCAN:  Good morning.  I'm
 04           Erica Duncan, a member of the Board for
 05           Waterworks and Wastewater Works Operators and
 06           Onsite Sewage System Professionals.  This is an
 07           Informal Fact-finding conference to hear
 08           additional information regarding the regulatory
 09           issues involving this matter.  I now convene the
 10           conference to accept presentation from the
 11           department staff and those individuals who are
 12           present.
 13                         MS. FRYE:  My name is Elisabeth
 14           Frye and I'm here with my colleague Free Williams
 15           and we're representing the Department Staff.  At
 16           this time, I'm going to enter the exhibits into
 17           the record.  Board Exhibit Number One is the
 18           revised Report of findings and the investigative
 19           file docketed based on a complaint received on
 20           June 5th, 2020.
 21                              Board Exhibit Number Two is
 22           the Notice of Informal Fact-finding dated March
 23           17, 2023, indicating that the IFF will convene
 24           today, May 10th, 2023, sent by UPS service to the
 25           address provided to the Board and to Attorney Ben
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 01           Griffitts and both the delivery confirmations.
 02                              Board Exhibit Three is a memo
 03           date March 22, 2023, indicating that Mr.
 04           Griffith contacted Department staff by telephone
 05           and stated that he does not represent the
 06           respondent in this DPOR matter.
 07                              Kendall Exhibit Number One is
 08           an email from Mr. Kendall dated March 28, 2023,
 09           indicating that Kendall received the IFF notice
 10           and plans on attending.
 11                              Kendall Exhibit Two is an
 12           email correspondence between Kendall and the
 13           Board regarding an updated address dated March
 14           20, 2023.
 15                              Kendall Exhibit Three is a
 16           collection of documents, letters and
 17           certificates, including an exhibit table that
 18           Mr. Kendall provided today.
 19                              If you could just provide your
 20           name and mailing address for future
 21           correspondence to be sent for the record?
 22                         MR. KENDALL:  Okay.  So my current
 23           address is current, you know.  It's Raymond
 24           Kendall.  At 10429 Patriot highway, room 260,
 25           Fredericksburg, Virginia 22408.
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 01                         MS. FRYE:  So today we're here
 02           to -- we have a couple of violations, allegations
 03           of violations as well as a criminal conviction
 04           and we're here to determine the facts and
 05           circumstances surrounding that conviction.  If
 06           you want to start, can you describe the facts and
 07           circumstances surrounding your conviction.
 08                         MR. KENDALL:  Okay.  I'm going
 09           to -- I want to be as extensive as possible.  I
 10           understand any information here is public record
 11           and, obviously, the individual involved is still
 12           a minor and I want to try to be respectful of
 13           that circumstance.  So the basic circumstances is
 14           that the -- I would say there's at least two
 15           basic components.  One circumstance would be
 16           that -- some of this is still difficult to talk
 17           about and I apologize.
 18                              My wife of twenty-five years
 19           had divorced me.  She left me and then she wanted
 20           the separation at first and then started the
 21           divorce and then within six months, 2015, she
 22           left and we were divorced in December of 2015.
 23           Coinciding with that timeline, I had a daughter
 24           in college and by the divorce, I had two other
 25           girls -- two other daughters in college.  They
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 01           had left the house and I had that empty --
 02           essentially an empty nest at that time, which
 03           brought on a severe depression.
 04                              Things I did to mitigate the
 05           depression was diet and exercise and I tried
 06           different things.  I found along the way that I
 07           was able to manage the depressive feelings for a
 08           period of time, but then overall depression would
 09           come back and I'd be reminded of being isolated
 10           and alone.  I apologize.  So that was an
 11           emotional circumstance.  I had a property that me
 12           and my ex-wife still jointly owned and we had
 13           tenants in the property.  After they learned of
 14           me being separated and divorced, they started
 15           inviting me over to spend time with them.  I also
 16           started spending quite a bit of time with them,
 17           their daughters and we became quite familiar.
 18                              In fact, they were part of
 19           some of things that I was trying to do to
 20           alleviate the depression, which was spending time
 21           with them.  But looking back, emotionally, I was
 22           being impacted by the separation, the divorce,
 23           and the isolation that I felt which are some of
 24           the symptoms of the depression.  That continued.
 25           Even though they alleviated that, it would still
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 01           be part of it at times.  I still felt isolated
 02           and alone.
 03                              I spent plenty of afternoons
 04           playing with the younger daughters, they had four
 05           daughters, playing softball, different games with
 06           them, and I would also spend time with the mother
 07           and the father.  I helped the mother.  She was
 08           very creative.  She used to make, she probably
 09           still does, she made bows, hair bows for her
 10           daughter's cheerleading team.  I assisted her.
 11                              Long story short, I guess,
 12           it's over years I've spent with this family.  I
 13           provided dinners for them.  Gifts.  Some of the
 14           things that hit me hard about the two oldest
 15           daughters, they were from another marriage or
 16           relationship and it was hard to see that the
 17           father would ignore their birthdays and made
 18           promises to show up and he did not show up for
 19           them and that was hard for me to see, so when I
 20           made -- well, I would make sure that they were
 21           recognized for their birthdays and Christmas.
 22           I'd always write a note with their birthday gifts
 23           of how unique and special they were.  They all
 24           did -- they all had special talents.
 25                              I continued that with the
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 01           youngest because I don't want them to feel any
 02           different than the oldest.  So there was a very
 03           close bond with the daughters and the parents.
 04           Then came a time that the parents wanted to have
 05           their oldest daughter move down to the basement
 06           and the basement wasn't finished and I thought
 07           about finishing the basement whenever they moved
 08           out and I said, okay, well, I will go ahead and
 09           do that so I decided to finish the basement.
 10                              I had -- this kind of shows
 11           how unbalanced I was emotionally because there
 12           were things in my house I needed to take care of.
 13           I was in the home and I couldn't afford it any
 14           longer and had life circumstances, but I tend not
 15           to -- I tend not to deal with it.  There were
 16           things that financially I was responsible for and
 17           I didn't attend to them.  I chose to go ahead and
 18           finish the basement for that family.
 19                              So eventually, I was spending
 20           a lot of time working on the basement.  I hired
 21           contractors as well.  The two youngest daughters
 22           often came down to the basement and we played
 23           hide-and-seek games.  They were always very
 24           creative.  I always made sure the basement was
 25           secured for them when they did come down.  So we
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 01           spent a lot of time together doing that.
 02                              At some point, one of the
 03           daughters started to make more -- it's difficult
 04           to say.  But at one point, she started making
 05           sexual advances and the way she said things and
 06           the way -- I don't really particularly want to
 07           discuss exactly, but she didn't do -- what I did
 08           was not respond appropriately.  My response was
 09           to ignore it.  Ignore it because -- while
 10           incarcerated, I was able to look at this very
 11           clearly and understand a lot more about myself.
 12           I ignored it because I was isolated.  This was my
 13           only connection to companionship and so when this
 14           one daughter made those advances, I would always
 15           redirected it to something else and I ignored it.
 16           Not ignored, but I ignored it where I didn't
 17           bring it up to the parents.  So I would push it
 18           aside and redirect her.  She was, for the most
 19           part, easily redirected.
 20                              Going back to when I had spent
 21           time in prison, one of the things I had to answer
 22           was why this happened, how could I ensure that
 23           this was never going to happen again and some of
 24           the exhibits I presented to you show my
 25           involvement with mental health and those were
�0011
 01           only a fraction of the exhibits that I could show
 02           you.  I had at least fifty interactions with
 03           mental health for the last year and-a-half or two
 04           years of incarceration.  I was on weekly or
 05           biweekly meetings with mental health staff at the
 06           Coffeewood Correctional Center.
 07                              One of the mental health
 08           workers, Ms. Bertolini -- there's a referenced in
 09           the exhibit to her on 13-D.  As you can imagine
 10           on the responses, they just notate basically I've
 11           been seeing Ms. Bertolini.  She's identified
 12           me -- she said that I had borderline personality
 13           disorder.  I was seen by a psychiatrist by
 14           Tele-Med and he agreed that I had marginally
 15           borderline personality disorder.  In my
 16           particular case, that would be someone who
 17           experiences -- who has a very difficult time
 18           dealing with loss.
 19                         MS. FRYE:  I want to briefly
 20           clarify this.  Exhibit 13-D of Kendall Exhibit
 21           Three says staff member and then Doctor Howard.
 22                         MR. KENDALL:  So 13-G.  I misspoke.
 23                         MS. FRYE:  Okay, G.
 24                         MR. KENDALL:  It just shows that I
 25           saw her.  I saw her for a period of -- when I
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 01           started seeing her, she was moving on to the
 02           Greenwood facility.  I saw her for about six to
 03           eight weeks.  She spent a lot of time with me and
 04           she got me on medication and the medication has
 05           been very helpful and allows me to -- while it
 06           allows me to still feel, it allows me to
 07           control -- being able to control my emotions.
 08           The medication name, I'll think of it in a
 09           minute.  You know, obviously, this is a very
 10           emotional situation for me right now so it's very
 11           difficult, but under normal circumstances, it
 12           allows me to be able to focus and separate the
 13           emotions from what my response needs to be.  It
 14           doesn't overwhelm me.  Being overwhelmed is the
 15           key factor here.
 16                         MS. FRYE:  Is there anything
 17           further you would like to say regarding the facts
 18           and circumstances surrounding the conviction
 19           which was February 26, 2018, for aggravated
 20           sexual battery under thirteen?  Is there anything
 21           further you want to say just regarding the facts
 22           and circumstances?  There's nine factors, which
 23           are noted in that notice and we're going through
 24           each of them.
 25                         MR. KENDALL:  I'm sorry.  I was
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 01           trying to go through the emotional conditions.
 02           Being overwhelmed.  So on the day of the offense
 03           when the victim -- I was there cleaning the rugs
 04           more as a family friend as opposed to being a
 05           tenant and the exact circumstances is that the
 06           two younger daughters were coming out of the
 07           bedroom and they were -- I'd rather not say, but
 08           they were inviting me into the room and I went
 09           into the room a couple of times.
 10                              At first, they were acting
 11           inappropriately and I was saying, hey, we can --
 12           I was trying to convince them and say we can get
 13           together later, but I'm here to clean the rugs
 14           right now.  We'll have time to play later, but
 15           they were inviting me in.  They were asking me to
 16           close the door.  The last time I went there, the
 17           third time, I went into the room.  Actually, I
 18           wish I had decided to go downstairs.  I was going
 19           to go downstairs to get the mom, but I didn't.  I
 20           went in the room and they were being
 21           inappropriate.  I was trying to convince them to
 22           say, hey, we can play later.  But as I was
 23           leaving, they did something.  The one girl did
 24           something pretty inappropriate.  I don't want to
 25           discuss that detail.
�0014
 01                              I told them I was leaving the
 02           room.  Before I could leave the room, they
 03           grabbed on my arms and pulled me down to the
 04           floor and then the victim did expose herself and
 05           then the offense did occur.  I was overwhelmed.
 06           It was not something that developed that day.  It
 07           was not something that had developed over a
 08           period of time.  I never dealt with this
 09           situation properly.  I had planned to speak to
 10           her and say, hey, this behavior really needs to
 11           change, but I never did.  I wanted to and I was
 12           planning to do it right around that time.  Those
 13           are the basic circumstances.  In the photograph,
 14           you can see I had a black eye by the time I got
 15           home.  He did assault me.  That's why I had a
 16           black eye.  It wasn't from the victim.
 17                         MS. FRYE:  I don't believe we have
 18           that photograph for the record.  You never
 19           disclosed that behavior to either of the parents?
 20                         MR. KENDALL:  No.  When this
 21           happened, the mom came to me.  I got overwhelmed
 22           and started engaging in activity that shouldn't
 23           have happened.  Within a few minutes, I said I
 24           can't be doing this.  I got up to leave.  The mom
 25           is at the door.  The door was ajar and she comes
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 01           in.  She pushes the door open and she says what
 02           are you doing here.  I can only imagine.  The
 03           daughter was still partially undressed at this
 04           point, but she goes in the room and she talks to
 05           the daughter and she comes out and asked me what
 06           happened and I gave her a description, which is
 07           maybe -- I don't know if it's in the report or
 08           not.  I don't think so.  Maybe it is.
 09                              And then at first she's angry
 10           and upset.  She first asked me to leave and then
 11           she calls the father and when she does, he does
 12           show up.  You know, he asked me what happened and
 13           I started to explain to him.  I started to say,
 14           hey, this started six months ago and he lost
 15           control and assaulted me and rightly so and then
 16           called 911 and then the police came and that's
 17           the only statement I made to the police.
 18                         MS. FRYE:  And the other daughter
 19           in the room was also a minor?
 20                         MR. KENDALL:  Yes.
 21                         MS. FRYE:  Have you been convicted
 22           of any other crimes?
 23                         MR. KENDALL:  No.
 24                         MS. FRYE:  And that occurred when
 25           you were fifty-three?
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 01                         MR. KENDALL:  Correct.
 02                         MS. FRYE:  We can talk about your
 03           work activity prior to and following the criminal
 04           conviction.  What did you do before your
 05           conviction?  Could you give us a little outline?
 06                         MR. KENDALL:  So I was running a
 07           consulting business, Kendall Drainfield Services,
 08           just septic consulting and percing land.  Using
 09           my license to evaluate properties.  I was working
 10           for homeowners, builders, developers and evaluate
 11           properties and design septic systems and submit
 12           it for permitting and processing with the
 13           Virginia Department of Health and inspected the
 14           installation of the systems.  Occasionally, I
 15           would look at failing septic systems, evaluate
 16           the system, and the property for different
 17           resolutions.
 18                         MS. FRYE:  About how long did you
 19           do that?
 20                         MR. KENDALL:  That was from -- I
 21           was working for myself from 2011 to the arrest so
 22           September of 2011 to July of 2018.  Then prior to
 23           that, I was working for ECS, Engineering
 24           Consulting Services, and I had gone on with them
 25           until 2006 so I was doing the same services.  It
�0017
 01           was kind of like the downturn in the market and
 02           they decided to release me, that would be the
 03           proper terminology.  I was let go.  I was let go
 04           due to lack of work at that time, but it was
 05           enough work for me to work on my own.
 06                         MS. FRYE:  Are you currently
 07           employed?
 08                         MR. KENDALL:  I am working as an
 09           independent contractor as a -- I'm selling
 10           advertisements for a company called Best Version
 11           Media.  I put out community publications and I'm
 12           working to ramp up that publication right now.
 13                         MS. FRYE:  You started that when?
 14                         MR. KENDALL:  About a month and-a-
 15           half ago.  Since my release, I haven't engaged
 16           with my license, one, because I suspected that
 17           this would happen and, two, I wanted to be fully
 18           prepared.  I wanted to refamiliarize myself with
 19           the industry and then catch up on any educational
 20           material I need to.  While I was in prison, I
 21           did -- one of the exhibits is going to show my
 22           continued education in working with -- that would
 23           be Exhibit 21.  It just shows -- that's a Biology
 24           121 course environmental conservation course.
 25                              That started when I was
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 01           incarcerated.  It took a long time to get some of
 02           these exhibits.  I also can show it in 14-A
 03           through C.  Nothing happens fast when you're
 04           incarcerated in the prison system especially
 05           during the pandemic.  I know a lot of things
 06           changed for you guys out here as well as I
 07           understand.  But it took well over a year and-a-
 08           half to finally get into a course that I wanted
 09           to take since I was in Coffeewood.  When I was at
 10           Rapphannock Regional Jail, it was a more
 11           restrictive environment.  They didn't allow any
 12           course material other than the Bible Academy,
 13           which is the American Bible Academy which is also
 14           Exhibit 9-A through F and 3-A and B.  There's a
 15           reference letter I received from them.
 16                              Initially, I had hoped that
 17           those might serve as continued education credits
 18           because I could not take any online courses.  It
 19           was very restrictive.  As you can see the
 20           exhibits in 14-A through C, it mentions that the
 21           Coffeewood Correctional Center doesn't allow
 22           online courses.  I think that would be at 14-B.
 23                         MS. FRYE:  Were there time periods
 24           where you were incarcerated at two facilities?
 25                         MR. KENDALL:  Yeah.  Traditionally
�0019
 01           when you get arrested, you get held at a regional
 02           jail.  You get held at a jail.  That was at the
 03           Rappahannock Regional Jail.
 04                         MS. FRYE:  When did you go to
 05           Coffeewood?
 06                         MR. KENDALL:  I left Rappahannock
 07           Regional Jail in February of '20 and I went
 08           actually to what they call -- it's kind of a
 09           staging center.  What's the name of that place
 10           down in this area, in the Richmond area?  I'm
 11           sorry, sometimes my short-term memory fails me a
 12           little bit.  I stayed at a short-time place
 13           locally from February to July, July of '20.  They
 14           kind of assess you there.  So you're there with
 15           everyone coming in from different prisons or
 16           different jails and they assess where they're
 17           going to send you based on your crime, age, and
 18           how many convictions you had before.
 19                              Then the pandemic hit down
 20           there.  Everything became very restrictive as
 21           well.  I didn't have access to a lot.  I was
 22           trying to do Bible studies.  I have that in one
 23           of the exhibits as well, 12-A and B.  It probably
 24           gives the name of the facility I was in.
 25           Nottoway Correctional Center.  I was at Nottoway
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 01           from February 25th through July 25th, I believe,
 02           of 2020 just when the pandemic started.  Yes,
 03           then it was Coffeewood starting in July, July
 04           25th, I believe, of '20.
 05                         MS. FRYE:  And did you hold any
 06           jobs while you were incarcerated?
 07                         MR. KENDALL:  Yes.
 08                         MS. FRYE:  Which jobs did you do?
 09                         MR. KENDALL:  I had the houseman
 10           job and I cleaned the bathrooms.
 11                         MS. FRYE:  And so the other
 12           factors -- let me just ask.  What are your plans
 13           moving forward regarding employment?  Do you
 14           intend to continue onsite work?
 15                         MR. KENDALL:  I would like to work
 16           onsite work back to my future employment.  I
 17           would keep up with my continuing education as
 18           shown by the Colorado State University exhibit.
 19           My initial efforts was just to get familiarized
 20           and reentry and get myself reestablished.  When I
 21           got incarcerated in jail, I lost my home and most
 22           of my equipment basically because I was living at
 23           home alone.  When the family moved out, my
 24           ex-wife wanted to make sure that house was empty
 25           so she could do the short sale on the house.  No
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 01           hard feelings about what happened, but just a
 02           little accountability about where my equipment
 03           went.  I wasn't able to track it down.  Probably
 04           a lot of it was thrown away to be honest with
 05           you.
 06                              So I need to reestablish
 07           myself and I've been trying to find W-2 jobs.  I
 08           haven't been able find work, although, Home Depot
 09           said they were going to hire me but when they
 10           were doing a background check, I did have a
 11           felony conviction, but as long as I passed their
 12           criteria, I don't know what the criteria is, but
 13           they still haven't gotten become to me.  It's
 14           been about a month now.  I was hired to -- was
 15           going to be working at night and so my plan was
 16           to get back again.  I wanted to reestablish
 17           myself and then start working probably on
 18           weekends just to make sure I was completely
 19           familiar and up-to-date with my educational
 20           credits and kind of work my way back into to the
 21           industry.
 22                              So other general plans is that
 23           I would like to bring my daughter into it.  She's
 24           working.  She hasn't yet graduated with a
 25           teacher's certificate yet.  She works in the
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 01           school with special ed students, but I would like
 02           to bring her in with my sole consulting business
 03           and rebuild that up and also with what I'm doing
 04           with the advertisement publisher.  It's an
 05           opportunity to bring her in to help her as well.
 06           Those are my general plans. I do want to keep
 07           that professional license.
 08                         MS. FRYE:  Do you intend to
 09           continue your onsite work as your own business or
 10           do you want to go to work for a firm?
 11                         MR. KENDALL:  Well, right now, I
 12           want to do my own business, but I'm not opposed
 13           to working for someone else.  It depends on how
 14           things proceed from here.
 15                         MS. FRYE:  Would that include
 16           working on private residences?
 17                         MR. KENDALL:  That would include
 18           working with wherever the job takes me.
 19                         MS. FRYE:  How do you intend to
 20           comply with the terms of your probation
 21           performing on onsite jobs?  The terms of your
 22           probation include no contact with minors and if
 23           you do have contact with minors, it must be
 24           approved and supervised by an appropriate
 25           supervisor over the age of twenty-one aware of
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 01           your offense and your risks.  So how do you
 02           intend on complying with that order, your
 03           sentencing order, in terms of your probation
 04           while performing onsite work on a private
 05           residence?
 06                         MR. KENDALL:  Well, the majority of
 07           the work is rural land.  There's not much work
 08           done at existing residential properties.  In
 09           fact, I can recall one time where there was a
 10           minor present on the job, on the property.  I was
 11           out working in the field and a minor was in the
 12           residence under parental supervision.  So the no
 13           contact is where there is no interaction, no
 14           verbal interaction, and that's -- I haven't had
 15           the need to verbally interact with minors on the
 16           job before.
 17                              Quite frankly, I can avoid
 18           doing private -- I can avoid being on private
 19           residences or properties.  I can just not take
 20           the jobs on because a majority of the work is out
 21           in the woods anyway.  That's where the money is.
 22           But to comply, is to not have any verbal
 23           communication with a minor.  So if I was
 24           introduced, I can avoid it, but I can also just
 25           avoid it by not taking the jobs, which probably
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 01           is more than likely what I would do initially.
 02                              Exhibit Six talks about a
 03           letter from my probation officer.  It is his
 04           responsibility to verify that I'm compliant and
 05           you can see that he states that I am currently
 06           compliant.  One of the conditions here also talks
 07           about polygraph exams.  It talks about the sexual
 08           history disclosure, polygraph exams.  On Exhibit
 09           26-A through B, it shows you the questions that
 10           they ask.  Except for this offense, there was
 11           no -- during the disclosure, there was no other
 12           offenses.  There's no current offenses.  Nothing
 13           is going on with my behavior that conflicts with
 14           the court order, so I've been able to maintain
 15           that compliance and I haven't had a situation
 16           where I've needed to bail out, but I
 17           definitely -- if the Board wants to make the
 18           condition that I don't work on private
 19           residences, I can accept that.  I don't need to
 20           because I don't need to work on private
 21           residences.  That wasn't part of my job because I
 22           wasn't doing inspections for existing systems.
 23           That was part of my business, but it was more new
 24           development work.
 25                         MS. FRYE:  You mentioned earlier
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 01           that you sometimes go on site to evaluate failing
 02           systems.  Is that usually in residential homes?
 03                         MR. KENDALL:  Yeah, that would be
 04           at a residence.
 05                         MS. FRYE:  Would you continue doing
 06           that type of work?
 07                         MR. KENDALL:  Well, I had been
 08           hired actually by Stafford County to look at a
 09           number of failing systems and that's why I looked
 10           at a number of them.  I can avoid doing that.
 11           It's within my ability to do so, but if the Board
 12           is more comfortable saying that I won't, I can
 13           make that part a condition.  At the same time,
 14           none of those properties, I didn't deal with any
 15           minors with that contract with Stafford County.
 16           I didn't have to deal with minors.  I contacted
 17           the owner and I worked on the property.  You
 18           know, the owner knew I was there.  I never dealt
 19           with any minors in any situation.  There were
 20           very rare and few occasions where -- I only
 21           remember one place where there was a minor on the
 22           property and he wasn't coming outside.  He was
 23           inside.  I knew he was inside when I came to the
 24           door and I saw him.
 25                         MS. FRYE:  Okay.  So the last
�0026
 01           factor is the rehabilitation.  You're still on
 02           supervised probation?
 03                         MR. KENDALL:  Correct.
 04                         MS. FRYE:  And you're still in
 05           good-standing as of this letter on May 3, 2023;
 06           is that right?
 07                         MR. KENDALL:  Yes.
 08                         MS. FRYE:  Have you completed the
 09           SOAP programs, Sexual Awareness Offender Program
 10           in Fredericksburg?
 11                         MR. KENDALL:  I have not and all I
 12           can tell you is I tried to be -- well, while in
 13           prison, I asked for it a number of times.
 14           Exhibit Fifteen is one request form that shows
 15           that I asked for it and no response.  There were
 16           many verbal requests for it and other written
 17           ones that I have.  I can provide them if the
 18           Board wants.  But essentially, while most of my
 19           incarcerations was during the pandemic, a lot of
 20           the programs were shut down.  That's one of them.
 21           When they finally did open up, I was involved in
 22           the Core Craft Program and since there were State
 23           funds involved with that, they didn't want to
 24           take me out of the program to fulfill SOAP.
 25                              If you look at Exhibit 24-A
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 01           through C, I sent a motion to the court.  In the
 02           second paragraph, they denied -- to summarize,
 03           basically the Court says the Department of
 04           Correction is in charge of your -- they trusted
 05           that DOC would ensure that I take the classes.
 06           Probation is still part of DOC, so they're still
 07           in control of that and they have not actively
 08           enrolled me yet.
 09                         MS. FRYE:  Have you made any
 10           efforts since your release from incarceration to
 11           enroll in SOAP?
 12                         MR. KENDALL:  It's been discussed.
 13           They wanted -- probation wanted to have the
 14           sexual history polygraph done first before they
 15           signed me to the SOAP program.  As I understand,
 16           they have two different aspects to SOAP.  One is
 17           more intensive versus one's more informative.
 18           I've learned a lot about what's probably going to
 19           be in the SOAP program and some responsibilities
 20           as a sex offender that I have to the community of
 21           registration and stuff like that, so I have not
 22           had the formal SOAP enrollment, but I've learned
 23           a lot about what's in there.
 24                         MR. WILLIAMS:  I just want to
 25           clarify a point.  You said that probation wants
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 01           you to complete a sexual history polygraph before
 02           you complete SOAP.  Is that polygraph referred to
 03           in the Exhibit Six letter of May 3rd that took
 04           place on March 16th?
 05                         MR. KENDALL:  It is.  I meet once a
 06           month face-to-face with probation.  One thing I
 07           learned while I was incarcerated was that
 08           everything moves slow at DOC.  Something that
 09           would take you a day out here will take me a year
 10           to get established within the walls of the jail
 11           as a prisoner.  It was a frustrating experience.
 12           Literally, I reduced these documents down to
 13           this.  I have probably more documentation from my
 14           frustration.  They haven't assigned me and
 15           there's other things I've been trying to clarify
 16           with probation as I move along.
 17                              I think for them, the
 18           polygraph was a big issue for them.  They've
 19           allowed me to leave the state to help my ex-wife
 20           with some projects after the polygraph was done.
 21           They were going to allow me to leave the state to
 22           go to a conference with this new employment in
 23           June.  Now, the Court ordered me to take SOAP.
 24           I've been in compliance with them.  I tried to
 25           take it when I was incarcerated at Coffeewood and
�0029
 01           I would reassert my efforts again but I can't
 02           dictate how and when they want to move on it.
 03                         MS. FRYE:  Have you paid your fines
 04           associated with your conviction?
 05                         MR. KENDALL:  This is something I
 06           need to file Exhibit 16-A through D, I did that
 07           for two reasons.  One, for potential use in a
 08           meeting like this.  These are community service
 09           hours that I did while I was in prison.  I would
 10           facilitate Bible study with a lot of inmates.
 11           These are affidavit statements by myself and
 12           three witnesses to that Bible study.  The 454
 13           hours, which is the total hours, is also
 14           represented in Exhibit 25 which shows -- I didn't
 15           submit the submission I made to the Court.  I
 16           submitted these hours to the court for payment or
 17           relief of those fines.  There is a document where
 18           the Court allows community service in replacement
 19           of fines.  I haven't received a decision based on
 20           that yet.  I suspect they should have been done.
 21           I have to look into it with the Court.
 22                              Before I left, I wrote them a
 23           letter and said I had two or three motions that
 24           had been unresponded to and that was one of
 25           motions to do so.  If those aren't accepted, I'll
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 01           pay the fine, but I'll probably do community
 02           volunteer work at the food bank, like I've done
 03           in the past.
 04                         MS. FRYE:  Are you continuing to
 05           receive the mental health counseling?
 06                         MR. KENDALL:  Yes.  There's a lot
 07           of exhibits that talk about that.  Exhibit Seven
 08           shows Gabby or Gabrielle DeLeon.  She's with
 09           Rapphannock Area Community Services Board.
 10           Unfortunately, I haven't seen her since my
 11           release.  If you look at Exhibit 19, it shows
 12           that I had an appointment established prior to
 13           leaving Coffeewood to Rapphannock Area Community
 14           Services Board Mental Health.  That's something I
 15           asked for and something that they even do as
 16           well.  As you can see, Doctor Howard is also in
 17           those exhibits.  Her signature is on some of the
 18           therapy counseling I was receiving as well in
 19           Coffeewood.  As a matter of fact, she was the
 20           last therapist I saw in Coffeewood.  Yes, I
 21           continued.
 22                         MS. FRYE:  Okay.  I know you've
 23           discussed it quite a bit and you included Kendall
 24           Exhibit Three, which includes some of the
 25           information, but do you want to talk about any
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 01           other rehabilitative efforts you completed while
 02           incarcerated or since you were released beyond
 03           what you already discussed?
 04                         MR. KENDALL:  Exhibit 13-A through
 05           H, which is a representative of therapy I had
 06           asked for while I was incarcerated in other
 07           facilities and other stuff I did.  Exhibit One is
 08           from James Smith.  He was the instructor at
 09           Rapphannock Regional jail.  I attended like
 10           seventeen or eighteen months of Bible study which
 11           was a weekly meeting that we had there.
 12           Occasionally, it was interrupted by lockdowns or
 13           sometimes they had lockdowns.  The same thing
 14           with the prison system.  I also entered into the
 15           Rapphannock Regional Jail and gained access to
 16           the mental health department.  Exhibit Eleven.  I
 17           entered a substance abuse education and treatment
 18           program, which definitely goes through some
 19           addictive behaviors and it was very informative.
 20           Of course I did not complete that.  I was
 21           transferred.  I did about, I think, it was nine
 22           or eleven -- nine to eleven lessons with that.
 23           Samantha Kessel, at that time, she was working
 24           for Rapphannock Area Community Services Board.
 25                              The other thing I did, they
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 01           are in the exhibits, was the America Bible
 02           Academy.  That was very powerful.  I learned of
 03           ABA through another member of the Bible study
 04           group that was at the Rappahannock Regional Jail
 05           and the American Bible Academy, although I had
 06           been a big Christian for a majority of my life,
 07           since infant, I was born a Roman Catholic, to
 08           really study the Bible and the word of God was
 09           very reassuring, very therapeutic, and it really
 10           defined -- I've always been a good-natured
 11           person, a very caring person, and it opened up my
 12           eyes to what God means by love.
 13                              Corinthians Chapter 13
 14           specifically verses eight through eleven, Corinth
 15           decides what love is.  He says it's patient.
 16           It's kind.  It's not self-seeking.  It's always
 17           honest.  Never remembers.  Never holds and
 18           doesn't remember what we've done wrong.  Love
 19           honors.  Love always honors.  There are many
 20           individuals that I loved and I was always in
 21           service of others.  Love is not self-seeking.
 22           Unfortunately, when I was going through the
 23           depression, I was self-seeking for attention and
 24           learned that love, true love, is not self-
 25           seeking.  You're only serving to the love you
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 01           brought into existence.  It has had a powerful
 02           affect on me.  Most of all, love never fails.
 03                              And so for me being a
 04           Christian and for me to serve my Father in
 05           Heaven, the service I give to one another is not
 06           to fail and always honest.  Although I didn't
 07           intend to dishonor people, I did.  I didn't honor
 08           because I failed to protect people.
 09                         MS. FRYE:  Can you describe how you
 10           changed following your conviction?
 11                         MR. KENDALL:  I took the time -- I
 12           used the conviction to help me understand who I
 13           was and now to be a better version of myself.
 14           There's a TV show with Doctor Who, I don't know
 15           if anyone is a fan of that, it's an old series
 16           that started in '67 and when they revamped it,
 17           they starred actor David Tennant and one of his
 18           most profound lines is be the best that you can
 19           be.  So being incarcerated and trying to figure
 20           out what happened, not really understanding who I
 21           was, why I responded the way I responded, I
 22           invested time to discover that.  I invested time
 23           with the people within the facility studying the
 24           Bible, with therapy.  Even people in the
 25           community, with my church, with my past Bishop
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 01           and my new Bishop, I spend time visiting.  They
 02           visited me at the Rappahannock Regional Jail.
 03                              What I've learned about myself
 04           are the weaknesses that allowed me to be
 05           susceptible to the situations that lead to the
 06           offense.  I worked hard to change, but also I
 07           understand better.  I understand my limitations.
 08           I understand what God means by loving one
 09           another.  John 13:31-33, my little children, I
 10           leave you.  You cannot come where I go, but I ask
 11           you -- I give you a new Commandment to love one
 12           another as I have loved you so the world will
 13           know that you're my disciple.  I have chosen to
 14           be God's disciple.  I did that in prison.
 15                              The effort I did for Bible
 16           study and when new individuals came in,
 17           especially individuals with my offense that came
 18           into the prison system, I pulled them aside and
 19           talked to them and asked do you know why you're
 20           here?  Don't waste the time here playing cards.
 21           Work on yourself.  Work on the reasons that
 22           brought you here.  Don't ignore them.  I'm not
 23           ignoring the emotions.  I'm dealing with them.
 24           I'm ignoring things that lead me to be vulnerable
 25           to the situation I was in and not to blame
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 01           others.  It's my responsibility because I was not
 02           prepared.
 03                         MS. FRYE:  Ms. Duncan, do you have
 04           any further questions before we go onto count
 05           two, which is the notification of the conviction?
 06                         MS. DUNCAN:  Not with the
 07           conviction, but it with Exhibit 21.  I see the
 08           instructor feedback.  I don't see any
 09           certificates or certifications that came out of
 10           that.
 11                         MR. KENDALL:  I'm still involved in
 12           it.  I've taken some exams but I haven't
 13           completed it yet.
 14                         MR. WILLIAMS:  I have a quick
 15           follow-up question.  You indicated earlier that
 16           your interactions with mental health
 17           professionals while you were incarcerated that
 18           lead to the diagnosis.  I want to make sure I'm
 19           understanding you correctly.  I do not believe I
 20           saw in these forms that you submitted that are
 21           part of Exhibit Thirteen, a written reflection of
 22           a diagnosis or a treatment plan.  Am I correct or
 23           is there a statement in here regarding the --
 24                         MR. KENDALL:  There's no statement
 25           regarding the borderline personality disorder.
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 01                         MR. WILLIAMS:  Was the diagnosis
 02           related then verbally or is there --
 03                         MR. KENDALL:  I believe it's
 04           written on -- I got copies of my medical files.
 05           I did receive my medical files.  I would have to
 06           search it, but that was written down as far as --
 07           it was on record at Coffeewood Medical.
 08                         MR. WILLIAMS:  Is that part of the
 09           ongoing treatment in your exhibit reflecting you
 10           are currently in treatment with a licensed social
 11           worker?
 12                         MR. KENDALL:  It would be part,
 13           yes, that would be part of the treatment.  I'm
 14           also learning -- still trying to deal with the
 15           loss of my wife.
 16                         MS. FRYE:  With that, count two of
 17           the allegations is that you failed to notify the
 18           Board in writing within thirty days of the
 19           conviction.  Can you talk about that?
 20                         MR. KENDALL:  At the time, I was
 21           not aware and didn't have access to any documents
 22           concerning my profession at that time.  I was
 23           incarcerated.  The day of the offense, I was
 24           arrested and placed in incarceration and I didn't
 25           leave incarceration until I was released.  There
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 01           was no -- I didn't have access to any online
 02           communications.  I did talk to a professional.  I
 03           actually talked to a couple of professionals
 04           that's in the business and no one -- we talked
 05           about the professional license at one time.  It
 06           was not discussed.  They didn't advice me that --
 07           it was also my responsibility, but I don't think
 08           they were aware of the statute as well.
 09                              I didn't have access and I
 10           wasn't aware and I think I changed my address to
 11           any sister's, so it would be while she was
 12           holding all my business files so if anyone needed
 13           the accounts, she would have that.  Any letters
 14           that regarded access to my business files would
 15           go over there.  If we needed access -- if someone
 16           needed access to that, I thought that was the
 17           most logical course of action and since I wasn't
 18           able to practice while being incarcerated, I
 19           didn't realize it was --
 20                         MS. FRYE:  When did you change the
 21           address to your sister's address?  Was that right
 22           after you were arrested?
 23                         MR. KENDALL:  No, I thought --
 24                         MS. FRYE:  Because we have in the
 25           investigative file, when the investigator from
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 01           the Department asked you to update it to
 02           Coffeewood, and you did so.  Do you recall when
 03           you changed the address to your sister's?  What's
 04           your sister's address?  Is that the Brackets Ford
 05           address?
 06                         MR. KENDALL:  Yeah, it's Brackets
 07           Ford Circle.  I don't recall when.  I don't have
 08           a strong recollection.
 09                         MS. FRYE:  That's okay.  I can
 10           check here the license.  So the prior address
 11           Chivalry Chase Lane, that was your personal
 12           residence and then you changed it to Brackets
 13           Ford Circle?
 14                         MR. KENDALL:  Yes.
 15                         MS. FRYE:  But that was after you
 16           were incarcerated that you changed the address?
 17                         MR. KENDALL:  I think I asked my
 18           sister.  I have a recollection that I asked my
 19           sister to change it, but I wasn't able to do
 20           anything personally.
 21                         MS. FRYE:  But at that time, you
 22           didn't ask your sister to also notify the Board
 23           that you had a conviction?
 24                         MR. KENDALL:  I wasn't aware of
 25           that.  The only thing I was concerned about or
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 01           was aware of was the continued education which is
 02           what I was trying to pursue.  You know, I was
 03           unaware that that was a requirement until I was
 04           notified by the Board.
 05                         MS. FRYE:  Ms. Duncan, do you have
 06           any questions?
 07                         MS. DUNCAN:  Yes, thank you.  So
 08           you did notify your church, however, of your
 09           conviction, but you did not convey it to the
 10           Board of your conviction.  I'm trying to figure
 11           out what your thoughts were on that?
 12                         MR. KENDALL:  I would say that my
 13           personal commitment was to -- I believe my moral
 14           responsibility was to report it to the church,
 15           you know.  I knew they had -- I was aware of the
 16           process of looking at these types of convictions,
 17           so I reported it to the church my situation.  I
 18           just was unaware of DPOR's requirements.
 19                         MS. DUNCAN:  According to the DPOR
 20           licensing Board, that's something you need to be
 21           aware of, all aspects of how to maintain your
 22           licensure.
 23                         MR. WILLIAMS:  I have a follow-up
 24           question.  I'm sorry to jump back again.  On the
 25           diagnosis -- just one follow-up question -- it
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 01           was Ms. Bertolini that provided the diagnosis?
 02                         MR. KENDALL:  She recognized the
 03           disorder and she had me meet with a clinical
 04           psychiatrist.  It was through Tele-Med.  I met
 05           with a psychiatrist.  I'm sorry, I don't recall
 06           the individuals name.  If you guys are
 07           interested, I could probably -- I can go through
 08           my medical records they gave me and hopefully
 09           find it there.  I've seen it on one of the charts
 10           at one time.
 11                         MS. FRYE:  Do you have anything,
 12           Ms. Duncan, further on the reporting of the
 13           conviction?
 14                         MS. DUNCAN:  Not on the reporting.
 15                         MS. FRYE:  And then the last count,
 16           count three, alleges that you failed to update
 17           your address of record.  We just briefly
 18           discussed that you did update your address of
 19           record to your sister's address at one point when
 20           you were incarcerated and then upon receipt of
 21           the letter from the Board investigator, you
 22           updated it to the Coffeewood address.
 23                         MR. KENDALL:  Correct.
 24                         MS. FRYE:  And once you were
 25           released, can you explain why you didn't update
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 01           the address of record again at that point?
 02                         MR. KENDALL:  I went online and
 03           tried to access -- I went to DPOR and I tried to
 04           access my account because at first, I looked for
 05           an address change form which, I guess, you guys
 06           know there's not one there on DPOR.  So after not
 07           being able to find a form, I tried to log in and
 08           I knew that probably would be difficult because I
 09           didn't remember the password.  I didn't have
 10           access to my password.  It had been well over
 11           five years since I'd used them.
 12                              But during that process, I was
 13           able to send a request to DPOR to reset your
 14           password or something.  It was reset password and
 15           I attempted to.  The response I got through that
 16           process was that they would send mail with the
 17           new password.  I was frustrated because the only
 18           address they had was Coffeewood, but Coffeewood
 19           is supposed to be forwarding my mail, so I
 20           figured I would get it at some point and I wasn't
 21           practicing -- I wasn't utilizing my license at
 22           that time.  I still haven't.
 23                              Also I was focused on finding
 24           employment and coming out of incarceration, I was
 25           emotionally -- I was still struggling making the
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 01           transition from being incarcerated to being out
 02           and reentry.  I was still going through a lot of
 03           emotional stress.  I was meeting with Ms. Gabby
 04           DeLeon on a weekly basis at that point early on.
 05           Now we meet every two weeks, but we were meeting
 06           on a weekly basis.  It was a little overwhelming
 07           at first and it slowly became better over time.
 08           Band then when I got the notification in March of
 09           the violation again, I said, yes, I hadn't heard
 10           from you guys and I sent an email which is --
 11                         MS. FRYE:  Kendall Exhibit Two.
 12           That updated your address.
 13                         MS. DUNCAN:  Had you made any phone
 14           calls to DPOR in that timeframe between waiting
 15           to hear what was going on and any issues that you
 16           had?
 17                         MR. KENDALL:  I believe I had made
 18           one phone.  I can't recall what happened on the
 19           phone call.  I don't remember getting through to
 20           anyone.  I think I left a message, but I don't
 21           have a strong recollection.  I know at that time,
 22           around that time, I don't have any positive -- it
 23           was just when I got notification is when I was
 24           able to reach someone.  I don't know.
 25                         MS. DUNCAN:  I'm just wondering.  I
�0043
 01           mean, we had a prior issue with this with
 02           addresses while you were incarcerated.  I want
 03           you to understand the level of severity and
 04           seriousness to have it happen again.
 05                         MR. KENDALL:  I understand and my
 06           focus was not on DPOR.  It was focused on trying
 07           to find work, find W-2 work, which I still
 08           haven't found.  I'm working as a contractor.
 09           It's all commissioned based.  So making that
 10           change in that first month to six weeks is very
 11           overwhelming and lots of things going on.
 12                         MS. DUNCAN:  Ms. Frye did ask you
 13           of your future plans and this might be part of
 14           your future plans forward; is that correct?
 15                         MR. KENDALL:  Yes.
 16                         MS. FRYE:  Did you have anything
 17           further?
 18                         MS. DUNCAN:  Just the CPE.  I
 19           wanted to go back to Pueblo.  How frequently does
 20           your license need to be renewed; do you know?
 21                         MR. KENDALL:  Two years.
 22                         MS. DUNCAN:  Did you renew it while
 23           you were incarcerated?
 24                         MR. KENDALL:  Yes.
 25                         MS. DUNCAN:  And did you have the
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 01           requisite CPEs when you did renew those?
 02                         MR. KENDALL:  I think I discussed
 03           with Mattie what the --
 04                         MS. FRYE:  Matio?
 05                         MR. KENDALL:  Yeah.  When I
 06           renewed, I was in hopes that I would be able to
 07           use the continued education of the American Bible
 08           Academy.  I have since learned that that would
 09           not be acceptable because I didn't have any
 10           alternatives available to me and that's why in
 11           Exhibit -- I got more exhibits with regard to
 12           requests for continuing education.  Exhibits 14-A
 13           through C.
 14                              It took me over a year
 15           and-a-half to try to even get to a point where I
 16           could register for courses at Rapphannock.  I was
 17           not allowed to take courses.  I didn't have
 18           access at all to anything but that religious
 19           study.  The one professional I spoke to that's in
 20           this professional, he said he had a friend that
 21           was in that situation.  He said typically DPOR
 22           will allow you to make up those credits.
 23                         MS. DUNCAN:  Have you contacted
 24           anybody from DPOR?
 25                         MR. KENDALL:  I did not.
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 01                         MR. WILLIAMS:  Any discussions of
 02           any continued education beyond the scope of these
 03           proceedings, we have not alleged violations of
 04           continuing education, so if you have no other
 05           question regarding --
 06                         MS. DUNCAN:  No.  No, thank you for
 07           that.  I already had some question written down.
 08           One of them was what would you do to retain your
 09           license and you mentioned that already.  I have
 10           no further questions.
 11                         MR. KENDALL:  I have not engaged in
 12           my license because I wanted to make sure I was
 13           well-prepared to so.
 14                         MS. FRYE:  So at this point, I'm
 15           going to give you a brief overview.  I believe we
 16           discussed it a little bit earlier, but we'll just
 17           discuss it again.  From here, Ms. Duncan will
 18           write a summary and her recommendation as to
 19           whether she believes you were in violation of the
 20           DPOR's regulations and what sanctions she feels
 21           are appropriate.  When you receive a copy of that
 22           to the address you provided here today, you will
 23           also receive a notification of when the full
 24           Board will meet to decide.  The recommendation is
 25           just that, a recommendation and the full Board
�0046
 01           will decide.
 02                              Since you attended here today,
 03           you will have an opportunity to address the full
 04           Board for up to five minutes regarding the
 05           information and recommendation summary.  It's not
 06           time to bring in any new exhibits, but you can
 07           discuss anything we did hear today.  Then at that
 08           time, the full Board will make a decision.  If
 09           you do attend, you will be aware of the decision
 10           right away.  If not, we will send you a
 11           notification following the decision which you
 12           will receive in the mail.  Any questions?
 13                         MR. KENDALL:  No I understand.
 14                         MS. FRYE:  Okay.  Thank you for
 15           being here today.
 16                         MR. KENDALL:  You're welcome.
 17  
 18                         NOTE:  The hearing concluded at
 19           10:30 a.m.
 20  
 21  
 22  
 23  
 24  
 25  
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 01                 CERTIFICATE OF COURT REPORTER
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 01                           NOTE:  The hearing commences at
 02  1:48 p.m., as follows:
 03                      MS. JACKSON-BAILEY:  Good afternoon.
 04  My name is Julie Jackson-Bailey and I'm a designee of
 05  the board,
 06                      This is an informal fact-finding
 07  conference to hear additional information regarding the
 08  regulatory issues involved with your application for
 09  licensure.
 10                      Assisting with the IFF conference
 11  today is Christina Dumas.  Additionally, we have a court
 12  reporter present.  Are you still there?
 13                      MS. SCHEPERS:  Yes.
 14                      MS. JACKSON-BAILEY:  Okay.  And the
 15  applicant is on the line, correct?
 16                      MS. SCHEPERS:  Yes, he's here.  Yes.
 17                      MS. JACKSON-BAILEY:  Okay.  We heard
 18  a little bit of a beep so I just wanted to make sure we
 19  hadn't lost you.
 20                      The court reporter is here and she
 21  will make a transcript of everything that is said and
 22  that transcript will become an official part of your
 23  file.
 24                      I now convene the conference to
 25  accept presentation from those individuals who are
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 01  present.
 02                      A couple of housekeeping items
 03  before we begin.  If you could please speak slowly and
 04  clearly and also loudly so that court reporter can make
 05  an accurate transcript.
 06                      It is sometimes hard to hear over
 07  this conference call, so if you just will try to
 08  project.
 09                      Also, if Ms. Dumas or I are
 10  attempting to ask you a question, if you will please let
 11  us ask the entire question before you begin responding
 12  so we're not speaking over top of each other.
 13                      Also, we sometimes have issues with
 14  the conference call cutting out and we have to dial back
 15  in or it cutting out on your end.
 16                      So if that happens, please just hang
 17  on the line.  We'll dial back in as soon as we can.  If
 18  it happens on your end, we'll wait and if you will just
 19  dial back in.  Okay?
 20                      MS. SCHEPERS:  Okay.
 21                      MS. JACKSON-BAILEY:  All right.  At
 22  time if the applicant could please state your full name
 23  and mailing address for the record.
 24                      MR. BROWN:  Alex Allen brown, 256
 25  Bland Farm Road, Bland, Virginia 24315.
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 01                      MS. JACKSON-BAILEY:  Okay.  Thank
 02  you.  And we have Ms. Schepers there that's helping
 03  facilitate the call.  Are you going to be providing any
 04  testimony or references today?
 05                      MS. SCHEPERS:  Yes.  Sitting here is
 06  myself.  He asked me to speak on his behalf, and I also
 07  have John Humphrey and he will be here speaking on his
 08  behalf.
 09                      MS. JACKSON-BAILEY:  Okay.  Can I
 10  get you all to both say your full names and mailing
 11  addresses for the record as well.
 12                      MS. SCHEPERS:  Erin Schepers --
 13                      MS. JACKSON-BAILEY:  And you can --
 14  I was going to say you can use your work address if
 15  you'd like.
 16                       MS. SCHEPERS:  Okay.  I'll just use
 17  it then.  Erin Schepers, 256 Bland Farm Road, Bland,
 18  Virginia 24315.
 19                      MS. JACKSON-BAILEY:  Okay.
 20                      MR. HUMPHREY:  Are you ready for me?
 21                      MS. JACKSON-BAILEY:  Yes.  Please go
 22  ahead.
 23                      MR. HUMPHREY:  Okay.  John Humphrey,
 24  H-U-M-P-H-R-E-Y, and it's 256 Bland Farm Road, Bland,
 25  Virginia 24315.
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 01                      MS. JACKSON-BAILEY:  Thank you.  At
 02  this time, Ms. Dumas, will you please introduce the
 03  exhibits.
 04                      MS. DUMAS:  Yes.  Board Exhibit 1 is
 05  the informal fact-finding conference referral memorandum
 06  along with the application and supporting documents.
 07                      Board Exhibit 2 is notice of the
 08  informal fact-finding conference dated March 7, 2023,
 09  and notice of UPS delivery dated March 8, 2023.
 10                      And Brown Exhibit 1 is transcripts
 11  and a certificate of completion sent by Mr. Brown.
 12  Those are all the exhibits.
 13                           NOTE:  The above referred to
 14  documents are now being marked as Board Exhibit Nos. 1
 15  through 2 and Brown Exhibit No. 1, respectively.
 16                      MS. JACKSON-BAILEY:  Thank you.  Mr.
 17  Brown, you were referred for an IFF conference today
 18  because you indicated on your application for licensure
 19  that you had prior criminal convictions.
 20                      So what we're going to do is go
 21  through those convictions today, then some of your work
 22  history and then your plans moving forward if you're
 23  granted licensure.  Okay?
 24                      MR. BROWN:  Yes, ma'am.
 25                      MS. JACKSON-BAILEY:  All right.  The
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 01  first conviction that we need to speak about is from
 02  September 24th, 2013.
 03                      In the Rockingham General District
 04  Court, you were found guilty of a misdemeanor of
 05  pointing or brandishing a firearm.
 06                      And this was for an incident that I
 07  believe, it's a little hard to see on here, I believe it
 08  happened in maybe May of -- May 4th of 2013.
 09                      Can you tell me specifically what
 10  happened that led to that conviction?
 11                      MR. BROWN:  Yes, ma'am.  So it was
 12  an incident with another gentleman and we had a
 13  disagreement and I pointed a firearm at him.  So that
 14  was where the conviction came from.
 15                      MS. JACKSON-BAILEY:  Okay.  And when
 16  you say you all were having a disagreement, was it a
 17  physical altercation at the time?
 18                      MR. BROWN:  Yes, ma'am.
 19                      MS. JACKSON-BAILEY:  Okay.  Was
 20  anybody injured in that altercation?
 21                      MR. BROWN:  No, ma'am.
 22                      MS. JACKSON-BAILEY:  Okay.  And it
 23  looks like from the criminal history report you got six
 24  months of a sentence and then four months of that was
 25  suspended.
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 01                      MR. BROWN:  Yes.
 02                      MS. JACKSON-BAILEY:  So it looks
 03  like you spent about two months incarcerated for that;
 04  is that correct?
 05                      MR. BROWN:  Yes, ma'am.
 06                      MS. JACKSON-BAILEY:  Okay.
 07  Following that it looks like you had unsupervised
 08  probation.  Do you recall how long that probation was
 09  for?
 10                      MR. BROWN:  I think it was for two
 11  years.  I'm not positive.
 12                      MS. JACKSON-BAILEY:  Okay.  The next
 13  convictions that we need to speak about are from August
 14  22, 2014.  In the Rockingham Circuit Court you were you
 15  were found guilty of two counts of possession of
 16  Schedule I or II drugs, and this was for incident that
 17  happened on April 8, 2013.
 18                      Can you tell me specifically what
 19  happened that led to those convictions?
 20                      MR. BROWN:  Yes, ma'am.  It was
 21  possession of prescription pain pills and they were
 22  found on my person.  That's what the conviction led
 23  from.  It was a -- it was at my house.  They come to do
 24  search of the residence.
 25                           NOTE:  Discussion off the
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 01  record.
 02                      MS. JACKSON-BAILEY:  Hello.  I'm
 03  sorry.  We got cut off there.  What we had last heard,
 04  Mr. Brown, was that you had said that the police had
 05  come to search your home and then we lost connection.
 06  Can you kind of start from there, please.
 07                      MR. BROWN:  Yes, ma'am.  So when
 08  you're on probation you forfeit the right for your 4th
 09  Amendment, so they are allowed to come to the residence
 10  at any time and search your residence.
 11                      So they came and searched the
 12  residence and found prescription pills in my room and
 13  that's where the conviction came from.
 14                      MS. JACKSON-BAILEY:  Okay.  And what
 15  type of pills were they?  I know you said they were pain
 16  pills.  Do you recall what you had?
 17                      MR. BROWN:  No, ma'am, I don't.
 18                      MS. JACKSON-BAILEY:  Okay.  And
 19  there were two convictions for it.  Is there a reason
 20  that there are two separate ones?
 21                      MR. BROWN:  Yes, ma'am, because they
 22  were two different kinds of pain pills you get charged
 23  separately for each one.
 24                      MS. JACKSON-BAILEY:  Okay.  And it
 25  looks like for the first conviction you were sentenced
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 01  to six months with all sixth months suspended.
 02                      And then for the other you were
 03  sentenced to it looks like 180 days with 175 days
 04  suspended.  So it looks like you only spent about five
 05  days incarcerated for those convictions; is that
 06  correct?
 07                      MR. BROWN:  Yes, ma'am.
 08                      MS. JACKSON-BAILEY:  Okay.  And then
 09  you had supervised probation following that.  What were
 10  the terms of your probation?
 11                      MR. BROWN:  I want to say it was
 12  reinstate the two years probation that I was already on.
 13                      MS. JACKSON-BAILEY:  Okay.  Did you
 14  have to submit to urinalysis screenings as part of that
 15  probation?
 16                      MR. BROWN:  Yes, ma'am.
 17                      MS. JACKSON-BAILEY:  Did any of
 18  those come back positive?
 19                      MR. BROWN:  At that time I would say
 20  yes probably.
 21                      MS. JACKSON-BAILEY:  Okay.  Did you
 22  have to participate in any rehabilitative programs as a
 23  result of that conviction?
 24                      MR. BROWN:  Yes, ma'am.  I had to do
 25  a drug course which I completed, and I think I had to do
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 01  maybe 30 hours of community service.
 02                      MS. JACKSON-BAILEY:  And did you
 03  complete that?
 04                      MR. BROWN:  Yes, ma'am.
 05                      MS. JACKSON-BAILEY:  Okay.  Where
 06  did you do your community service?
 07                      MR. BROWN:  At the McNulty -- oh, at
 08  the Salvation Army in Harrisonburg, Virginia.
 09                      MR. BROWN:  Okay.  Were there any
 10  other requirements following that conviction besides the
 11  drug course and the community service?
 12                      MR. BROWN:  No, ma'am.
 13                      MS. JACKSON-BAILEY:  Okay.  The next
 14  conviction that we need to speak about is from September
 15  24, 2013.  It looks like you were found guilty in the
 16  Rockingham General District Court of a misdemeanor.
 17                      It was a revocation of your pretrial
 18  release.  Can you tell me specifically what that was
 19  for?
 20                      MR. BROWN:  A dirty urine screen.
 21                      MS. JACKSON-BAILEY:  Okay.  And it
 22  says here that restitution was imposed.  Did you have to
 23  pay restitution?
 24                      MR. BROWN:  I don't know what the
 25  restitution would be for, for the -- for the violation
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 01  of the pretrial.
 02                      MS. JACKSON-BAILEY:  Okay.  Which
 03  conviction were you in the pretrial program for at the
 04  time?
 05                      MR. BROWN:  Ma'am, to be honest, I
 06  really do not remember.
 07                      MS. JACKSON-BAILEY:  Okay.  All
 08  right.  The next conviction that we need to speak about
 09  is March 7, 2014.
 10                      In the Rockingham Circuit Court you
 11  were found guilty of simple assault or battery and it
 12  looks like by a mob, and this was for an incident that
 13  occurred on September 9, 2013.
 14                      Can you tell me specifically what
 15  led to that conviction?
 16                      MR. BROWN:  Yes, ma'am, went out to
 17  a party, was drinking.  A group of me and my friends and
 18  a group of other individuals got into a physical
 19  altercation, and that's where that had arose from, that
 20  incident.
 21                      MS. JACKSON-BAILEY:  Okay.  How many
 22  parties were involved in this physical altercation?  Do
 23  you remember?
 24                      MR. BROWN:  It was me and three
 25  other gentlemen and it was on the prosecution side it
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 01  was against three individuals.
 02                      MS. JACKSON-BAILEY:  Okay.  And what
 03  sparked this physical altercation?  Was it just because
 04  you all had been drinking.
 05                      MR. BROWN:  Yes.  Yes, ma'am, just
 06  drunk and really it wasn't about nothing that I can
 07  remember that was too serious, just got out of control.
 08                      MS. JACKSON-BAILEY:  Okay.  And for
 09  that incident you were sentenced to 12 months with 11
 10  months suspended followed by unsupervised probation, so
 11  you had one month to serve for that; is that correct?
 12                      MR. BROWN:  Yes, ma'am.
 13                      MS. JACKSON-BAILEY:  Okay.  The next
 14  conviction that we need to speak about is also from
 15  March 7, 2014.
 16                      In the Rockingham Circuit Court, you
 17  were found guilty of a felony grand larceny greater than
 18  or equal to $200, and this was for an incident that
 19  occurred on September 11, 2013.
 20                      Can you tell me specifically what
 21  happened that led to that conviction?
 22                      MR. BROWN:  Yes, ma'am.  Was at
 23  somebody's house, took some of their property.  I think
 24  I took shoes and maybe some money and the police were
 25  called and I was found guilty.
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 01                      MS. JACKSON-BAILEY:  Okay.  Was this
 02  a person that you knew?
 03                      MR. BROWN:  Yes, ma'am.
 04                      MS. JACKSON-BAILEY:  And was it a
 05  lot of money or a lot of shoes that you took?
 06                      MR. BROWN:  No, ma'am.
 07                      MS. JACKSON-BAILEY:  Do you recall
 08  how much was taken?
 09                      MR. BROWN:  I think the shoes were
 10  valued at like $100, and the money was like $150 or
 11  something like that.
 12                      MS. JACKSON-BAILEY:  Okay.  Were you
 13  required to pay restitution?
 14                      MR. BROWN:  Yes, ma'am.  I would say
 15  that's where the restitution that you asked me about
 16  earlier came from.
 17                      MS. JACKSON-BAILEY:  Okay.  Has that
 18  been paid?
 19                      MR. BROWN:  Yes, ma'am.
 20                      MS. JACKSON-BAILEY:  And it looks
 21  like you were sentenced to five years and 90 days with
 22  five years of that suspended followed by supervised
 23  probation.  Does that sound correct.
 24                      MR. BROWN:  Yes, ma'am.
 25                      MS. JACKSON-BAILEY:  What were the
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 01  terms of that probation?  Did you have to submit to
 02  urinalysis screenings for that one as well?
 03                      MR. BROWN:  Yes, ma'am.
 04                      MS. JACKSON-BAILEY:  Okay.  How long
 05  was that for?
 06                      MR. BROWN:  I want to say another
 07  reinstatement of the two years probation.
 08                      MS. JACKSON-BAILEY:  Okay.  Did you
 09  have to complete any rehabilitative programs with that
 10  conviction?
 11                      MR. BROWN:  No, ma'am.
 12                      MS. JACKSON-BAILEY:  All right.  The
 13  next conviction that we need to speak about is from
 14  December 21, 2015.
 15                      In the Rockingham Circuit Court, you
 16  were found guilty of a felony for robbery of a residence
 17  with use of a gun or a simulated gun, and this was for
 18  an incident that occurred on November 13, 2014.
 19                      Can you tell me specifically what
 20  happened that led to that conviction?
 21                      MR. BROWN:  Yes, ma'am.  I went to a
 22  residence that I had priorly been to and I went in there
 23  and -- me and another individual went in there.
 24                      There was drugs in the residence at
 25  a previous time.  We had weapons and robbed the
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 01  residence and that's where that had arisen from.
 02                      MS. JACKSON-BAILEY:  What did you
 03  take from the residence?
 04                      MR. BROWN:  I think a computer and
 05  maybe $50, something to that effect.
 06                      MS. JACKSON-BAILEY:  You mentioned
 07  that there were drugs at that residence previously.
 08  Were you intending on taking some of those drugs?  Is
 09  that why you chose that residence.
 10                      MR. BROWN:  Yes, ma'am.
 11                      MS. JACKSON-BAILEY:  Okay.  What
 12  type of drugs did they have?
 13                      MR. BROWN:  Prescription pain pills.
 14                      MS. JACKSON-BAILEY:  At this time
 15  were using the prescription pain pills or were you
 16  selling them?
 17                      MR. BROWN:  I was using them.
 18                      MS. JACKSON-BAILEY:  Okay.  Would
 19  you say you were suffering from an addiction to them?
 20                      MR. BROWN:  Yes, ma'am.  At the age
 21  of 13 I was mistakenly shot in a drive-by shooting.
 22  Since then I have -- as I went to the hospital, they
 23  prescribed me pain pills when I left the hospital.
 24                      From that point on in my life from
 25  13 until I went to prison from the robbery, I was
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 01  suffering from addiction, had no money, was young and
 02  making a lot of mistakes.  So, yes, ma'am.
 03                      MS. JACKSON-BAILEY:  Okay.  It looks
 04  like on that conviction you were sentenced to 23 years
 05  with 20 years suspended.  So that was for three years
 06  you were incarcerated; is that correct?
 07                      MR. BROWN:  Yes, ma'am.
 08                      MS. JACKSON-BAILEY:  When you were
 09  released were you then placed on probation?
 10                      MR. BROWN:  Yes, ma'am.
 11                      MS. JACKSON-BAILEY:  Was that
 12  supervised probation?
 13                      MR. BROWN:  Yes, ma'am, it was.
 14                      MS. JACKSON-BAILEY:  How long was it
 15  for?
 16                      MR. BROWN:  For five years.
 17                      MS. JACKSON-BAILEY:  Did you have to
 18  complete any rehabilitative programs?
 19                      MR. BROWN:  No, ma'am.
 20                      MS. JACKSON-BAILEY:  Okay.  Were you
 21  subject to urinalysis screenings for that supervised
 22  probation as well?
 23                      MR. BROWN:  Yes, ma'am.
 24                      MS. JACKSON-BAILEY:  Do you recall
 25  if any of those came back positive?
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 01                      MR. BROWN:  No, ma'am.  I have had
 02  no positives since being released from that robbery.
 03                      MS. JACKSON-BAILEY:  Okay.  The next
 04  conviction that we need to speak about is from November
 05  19, 2020.
 06                      In the Rockingham Circuit Court, you
 07  were found guilty of a felony for possession by a felon,
 08  a nonviolent felon within ten years of a firearm, and
 09  this was for an incident that occurred on April 10,
 10  2020.  Can you tell me what happened that led to that
 11  conviction?
 12                      MR. BROWN:  Yes, ma'am.  So when I
 13  was released I was released to a residence in which the
 14  owner of the residence is allowed to possess a firearm.
 15                      I was allowed to live there as long
 16  as the firearm was always secured and inside a safe.
 17  They came to do a home search in which I have, you know,
 18  I -- my 4th Amendment I do not have.
 19                      So they are -- you know, they
 20  legally came and did the search and there was a gun in
 21  the homeowner's nightstand and the homeowner was not
 22  home.
 23                      The gun was not secured.  I was the
 24  only person in the residence.  I was found to
 25  constructively possess the firearm due to it being out
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 01  and me being in the residence.
 02                      The reason I was given possession of
 03  a firearm by a nonviolent felon is because of them
 04  circumstances.  They were lenient as far as the
 05  conviction goes, but I take full responsibility for
 06  being --
 07                           NOTE:  Discussion off the
 08  record.
 09                      MS. SCHEPERS:  Are you there?
 10                      MS. JACKSON-BAILEY:  Yes, we're
 11  here.
 12                      MS. SCHEPERS:  We got cut off
 13  apparently.
 14                      MS. JACKSON-BAILEY:  It's been a day
 15  of it.  We had another one this morning.
 16                      I believe where we left off was that
 17  you had said that they were being lenient with the
 18  conviction.  Can you start from there and hopefully kind
 19  of go through what you were saying when we got cut off?
 20                      MR. BROWN:  Yes, ma'am.  So because
 21  I constructively possessed the firearm for being in the
 22  house with the firearm out and the homeowner not being
 23  there, they never found the gun on me.
 24                      But I was in the house and I do take
 25  full responsibility, you know, for being in the house
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 01  with the firearm out.
 02                      They did -- they were lenient and
 03  didn't charge me with possession of a firearm by a
 04  violent felon.
 05                      As I have the robbery on my record
 06  they can do that which is a mandatory five years, but
 07  due to the prosecution understanding the circumstances
 08  of the case, they were lenient and charged me with
 09  possession of a firearm by a nonviolent felon.
 10                      And that is why I am currently
 11  incarcerated for that charge.
 12                      MS. JACKSON-BAILEY:  Okay.  And the
 13  owner of the residence, was that a family member?
 14                      MR. BROWN:  Yes, ma'am.
 15                      MS. JACKSON-BAILEY:  Can you tell me
 16  was it your mother?  Father?  Sibling?
 17                      MR. BROWN:  A cousin.
 18                      MS. JACKSON-BAILEY:  Okay.  All
 19  right.  And then the next two convictions we need to
 20  speak about look like they're both probation violations
 21  I assume from this convictions, and it looks like they
 22  are from February 1, 2021.
 23                      In the Rockingham Circuit Court, you
 24  were found guilty for two counts of probation
 25  violations, and it looks like the sentencing for the
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 01  first one was five months and 25 days all suspended
 02  followed by supervised probation.
 03                      And then for the second one it was
 04  six months imposed and six months suspended, and so was
 05  that from the firearm charge that you got those
 06  probation violations?
 07                      MR. BROWN:  Yes, ma'am.
 08                      MS. JACKSON-BAILEY:  Okay.  And
 09  actually I didn't flip the page over but there are two
 10  more probation violations on felony offense from that
 11  same date, so it looks like a total of four probation
 12  violations.  Does that sound correct to you?
 13                      MR. BROWN:  Yes, ma'am.  Because I
 14  had been put on probation for all those charges when I
 15  get -- if I were to get -- when I get violated they say
 16  that I violated multiple times because I'm on probation
 17  for four different charges.
 18                      MS. JACKSON-BAILEY:  Okay.  The
 19  third conviction it looks like they sentenced you to
 20  five years with five years suspended but then on the
 21  fourth one it says twenty years were imposed with
 22  eighteen years and three months suspended.
 23                      I assume that's -- is that being
 24  combined with the sentencing for the possession of a
 25  firearm?
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 01                      MR. BROWN:  Yes, ma'am.
 02                      MS. JACKSON-BAILEY:  How many years
 03  are you required to serve total?
 04                      MR. BROWN:  Four years and three
 05  months.
 06                      MS. JACKSON-BAILEY:  Okay.  What
 07  would you say you've learned following these
 08  convictions?
 09                      MR. BROWN:  I've learned that, you
 10  know, I made a -- I made a lot of mistakes and I take
 11  full responsibility for my mistakes.
 12                      I've learned that the person I was
 13  is not the person I want to be.  I've taken steps to try
 14  and better myself and prepare myself to be successful
 15  out there in the world.
 16                      And -- and I'm trying, you know,
 17  it's not easy.  I'm trying to learn every day on how to,
 18  you know, be a productive citizen, to stay out of
 19  trouble and focus on the right things.
 20                      I'm trying to do better for myself
 21  and I'm trying to, you know, make a living.  I'm trying
 22  to not have to resort back to anything or -- or
 23  anything, you know, I used to do.
 24                      The stuff I've done in the past, you
 25  know, I was foolish and I'm just trying to make a way.
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 01                      MS. JACKSON-BAILEY:  Okay.  Now, we
 02  talked a little bit earlier, but I just want to make
 03  sure I have it clear on the record.
 04                      You said that at 13 years old is
 05  when you started or were originally prescribed the pain
 06  killers, and you suffered from that addiction up until
 07  you were incarcerated for the robbery conviction.
 08                      So that was up until around 2015.
 09  Does that sound correct?
 10                      MR. BROWN:  Yes, ma'am.
 11                      MS. JACKSON-BAILEY:  Okay.  While
 12  you were incarcerated, did you or have you gone through
 13  any drug programs?
 14                      MR. BROWN:  While I've been
 15  incarcerated you mean up until this point?
 16                      MS. JACKSON-BAILEY:  At any point
 17  when you've been incarcerated.
 18                      MR. BROWN:  I've taken peer support
 19  groups.  I have -- do you want me to give you all the
 20  courses that I've taken and try to gain something from,
 21  or do you just want drugs right now?
 22                      MS. JACKSON-BAILEY:  I mean, if you
 23  have others.  I guess it would depend on how many we're
 24  talking about too.  If you -- go ahead.
 25                      MR. BROWN:  Okay.  I have -- I've
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 01  taken peer support groups.  I have -- I've enrolled and
 02  successfully completed the commercial foods course that
 03  they gave.  I'm ServSafe certified.  I have my ServSafe
 04  active right now.
 05                      I've taken Thinking For a Change.
 06  I've completed reentry which prepares you for the
 07  street.  They speak about drugs.  They speak about
 08  addiction.
 09                      They speak about, you know, better
 10  ways to go about handling your problems instead of
 11  resorting back to the things you knew.
 12                      It's like a behavioral modification
 13  course.  I've been to college since being incarcerated
 14  and that's, you know, out of my pocket.  I paid for
 15  college courses trying to, you know, better myself.
 16                      MS. JACKSON-BAILEY:  What courses
 17  have you taken?  And you don't have to give me all of
 18  them if you'd just like to highlight a few.
 19                      MR. BROWN:  Yes, ma'am.  It was a
 20  Piedmont Virginia Community College course and it was
 21  for successful -- I'm sorry.  We're trying to find the
 22  document that has it on there.
 23                      MS. JACKSON-BAILEY:  Okay.
 24                      MR. BROWN:  Do you not have a copy
 25  of it in your paperwork?
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 01                      MS. JACKSON-BAILEY:  We may.  I've
 02  got your -- go ahead.
 03                      MS. SCHEPERS:  It should be under
 04  the last exhibit she had mentioned.  It was Brown
 05  Exhibit 1, maybe 2.
 06                      MS. JACKSON-BAILEY:  Okay.  I see
 07  that now.  Okay.  I see that.  All right.  And then
 08  besides these classes have you taken any other classes?
 09                      MR. BROWN:  I've taken a computer
 10  literacy course.  Other than that --
 11                      MS. JACKSON-BAILEY:  Okay.  Did you
 12  graduate school?
 13                      MR. BROWN:  I'm sorry.  What?
 14                      MS. JACKSON-BAILEY:  Did you
 15  graduate high school?
 16                      MR. BROWN:  Yes, ma'am.
 17                      MS. JACKSON-BAILEY:  What year did
 18  you graduate?
 19                      MR. BROWN:  I graduated 2012, 2013
 20  year.
 21                      MS. JACKSON-BAILEY:  What school did
 22  you go to?
 23                      MR. BROWN:  Harrisonburg High
 24  School.
 25                      MS. JACKSON-BAILEY:  Okay.  And I
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 01  know there were some periods of incarceration, but when
 02  you were out can you tell me some of the places you
 03  worked and the time frame you worked there?
 04                      MR. BROWN:  Yes, ma'am.  I -- I
 05  worked at George's Chicken Plank in Mount Jackson,
 06  Virginia.  That was for two weeks.
 07                      MS. JACKSON-BAILEY:  Okay.
 08                      MR. BROWN:  And then I worked at
 09  Andros Foods in the shipping department for eight months
 10  in Mount Jackson, Virginia.
 11                      MS. JACKSON-BAILEY:  Okay.
 12                      MR. BROWN:  And in between these
 13  jobs and from the -- to that point of me getting
 14  incarcerated I worked for Andros Foods until I was
 15  incarcerated on this charge.
 16                      MS. JACKSON-BAILEY:  Okay.  So eight
 17  months in total that you worked there or eight months
 18  plus some additional time?
 19                      MR. BROWN:  Eight months total.
 20                      MS. JACKSON-BAILEY:  Okay.
 21                      MR. BROWN:  Until I caught the --
 22  yes, ma'am, until I caught the possession of a firearm
 23  charge.
 24                      MS. JACKSON-BAILEY:  Okay.  Any
 25  other employment?
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 01                      MR. BROWN:  No, ma'am.
 02                      MS. JACKSON-BAILEY:  Okay.  Have you
 03  held any other jobs while you've been incarcerated?
 04                      MR. BROWN:  Yes, ma'am.  My previous
 05  incarceration I really didn't have a job like that.
 06                      I took the commercial foods course
 07  which is a two-year course, which is a job, and they
 08  technically see it as occupation.  You don't have to do
 09  anything but take that course.  And then I was put in
 10  reentry which is a two-year course.
 11                      Since being here at Bland I worked
 12  at a juice plant for a year up until I enrolled in the
 13  water treatment wastewater apprenticeship course which
 14  I've been in for a year.
 15                      MS. JACKSON-BAILEY:  Okay.  Have you
 16  had any institutional infractions?
 17                      MR. BROWN:  No, ma'am.
 18                      MS. JACKSON-BAILEY:  Okay.  When do
 19  you expect to be released?
 20                      MR. BROWN:  I expect to be released
 21  May 10th of 2024.
 22                      MS. JACKSON-BAILEY:  Okay.  Have you
 23  ever held any other professional licenses in the State
 24  of Virginia?
 25                      MR. BROWN:  No, ma'am.
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 01                      MS. JACKSON-BAILEY:  Okay.  What do
 02  you like about the wastewater program?
 03                      MR. BROWN:  I like -- with the water
 04  treatment, you know, I like that every day is something
 05  different.
 06                      You know, you might have to fix the
 07  PH here or wash out, change out a meter.  There's
 08  something new every day and you can constantly learn and
 09  further yourself in this trade and I like that.
 10                      MS. JACKSON-BAILEY:  All right.
 11                      MR. BROWN:  I feel like it's a
 12  career.
 13                      MS. JACKSON-BAILEY:  Okay.
 14                      MR. BROWN:  And that's what I want.
 15                      MS. JACKSON-BAILEY:  What are your
 16  plans moving forward once you're released and if you're
 17  granted licensure?
 18                      MR. BROWN:  Yes, ma'am.  To get
 19  started, to put in for water treatment plants and hope
 20  that they, you know, accept me and start my career and
 21  try to do the best that I can.
 22                      MS. JACKSON-BAILEY:  All right.
 23  Thank you.  And I know you have Ms. Schepers there
 24  that's going to speak on your behalf.  Do you want to
 25  add anything at this point?
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 01                      MS. SCHEPERS:  Do you want me or
 02  him?
 03                      MS. JACKSON-BAILEY:  Either one.
 04  Either one of you can start.
 05                      MR. BROWN:  Do you want me?
 06                      MS. SCHEPERS:  If you want to start.
 07                      MR. BROWN:  All right.  Well, yeah,
 08  I just want to add that, you know, I appreciate y'all
 09  taking the time out to hear the facts of this
 10  conference.
 11                      And I'm praying and hoping that
 12  y'all see me, you know, acceptable to sit for my water
 13  treatment and I appreciate y'all's time.
 14                      MS. JACKSON-BAILEY:  Okay.  All
 15  right.  And then your references there if they want to
 16  speak now.
 17                      MS. SCHEPERS:  Yes.  Brown has been
 18  out here with us since March 10th of '22.  He's a good
 19  worker.  He's capable of learning and wants to learn.
 20                      Even during the time that he's been
 21  out here with us he was a pasteurizer for the juice
 22  plant before he came to us.
 23                      There have been instances where they
 24  have been short on pasteurizers because that's kind of a
 25  special position there.
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 01                      And he has came out early and worked
 02  with them and then come over to us at his regular
 03  scheduled times.  And there's times that he has stayed
 04  late and went over there and worked, you know, after
 05  working all day with us.
 06                      So to me that shows that he has the
 07  ambition and wants, you know, to work and do better.  He
 08  will come in and do, you know, without -- once he learns
 09  it, he'll jump in and do without having to be asked.
 10                      But I think he would be very good at
 11  this and capable of passing the tests and get out and
 12  hopefully better himself and better his life.
 13                      MS. JACKSON-BAILEY:  Okay.  Thank
 14  you.  Does the other witness want to speak now?
 15                      MR. HUMPHREY:  Yeah.  Mr. Brown has
 16  -- he's been studying for his test, you know, he's
 17  anticipating taking his tests.
 18                      He occupies his time when he's here
 19  with work, and he's doing everything that would be done
 20  outside of this facility if he had a regular job.
 21                      And with the comments he made about
 22  wanting to make a career, I think we should give him a
 23  chance, you know, that's what this whole process is
 24  about, so --
 25                      MS. JACKSON-BAILEY:  Okay.  Thank
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 01  you.  Can Mr. Brown hear me right now?
 02                      MS. SCHEPERS:  Yes.
 03                      MR. BROWN:  Yes, ma'am.
 04                      MS. JACKSON-BAILEY:  Okay.  All
 05  right.  Let me just ask.  Ms. Dumas, do you have any
 06  additional questions?
 07                      MS. DUMAS:  No questions, Mr. Brown.
 08  Thank you.
 09                      MS. JACKSON-BAILEY:  Okay.  One last
 10  question I have as far as, you know, I know you
 11  struggled with addiction before.
 12                      When you are released, do you have
 13  any family support or do you have plans on how to remain
 14  away from those substances?
 15                      I know you went for a time after you
 16  were released without I believe, based on what you said
 17  about when you last used, you went for a time without
 18  having those instances.
 19                      But what is kind of your plan when
 20  you get out to just make sure you don't fall back into
 21  those situations?
 22                      MR. BROWN:  Yes, ma'am.  So the
 23  mistakes that I made in the past with drugs have
 24  deterred me from doing drugs any further.
 25                      I have a 12-year-old little girl.
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 01  She lives we me when I go home this time and, you know,
 02  that's -- that's not me no more.
 03                      I've given up on drugs and -- and
 04  I'm focused on, you know, bettering myself and trying to
 05  do the right thing.  And when I come home I will be
 06  subject to urine screens for the next five years.
 07                      So, you know, if that's a safety
 08  net, you know, that I need then, you know, I'm fine with
 09  that.  You know, I'm -- that part of my life is over
 10                      What do I plan on doing?  I plan on
 11  waking up every day and focusing on going to my job and
 12  doing the right thing for my daughter and bettering
 13  myself.  You know, I'm tired of going backwards.
 14                      MS. JACKSON-BAILEY:  Okay.  Is there
 15  anything that we have not asked here today that you
 16  would like to add when the board considers your
 17  application?
 18                      MR. BROWN:  Yes, ma'am.
 19                      MS. JACKSON-BAILEY:  Okay.
 20                      MR. BROWN:  I'd like the board, you
 21  know, to understand that, you know, I've been doing
 22  water treatment for a year.
 23                      You know, I -- I do lab analysis.  I
 24  do valve and pump maintenance, addition of chemicals.  I
 25  mean, I do everything that the job already requires, and
�0034
 01  I'm just hoping, you know, that they take that into
 02  account that, you know, I've been doing this and I've
 03  been putting the time in.
 04                      And, you know, I'm ready to pass the
 05  test.  I'm -- I'm prepared.  I put all the, you know,
 06  leg work in as far as pulling the time to earn this
 07  license.
 08                      And I'm just hoping that, you know,
 09  them seeing that I've already been doing what's required
 10  of the job, that they allow me to take the test.
 11                      MS. JACKSON-BAILEY:  Okay.  All
 12  right.  Well, if there's nothing further, let me explain
 13  the process going forward.
 14                      Based upon everything I've heard and
 15  everything I've read, I'll put my thoughts together into
 16  a written recommendation.
 17                      That recommendation will be mailed
 18  to you along with a letter letting you know the date and
 19  time where the full board will meet to make a final
 20  decision on your application.
 21                      Since you are incarcerated, the
 22  board will follow up with you after the board meeting in
 23  writing to let you know the outcome of your application.
 24                      One thing you need to understand is
 25  I can recommend yes and the full board could say no or
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 01  the other way around.
 02                      It's a majority vote of the entire
 03  board that makes the final decision.  Do you have any
 04  questions regarding any of that?
 05                      MR. BROWN:  Yes, ma'am.  Usually how
 06  often does the board meet?
 07                      MS. JACKSON-BAILEY:  I don't know
 08  right off the top of my head.  We do these for eighteen
 09  different boards.  It will be a little bit of time I
 10  believe before the board meets again.  I think they
 11  probably meet quarterly.
 12                      Ms. Dumas is looking right now at
 13  the schedule.  Give me just a minute.
 14                      MR. BROWN:  Okay.
 15                      MS. JACKSON-BAILEY:  Yes.  It looks
 16  like they meet quarterly so about once every week every
 17  three months or so.  The next meeting looks like it'll
 18  be July 27th.
 19                      MR. BROWN:  Okay.
 20                      MS. JACKSON-BAILEY:  All right.  And
 21  if there's nothing further, then thank you for your time
 22  and I'll conclude the conference and we're off record.
 23                           NOTE:  The hearing concluded at
 24  2:32 p.m.
 25  
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 01               CERTIFICATE OF COURT REPORTER
 02  
 03                      I, Claudia M. Whisenand, hereby
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 05  Fact-Finding Conference regarding Alex Allen Brown,
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 07  2023, at the time of the hearing herein.
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 09  transcript is, to the best of my ability, a true and
 10  accurate record of the testimony and incidents of the
 11  hearing herein.
 12                      Given under my hand this 18th day of
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 14  
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 16                           _____________________________
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 18  
 19  My Commission expires:
     October 31, 2025
 20  
 21  
 22  
 23  
 24  
 25  



�0001
 01                COMMONWEALTH OF VIRGINIA
 02  DEPARTMENT OF PROFESSIONAL AND OCCUPATIONAL REGULATION
 03  
 04  BOARD FOR WATERWORKS AND WASTEWATER WORKS OPERATORS
            AND ONSITE SEWAGE SYSTEM PROFESSIONALS
 05  
 06  
           IN RE:  INFORMAL FACT-FINDING CONFERENCE
 07  
                   HEARD BEFORE:  JOHN EWING
 08  
 09  
                        APRIL 21, 2023
 10  
                SECOND FLOOR CONFERENCE CENTER
 11  
                      9960 MAYLAND DRIVE
 12  
                   HENRICO, VIRGINIA  23233
 13  
                          10:09 A.M.
 14  
 15  
                    IN RE:  TIMOTHY G. PAUL
 16  
                   FILE NUMBER:  2023-02057
 17  
 18  
 19  
 20  
 21  
 22  
 23  
 24           FARNSWORTH & TAYLOR REPORTING, LLC
                         P.O. BOX 333
 25                  ROCKVILLE, VA  23146
                         804-749-4277
�0002
 01  
 02  APPEARANCES:
 03  
 04  BOARD MEMBER:
 05  John Ewing, Presiding
 06  
 07  STAFF PRESENT:
 08  Danielle Jones, Post-Adjudication and Licensing Specialist
     Christina Dumas, Post-Adjudication and Licensing Specialist
 09  
 10  ALSO PRESENT:
 11  Timothy G. Paul, Applicant
     Dawn Paul, Witness
 12  Jesse Paul, Witness
 13  
 14  
 15  
 16  
 17  
 18  
 19  
 20  
 21  
 22  
 23  
 24  
 25  
�0003
 01                          INDEX
 02  _____________________________________________________
 03                                                 Page
 04  
 05  Board Exhibit No. 1                              6
 06         IFF Referral Memorandum
 07  
     Board Exhibit No. 2                              7
 08  
            Notice of IFF Conference
 09  
 10  Board Exhibit No. 3                              7
 11         Amended Notice of IFF Conference
 12  
     Paul Exhibit No. 1                               7
 13  
            Letters of support
 14  
 15  Paul Exhibit No. 2                               7
 16         Testing information
 17  
     Paul Exhibit No. 3                               7
 18  
            Reference information
 19  
 20  Paul Exhibit No. 4                               8
 21         Letters of support
 22  
     Paul Exhibit No. 5                               8
 23  
            Photograph
 24  
 25  
�0004
 01            NOTE:  The conference started at 10:09
 02        a.m., as follows:
 03            MR. EWING:  Good morning.  My name is
 04        John Ewing.  I'm member of the Board of
 05        Waterworks and Wastewater Works Operators
 06        and Onsite Sewage System Professionals.
 07            This is an Informal Fact-Finding
 08       Conference to hear additional information
 09       regarding the regulatory issues involved in
 10       this matter.
 11            I now convene the conference to accept
 12       presentations from the department staff and
 13       those individuals who are present.
 14            At this time I would ask the department
 15       staff to introduce the exhibits into the
 16       record.
 17            MS. JONES:  Thank you.  Good morning.
 18        My name is Danielle Jones.  I'm a
 19        Post-Adjudication and Licensing Specialist
 20        with the Department of Professional and
 21        Occupational Regulation, and I will be
 22        assisting Mr. Ewing with the IFF conference
 23        today.
 24            The case was remanded by the Board to
 25       gather further information and this is the
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 01       reconvened hearing to find more information
 02       about the issue.
 03            Besides me, Ms. Dumas is here today,
 04       and we also have a court reporter who is
 05       present.  The court reporter will make a
 06       transcript of everything that is said and
 07       the transcript will be an official part of
 08       your file.
 09            Before we start I have a few
 10       housekeeping matters.  Please speak slowly
 11       and clearly so that the court reporter can
 12       make an accurate transcript.
 13            Additionally, if I or Mr. Ewing are
 14       asking a question, please allow us to ask
 15       the entire question before answering.  This
 16       is important because not only will Mr. Ewing
 17       read the transcript after today's Informal
 18       Fact-Finding Conference, but it will be
 19       provided to all members of the Board as they
 20       review your application and Mr. Ewing's
 21       recommendation.
 22            Finally, you may hear someone interrupt
 23       you as you provide Informal Fact-Finding
 24       testimony.  Most likely that is the court
 25       reporter wanting clarification as to what
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 01       was just said.  So if you hear someone
 02       attempting to interrupt you, please stop
 03       providing testimony so we can clear up any
 04       issues for the court reporter.  This is to
 05       ensure we have an accurate transcript.
 06            If you will please state your full name
 07       and your mailing address for the record.
 08            MR. PAUL:  Timothy Gordon Paul.
 09        Timothy Gordon Paul.  67 Joshuas Way,
 10        Natural Bridge Station, Virginia.
 11            MS. JONES:  Thank you.  And I see that
 12        you have witnesses here.  Can you also
 13        state your names and your address for the
 14        record as well.
 15            JESSE PAUL:  Jesse Paul.  It's 175
 16        Joshuas Way, Natural Bridge Station.
 17            MS. JONES:  Say the ZIPcode, please.
 18            JESSE PAUL:  24579.
 19            DAWN PAUL:  I'm Dawn Paul.  67 Joshuas
 20        Way, Natural Bridge Station, Virginia,
 21        24579.
 22            MS. JONES:  Thank you.  And I will now
 23        introduce the exhibits.  Board Exhibit 1 is
 24        the Informal Fact-Finding Conference
 25        referral memorandum.  It contains the
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 01        applicant's application and other
 02        documents.
 03            Board Exhibit 2 is the notice of
 04       Informal Fact-Finding Conference dated March
 05       20, 2023.  Boards Exhibit 1 and 2 were
 06       delivered by UPS on March 21, 2023.
 07            Board Exhibit 3 is an amended notice of
 08       Informal Fact-Finding Conference dated April
 09       3, 2023.  It was delivered April 5, 2023,
 10       via UPS.
 11            On April 13, 2023, the applicant
 12       submitted additional documents via e-mail.
 13       The e-mail contained multiple letters of
 14       support, testing information with e-mail
 15       correspondence, and reference information.
 16       They were marked as Paul Exhibits 1, 2, and
 17       3 respectively.
 18            And for clarification the multiple
 19       letters of support were marked as Paul
 20       Exhibit 1, the testing information with
 21       e-mail the correspondence was Paul Exhibit
 22       2, and the reference information was Paul
 23       Exhibit 3.
 24            On April 21, 2023, the applicant
 25       submitted additional documents.  These
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 01       documents contained several letters of
 02       support which were marked into the record or
 03       were entered into the record marked as Paul
 04       Exhibit 4, and a photograph was entered
 05       marked into the record as Paul Exhibit 5.
 06            Can you just confirm that you have, in
 07       fact, received copies of these exhibits
 08       prior to today's conference.
 09            DAWN PAUL:  Yes.
 10            MS. JONES:  All right.  Thank you.
 11            JESSE PAUL:  Can I just say Dad is
 12        having some trouble hearing so--
 13            MS. JONES:  Are these microphones
 14        not--are you still having--
 15            MR. PAUL:  I don't hear quite so much
 16        loud as--
 17            JESSE PAUL:  It's like a tone of voice.
 18        He can't hear me most of the time when I'm
 19        speaking.  So maybe just slower and louder.
 20            MR. PAUL:  I'm doing pretty good.
 21            MS. JONES:  All right.  If there's any
 22        point--
 23            MR. PAUL:  Too loud.
 24            MS. JONES:  So if there's any point in
 25        which you would need me to repeat it or we
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 01        can try to find something else to make it
 02        easier, please stop me and let me know.
 03            MR. PAUL:  Okay.
 04            MS. JONES:  I'll make sure I speak into
 05        the microphone so that you can hear me.
 06            MR. EWING:  Where am I supposed to be--
 07            MS. JONES:  Oh.  You can just convene
 08        the hearing and just start with any
 09        questions that you may have.
 10            MR. EWING:  Okay.  I really don't have
 11        any questions.  I've got all this to take
 12        in, and I think based on what I have we can
 13        pack it up.
 14            MS. JONES:  Okay.  I do want to just
 15        ask a few questions just on the record just
 16        as far as your experience.  Can you just
 17        put that information into the record.
 18            You are currently the owner of Paul's
 19       Excavating and Logging, correct?
 20            MR. PAUL:  Correct.
 21            MS. JONES:  Can you tell me how long
 22        that you've owned this company?
 23            DAWN PAUL:  Since 1987.
 24            MR. PAUL:  '87.  Since 1987.
 25            MS. JONES:  And do you have any prior
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 01        work experience prior to this company?
 02            MR. PAUL:  I've been self-employed.  I
 03        worked for different timber companies in
 04        Wisconsin years ago.
 05            MS. JONES:  And can you give me some of
 06        the duties that you perform as part of
 07        your--as Paul's Excavation and Logging that
 08        relate to the licensure that you are
 09        requesting.
 10            MR. PAUL:  We have installed since
 11        the--since the late 80s, '88, somewhere in
 12        there, hundreds of these systems.
 13            MS. JONES:  And by systems you mean
 14        septic?
 15            MR. PAUL:  Septic systems.  Correct.
 16            JESSE PAUL:  Which all have passed
 17        inspection and none have failed.
 18            MR. PAUL:  All designed by the health
 19        department and engineers and all have
 20        passed a hundred percent.
 21            MS. JONES:  Have there ever been any
 22        complaints?
 23            MR. PAUL:  No.
 24            MS. JONES:  And no disciplinary action
 25        taken against your license?
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 01            MR. PAUL:  No.
 02            MS. JONES:  Okay.  And can you tell me
 03        what was your intent when--in as far as
 04        obtaining licensure when the initial
 05        license expired in 2014.
 06            MR. PAUL:  What was my intent?
 07            MS. JONES:  Yes.  On obtaining like a
 08        permanent licensure?
 09            MR. PAUL:  Just to get it straight and
 10        get my license back.
 11            JESSE PAUL:  So he can work.
 12            MR. PAUL:  Yeah.
 13            MS. JONES:  All right.  So do you have
 14        anything else that you would like to add
 15        other than what I've asked today that you
 16        would like the Board to consider with your
 17        application?
 18            MR. PAUL:  If all the letters of
 19        reference from--I've known every health
 20        department designer in Rockbridge County
 21        and some of the surrounding counties and
 22        maybe including the original couple since
 23        the 80s up on into the early 90s and
 24        everyone that's been there since.  I've
 25        known them well and got good references
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 01        from them.
 02            MS. JONES:  All right.  So would you
 03        say that you've had a good rapport with all
 04        of the agencies, including not only the
 05        Department of Professional and Occupational
 06        Regulation, you've also had to have your
 07        license--or your work inspected by the
 08        Department of Health?
 09            MR. PAUL:  It's all been inspected by
 10        the engineers for the Department of Health.
 11            MS. JONES:  As well as the Department
 12        of the Board of Contractors?
 13            MR. PAUL:  Yes.
 14            MS. JONES:  Okay.  So you've had
 15        multiple agencies essentially oversee your
 16        work and there's been no issues?
 17            MR. PAUL:  No issues.
 18            MS. JONES:  And it's been since 1987?
 19            MR. PAUL:  Right.
 20            MS. JONES:  Thank you.
 21            MR. PAUL:  Thank you, too.
 22            MR. EWING:  I don't have any questions.
 23            MS. JONES:  All right.  Well--
 24            JESSE PAUL:  Do you want to ask any
 25        questions?
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 01            MR. PAUL:  Unless I need to.
 02            MS. JONES:  Well, I don't want to tell
 03        you what to say, but if there's anything
 04        other than what I asked today that you
 05        would like to make sure that is before the
 06        Board this is your opportunity.
 07            JESSE PAUL:  I think his letters of
 08        support--you know, there's a big stack of
 09        them.  They really just complete a circle
 10        all about who my dad is, what he does, how
 11        helpful he is in the community, how well
 12        known he is in the community, how
 13        trustworthy he is, knowledgeable,
 14        experienced, that he's just somebody that
 15        everybody could look up to.  And he needs
 16        to continue to work because this is what he
 17        does to provide for his family.
 18            MS. JONES:  Yes, ma'am.  And we have
 19        all of the documentation that you have
 20        submitted.  That is part of the record and
 21        that will be considered along with the
 22        application.
 23            JESSE PAUL:  I hope you take a look at
 24        those letters and get to know him a little
 25        bit.
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 01            MS. JONES:  It may be also helpful for
 02        the record to have it so that you can
 03        explain exactly what it is that you do as
 04        far as the installation process is
 05        concerned.
 06            MR. PAUL:  Every bit of it.
 07            DAWN PAUL:  He follows the designer's
 08        plans.  He clears the lot.  Then he digs a
 09        hole for the tank.  The tank is brought in.
 10        Then he orders the supplies that is on the
 11        list.
 12            MS. JONES:  Can you slow down just a
 13        little bit.  Thank you.
 14            DAWN PAUL:  Sorry.  Gets the supplies
 15        on the list.  Then as in the picture,
 16        that's my two sons that help him.  That's
 17        all that's in the business is Tim and my
 18        two sons.  I mean, she's worked in it.
 19        I've worked in it.  We all help.  It's a
 20        family business.
 21            We'll dig the trenches, put the gravel,
 22       or set the pipe on grade, put the gravel and
 23       keeping everything on grade.  Then we cover
 24       the trenches with a silt cloth and then get
 25       inspection and then we back fill.
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 01            JESSE PAUL:  Go all the way to planting
 02        some grass seed over top of everything at
 03        the end.
 04            DAWN PAUL:  Yes.
 05            JESSE PAUL:  And he's always following
 06        the engineer's design.  You know, it's a
 07        plan that's given to him.  This is the
 08        system we're going to install, follow the
 09        directions.  Then after he does it all by
 10        the plan from the engineer, the inspector
 11        comes and makes sure that he followed the
 12        directions on the engineer's plan.
 13            DAWN PAUL:  And if there should be a
 14        problem that arises, we contact the
 15        engineer.
 16            MS. JONES:  So the engineer plans are
 17        provided to you before you start any type
 18        of project?
 19            MR. PAUL:  Right.
 20            JESSE PAUL:  I think most people have
 21        to get a permit prior to.  Just like for a
 22        building permit, probably have to get
 23        something saying they wanted to install a
 24        septic system.
 25            MR. PAUL:  First thing you start with
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 01        before you even start any kind of building
 02        program is you have to have a septic
 03        permit.  That's--
 04            MS. JONES:  Okay.
 05            MR. PAUL:  And I have also--the
 06        engineers and the health department, they
 07        ask me questions.
 08            MS. JONES:  Okay.
 09            MR. PAUL:  Very often.
 10            MS. JONES:  All right.
 11            JESSE PAUL:  Some of those letters are
 12        from inspectors, previous inspectors that
 13        he's worked under.
 14            MR. PAUL:  One of the designers, health
 15        department--health department designers and
 16        inspectors--he asked me one day--he said
 17        I've drawn up thousands of these, but I've
 18        never been there to see one actually done.
 19        He says I've done built a house myself.
 20        Will you mind if I came and helped?  I said
 21        I would love to have you come and he did.
 22        Of course that one was approved, too.
 23            JESSE PAUL:  One other thing they need
 24        to have on the record is that Dad doesn't
 25        test well, especially on computers.  He
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 01        doesn't have computers.  He doesn't use
 02        them.  I think it took him an entire year
 03        or so to teach him how to turn an iPad on.
 04        He's starting to get the hang now a little
 05        bit better.
 06            But one of the tests that he went to
 07       take, there was nobody there to help him
 08       with the computer and he minimized the
 09       screen so then he couldn't see the questions
 10       or the answers that he was selecting because
 11       it was so small.
 12            So if the test is absolutely required,
 13       even given to him orally, he would have
 14       difficulty with it because he doesn't hear
 15       well.
 16            MS. JONES:  All right.  I don't have
 17        any other questions.
 18            MR. PAUL:  If you've got enough defense
 19        on my end, I'm okay.
 20            MS. JONES:  Okay.  Well, like I said,
 21        we'll take--all of these things will be
 22        reviewed in their totality by the Board and
 23        a summary will be--a recommendation will be
 24        made and you will receive a copy of that
 25        prior to the next Board meeting with the
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 01        Board member's decision.
 02            JESSE PAUL:  Sounds good.
 03            MR. EWING:  I have nothing else.
 04            MS. JONES:  Okay.  Well, if there isn't
 05        anything else, I guess we can adjourn the
 06        IFF.  If you have any other questions, you
 07        can always call or e-mail me like you were
 08        doing prior to the hearing.
 09            DAWN PAUL:  Well, we just ask that you
 10        really look at this and consider this.  You
 11        know, we're even willing to do a probation
 12        period or welcome you out to a job site.
 13        We have three that are lined up that people
 14        are waiting for us because they want us and
 15        only us to do these.
 16            They're Thunder Ridge Campground, KOA
 17       Campground, and Yogi Bear has got an
 18       estimate on a job that they want us to do.
 19       So, I mean, these would be all good places
 20       to come and watch if that would be something
 21       you would be interested in.
 22            JESSE PAUL:  Or send an intern to come
 23        watch and learn from him.
 24            MS. JONES:  All right.  Thank you.
 25            JESSE PAUL:  Thank you.
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 01            DAWN PAUL:  Thank you.
 02            MR. EWING:  And we're off the record.
 03            NOTE:  The conference concluded at
 04        10:27 a.m.
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